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Dear Reader,
We are pleased to present you an updated version of
our magazine.

Yes, now you can get a printed version only annually,
but we offer even more up-to-date, interactive
information in an online format through our website
www.worldmonitor.kz. The information will be updated
throughout the year, and you will find many interviews
with the most interesting speakers, as well as expert
articles and news about doing business and investing
in Kazakhstan.

For us, this issue is very special. We are releasing in a
new format and specifically for this occasion — we have
invited a talented artist Liliya Futurist to make the cover.

In this particular issue, we are delighted to present a
number of interviews with speakers from education
and healthcare, the history and development of

VBarKaeMblii umtaTenb,

Mbl pagbl NpeacTaBUTb BaM OOHOBEHHYIO Bep-
CUI0 Halero ypHanal!

[a, Tenepb Bbl CMOMETE NOAYYUTb NeYaTHyo Bep-
CYI0 TONIBKO Pas B rofi, U Mbl MOXEM NPeASoHNTb
ele 60/blle aKTyaslbHOW, WHTEPAKTUBHOW WH-
dopmauumn B oHnaviH-dpopmMaTe. Haw ofHovMMeH-
HbIi cakT www.worldmonitorkz K Bawwum ycny-
ram! UHdopmauma byaeT 0bHOBNATLCA B TeUEHME
rofa, BacC *AET MHOIMO MHTEPBbIO C MHTEPECHBIMM
CMUKepamu, 3KCNepTHbIX CTaTein 1 HOBOCTel O Be-
JeHun 6u3Heca 1 MHBeCTMpoBaHUM B KasaxcTaHe.

[nA Hac 3TOT BbINYCK ABAAETCA 0COBEHHBIM, Mbl
BbIXOAVM B HOBOM ¢opmaTe U creuuanbHo, no
3TOMYy Cy4ato, MOMPOCUAN TaNnaHTANBYIO XyOOM-
Huuy Liliya Futurist co3pate 06/10KRy.

B 3TOM e BbinycKe Mbl MopagyeM Bac pALOM WH-
TepBblO CO CMUKepamu M3 coepbl 0bpa3oBaHus,
MeAULMHbI, 06 UCTOPUM U PasBUTUM UCAAMCKMX

Islamic finance in Kazakhstan, human resource, on
doing business in Kazakhstan and information about
the new project “Autosobriety” of Pernod Ricard
Kazakhstan in the Lifestyle section.

We have significantly expanded the distribution of the
magazine due to the online format, but the printed
version will also accompany you on Air Astana flights.
We are getting closer despite everything.

And you still can find us at the largest exhibitions,
events, and we are pleased to announce that after a
while we are returning to five star hotels.

We are united and united we stand.

Wishing everyone health, prosperity and peace.

¢uHaHcoB B KasaxcTaHe, uHdopmauueli o Befe-
HUK 6u3Heca B Ka3zaxcTaHe, a B yKe nonobusLei-
ca pybpuke LifeStyle MNepHo Purap HKasaxctaH
pacCKarRyT 0 HOBOM MpPOeKTe «ABTOTPE3BOCTb».

Mbl 3HauMTENbHO paclUMpUaN pacnpocTpaHeHue
MypHana 3a cyeT oHnaiH-popMata, HO M nevat-
HaA BepcuA Tenepb bGyAeT conpoBoOMAaTb Bac B
nonetax ¢ «31p ActaHa». Mbl cTaHoBUMCA Bnke
HeCMoTpA HU Ha 4TO!

Bce Tak e Bbl CMOMKeTe HaWTW Hac Ha KpynHen-
LIMX BbICTaBKax, MeponpuATKAX, U Mbl paabl CO06-
WMTb, YTO CMYCTA BPEMA KypHa BO3BpaLLAETCA B
5-3Be3404HbIE OTENN.

MbI BMecTe, 1 BMecTe Mbl — cunal

MpouBeTaHws, 6narononyyms u Mupa scem!

Cuna - B eanHcTBe!
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Why Kazakhstan?

Foreign investors, whether large multinational companies
or smaller size regional investors, corporate or private
investors, often consider in which country to invest and/
or establish its initial presence for the region as a whole.
Quite often, they choose Kazakhstan out of the countries in
Central Asia (which encompasses five countries: Kazakhstan,
Kyrgyzstan, Tajikistan, Turkmenistan, and Uzbekistan), and
sometimes out of the larger region of Central Asia and
the Caucasus as well (whereas the Caucasus encompasses
three countries: Armenia, Azerbaijan, and Georgia). This is
especially the case due to recent geopolitical events within
the CIS, and now there is more need to have a regional ‘hub’
entity for Central Asia or for the larger Central Asia and
Caucasus. The reasons why investors quite often choose
Kazakhstan are of course considered in combination, and
some of them are highlighted further.

OUT OF THE EIGHT COUNTRIES MENTIONED IN
THE REGION, KAZAKHSTAN HAS BY FAR THE
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LARGEST TERRITORY being the ninth largest in the
whole world. Geographically, Kazakhstan is located next to
Russia, China, other Central Asian countries, and the Caspian
Sea. The key China-Europe railroad route and automobile
roads pass through Kazakhstan. Kazakhstan also has ports
on the Caspian Sea, such as in Aktau city, from where there
is a connection to the port of Baku and other Caspian Sea
ports. All this makes Kazakhstan quite attractive both as a
market to import and sell as well as a sourcing country for
the production of goods and further supply in the region.

KAZAKHSTAN HAS BY FAR THE LARGEST GDP,
AND, IMPORTANTLY, THE LARGEST GDP PER
CAPITA, which means the purchasing power of the
population is relatively high, a good indicator as a consumer
market.

KAZAKHSTAN HAS THE SECOND-LARGEST
POPULATION WITH 19 MILLION PEOPLE and
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borders (is in immediate proximity
to) Uzbekistan that has the largest
population of 35 million. This makes
Kazakhstan quite attractive from the
consumer market perspective, both for
its own market and proximity to other
large markets, to which supplies can
be easily organized logistically from
Kazakhstan.

KAZAKHSTAN IS A MEMBER
OF THE EURASIAN ECONOMIC
UNION (EAEU), which is also an
advantage from both the market
perspective and from the potential
production perspective. Goods
produced in Kazakhstan (or imported
to Kazakhstan from third countries)
can be further exported to other EAEU
markets, such as Russia and Belarus,
as well as Armenia and Kyrgyzstan,
without any customs procedures due
to the common customs territory
within the union. Further, from the
labor market perspective it is also an
advantage that Kazakhstan companies
may employ citizens of the EAEU
member countries without any work
permits.

Kazakhstan is also a member of the
CIS (Commonwealth of Independent
States), and this means that when
goods are produced in Kazakhstan and
have a Kazakhstan certificate of origin,
these goods can be imported to other
CIS countries (outside the EAEU), for
example to countries of Central Asia
and the Caucasus other than Armenia
and Kyrgyzstan, without import
customs duties due to the free trade
regime. Kazakhstan is also a member
of the WTO.

KAZAKHSTAN HAS A
DEVELOPED BANKING SYSTEM
with quite a few Kazakhstan commercial
banks that have good international
credit ratings and some of them with
their Global Depository Receipts (on

shares) listed on the London Stock
Exchange. Further, the share of
cashless payments (e.g., via bank cards
or otherwise) in the economy/retail
is quite high in Kazakhstan. This also
makes Kazakhstan attractive both from
the consumer market perspective and
from the fintech products perspective.

KAZAKHSTAN HAS THE
LOWEST RATE OF VAT, AT 12%.
This allows it to keep retail prices
for customers/end users at a lower
level and/or keep higher margins for
producers/sellers.

On the other hand, the rate of CIT
(Corporate Income Tax) in Kazakhstan
(which is 20%) is not low, while
comparable to CIT rates around the
world. However, for certain types of
business/activities there are zones/
mechanisms in Kazakhstan that provide
for CIT exemption for a certain period
and other tax exemptions. For example,
there are several Special Economic
Zones each witha set purpose and list of
priority activities (including production
and others). There is a possibility to
conclude certain investment contracts
with the government. There is the
Astana Hub international technology
park for IT companies, which provides
very significant tax benefits in addition
to CIT exemption, including exemptions
from certain payroll taxes. There is
also the Astana International Financial
Centre (AIFC), which also provides
certain tax benefits and overall has
a legal framework similar to those
of well-known international financial
centres (such as the Dubai International
Financial Centre).

KAZAKHSTAN ALSO HAS THE
LOWEST RATE OF PERSONAL
INCOME TAX, AT 10%, AND
QUITE LOW EMPLOYER SOCIAL
TAX ON PAYROLL (9.5%), which
makes Kazakhstan quite attractive

from the employment perspective too,
and from the perspective of expatriates
becoming Kazakhstan tax residents.

It is also important to note that
after gaining independence from the
Soviet Union, the market reforms in
Kazakhstan started relatively earlier
than in other countries in the region.
Hence, there is a greater track record
from the perspective of economic and
market stability in Kazakhstan. Likewise,
there is a greater track record of the
government’s openness to discussing
important changes with society and
business, as well as greater track records
of the courts and private property.

Kazakhstan also has a National Fund,
which receives funding from surplus
tax revenue from certain oil and gas
fields and mineral resources. It acts
as a stabilization fund to lessen the
impact of volatility of commodity
prices on the Kazakhstan state budget
and economy. The Kazakhstan National
Fund has thus helped the economy
during various financial and economic
crises in the past.

KAZAKHSTAN ALSO FEA-
TURES A QUITE HIGH LEVEL
OF DIGITALIZATION OF
GOVERNMENT SERVICES and
of interactions of businesses and the
public with various state authorities;
and further digitalization is quite
high on the government’s agenda.
The government also aims for further
reforms, including diversification of the
economy from natural resources and
other initiatives.

Thus, a combination of convincing
factors, some of which are highlighted
above, makes Kazakhstan quite a
frequent country of choice to invest
in and/or to establish a first presence
in for the whole region of Central Asia
and the Caucasus.

supported by EUROBAK 5



48 MHBECTULMM

Nouemy nmeHHOo KasaxcTaH?

MHoCTpaHHble MHBECTOpbl, 6yAb TO KpyrHble MerayHapon-
Hble WAN HebosbluMe perMoHasbHble UFPOKKW, KOMMAHUK Un
YacTHble NINLA, YacTo CTaSIKMBAIOTCA C BOMPOCOM Bblibopa
CTpaHbl AN1A UHBECTULIMIA /UK CO3AaHUA NepBOHAYASIbHOrO
NpUCYTCTBUA B permoHe B LiesIoM. MHorne nHBecTopbl U3 BCex
cTpaH LeHTpanbHoit Asun (KoTopasa BKnovaeT HKasaxcTta,
KblproidctaH, TagrukuctaH, TyprkMeHUCTaH M Y36erucTaH)
unu parke ctpaH LleHTpanbHoit Asum n KaBkasa (Apmenus,
AzepbaiigkaH 1 py3ua) BbibupatoT umeHHo KasaxctaH. B
CBA3M C HeJaBHUMU FreOMONMTUHECKUMU cobbITUAMM B CHI B
HacTosLee Bpema BO3poc/ia He0bX0AMMOCTb B CO3AaHUM pe-
rMoHanbHOro «xaba» ana LleHTpanbHoii Asum unm gna 6onee
KpynHoro pernoHa LleHTpanbHon A3un n Kaskasa. MNpuunHbl,
no KOTOPbIM MpeAnoYTeHNe oTAaeTcA KasaxcTaHy, KOHeYHo,
paccMmaTpvBatloTCA MHBECTOPaMU B COBOKYMHOCTH, @ HEKOTO-
pble U3 HKX OCBeLlalTCcA ganee.

n3 BOCbMU YINIOMAHYTbIX CTPAH KA3AXCTAH
OBJIADAET CAMOW BOJIbLLUOW TEPPUTOPUEN
N ABNAETCA AEeBATbIM roCyfapCcTBOM B MMpe MO NJowann.
leorpaduyeckn oH rpaHnumT ¢ Poccueint, Kutaem u apyrumm
cTpaHamu LleHTpanbHol Asun 1 umeeT BbixoA K Kacnuicko-
My Mopto. Yepe3 KasaxcTaH MpoxodAT KloYeBble *efe3Ho-
JOpOMHble MapLUpYTbl U aBTOMOOUSIbHBIE [OPOrk, COeAUHA-
towme Kutav n EBpony. Mopckue nopTbl CTpaHbl, Hanpumep,
B ropofe AKTay, CBA3bIBAOT ee € nopToM bary u gpyrumm
noptamu Hacnuiickoro mopa. Bce 370 pgenaet Hasaxcrad
npuvBneKaTeslbHbIM Kak B KayecTBe pblHKa AnA uMmnopTa
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1 NpoJdaxun NpoaykuMun, Tak U B KayecTBe MecTa AjAa npo-
M3BOACTBA TOBAPOB C LENbl0 MX AaSibHeWLe NOCTaBKM No
LenTpanbHoii Asum n KaBrasy.

Cpeau Bcex rocynapcte pernoHa KA3AXCTAH HA CE-
rogHAWHUA AEHb UMEET CAMbIW BbICOKUI
COBOKVYMHbIA BBM U, YTO HEMANIOBAMHO,
CAMbIA BbICOKUM YPOBEHb BBIM HA AvVWIY
HACEJNIEHUA. CneposaTenbHo, noKynatenbHas crocob-
HOCTb HaCeNeHNs OTHOCUTENbHO BbICOKA, YTO BarKHO A/1A Mo-
TPebUTENbCKOro PblHKA.

B KasaxcTtaHe npokusaet 19 munnnoHos Yenosek, oH AB-
NAETCA BTOPbLIM MO YNCJIEHHOCTWU HACEJIE-
HUA TOCYAAPCTBOM B PEITMOHE v ycrynaet Tonb-
KO coceaHeMy Y36eKUCTaHy € 35 MUIIMOHAMU HuTeel. ITo
fenaeT KasaxcTaH [OCTaToO4YHO NMpUBREKATeNbHbIM C TOYKM
3peHnsa NOTPeOUTENbCKOrO pblHKA Kak 61arogapa BHYTPeH-
HeMy noTpebieHuio, Tak U Bnarogapa 6AM30CTU K ApYruM
KPYMHbIM CTPaHaM, NMOCTaBKU B KOTOPble MOMHO JIErKo Op-
raHW30BaTb.

KA3AXCTAH BXOAUT B EBPA3SVUMNCKUN JKOHO-
MUYECKWUIN COKO3 (EAIC), uto sBnseTcA npenmylue-
CTBOM KaK B 4acTu cObITa, TaK M B 4acTU MOTEHLMAbHOMO
npoussoacTBa. ToBapbl, NponsBeAeHHble B KasaxcTaHe (1am
BBe3eHHble B Ka3axcTaH u3 TpeTbux CTpaH), MOryT B fAafib-
HelweM 3KCnopTupoBaTbCA Ha Apyrue pbiHkM EASC, Takme
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Kak Poccua n Benapychb, a Takse Apme-
HUA 1 Kblprei3cTaH, 6e3 Kakux-nmbo Ta-
MOMeHHbIX mpoluenyp 6narogapa eau-
HOW TaMOMEHHOM TeppUTOpUN B paMKax
coto3a. Yuactune B EASC ¢ TOYKM 3peHuna
pblHKa Tpyhda ToXe ABNAETCA npeumy-
LEeCTBOM, MOCKONbKY HKa3axcTaHCKue
KOMMaHWM MOrYT HaHWMaTb rparkaaH
cTpaH-uneHoB EASC 6e3 odopmieHus
paspeLueHunii Ha paboTy.

KasaxcraH Take aBnaetca yneHom Co-
apyxectBa Hesasucumbix [ocygapcTts
(CHT), yto no3BonAeT UMMNoOpTUpOBaTb
TOBapbl, Npon3BeAeHHble B Ka3axcTtaHe
M MMelolme Ka3axcTaHCKuin cepTtudu-
KaT NPOWCXOMKAEHWA ToBapa, B Apyrue
cTpaHbl CHI, He Bxoaswwme B EA3C (Ha-
npumep, cTpaHbl LleHTpanbHoW A3umn u
HKaBKasa, Kpome ApmeHun n Kblprbi3-
CTaHa), 6e3 BBO3HbIX TAMOMEHHBIX MO-
WnMH 6naropapa pexumy cBobonHow
Toproenun. Kpome Toro, KasaxctaH co-
ctout B BTO.

KA3AXCTAH OBJIAOAET PA3-
BUTON BAHKOBCKOW CUCTE-
Mom, npv 3TOM [OBOJIBHO MHOMO
Ka3axCTaHCKUX KOMMEpYeCcKunx 6GaHKoB
MMEIOT XOpOLLME MemayHapoaHble Kpe-
OUTHbIE PEeATUHIK, @ HEKOTOpPble MX HUX
MMetoT rnobanbHble feno3nTapHble pac-
MUCKKM (Ha aKLmMW) U KOTUpYIOTCA Ha JToH-
[LOHCKOW PpoHZ0BOW bupke. Kpome Toro,
fonA 6e3HannuHbIX niaTeren (Hanpu-
Mep, Yepe3 6aHKOBCKME KapTbl MW MHBIM
06pa3oM) B 3KOHOMUKE/PO3HNYHON TOp-
ro.ne KasaxctaHa [0CTaTOYHO BbICOKA.
Takum obpasoMm, 3To genaet KasaxctaH
NpviBAeKaTesIbHbIM Kak C TOYKW 3peHuA
NoTPEOUTENBCKOMO PbIHKA, TaK U C TOUKM
3peHna GUHTEXNPOLYKTOB.

B KA3AXCTAHE CAMAA HWU3-
KAA CTABKA HAC B PETUOHE
- 12%. 370 no3sonseT yaepruBaTh
PO3HWYHbIE LieHbl A1A KIMEHTOB/KOHEeY-
HbIX Monb30BaTenei Ha bosee HU3KOM
YPOBHE W/UnK nosyyaTtb 6osiee BbICOKYIO
Mapy Npon3BOAMTENAM/NPOAABLAM.

C pOpyroii CTOpOHbl, CTaBKa Kopnopa-
TUBHOro nogoxoaHoro Hanora (KMH) B
KRa3saxctaHe coctaBnAeTt 20%, To ecTb
He ABMAETCA HU3KOW M conocTaBuMa co
ctaBrkamn KINH Bo Bcem mupe. OgHako
OnA oTAesbHbIX BMAOB 6u3Heca/gesn-
TeNbHOCTM UMEITCA 30Hbl/MeXaHU3Mbl,
KOTOpble MpeaycMaTpuBalT OCBOOOXK-
AeHue oT KINH Ha onpeneneHHbIi Cpok
W Opyrve Hanorosble NbroTbl. Hanpu-
Mep, CyLIecTBYeT HECKOSIbKO 0COobbIX
3KOHOMMYECKUX 30H, Y Kaxdon U3 Ko-
TOpbIX €CTb YCTaHOB/IEHHOE Ha3Haue-
HVMEe U nepeyeHb NPUOPUTETHbLIX BUAOB
[eATeNnbHOCTH (BKOYAA NpoM3BOACTBO
1 apyrue). TaKk¥e MOMKHO 3aK/Io4nTb
onpefeneHHble MHBECTULMOHHBIE KOH-
TpakTbl C nNpasutenbcTeoMm. [eicTeyeT
MeXayHapoaHbili  TexHonapk Astana
Hub gna UT-komMnaHwi, KoTopbii npe-
[0CTaBAsAEeT 3HAYUTeSIbHble HanoroBble
NbroTbl B [OOMOJIHEHME K 0CBobGOXAae-
Huio oT KIMH, BKAloyaa ocsoboxaeHue
OT onpefeneHHbIX HanoroB ¢ doHaa
onnatel Tpyaa. EcTb Takke MewpyHa-
pPOAHbI GUHAHCOBBIN LEHTP «AcTaHa,
KOTOPbI TOXe NpefocTaBnAeT onpee-
NIeHHblE HaNoroBble NbroThbl U B LLE/IOM
uMeeT npasoBylo 6asy, aHaNoOrn4yHyLo
[JeicTBylOLed B M3BECTHbIX MerayHa-
poAHbIX GUHAHCOBLIX LEeHTpax (Takux
Kak [lyb6anckuii mMerayHaponHblli ¢u-
HaHCOBbLIN LEHTP).

B KASAXCTAHE TAKHKKE CAMAA
HU3KAA CTABKA HAJIOI'A HA
Aoxoabl ®U3IUYECKUX J1NL,
B PETMOHE (10%) U A0OBOJ1b-
HO HWU3KMA COLMUAJIbHLIN
HAJIOI PABOTOAOATENA (9,5%),
YTO fenaeT CTpaHy BecbMa MpuBreKa-
TeNIbHOM U C TOYKM 3peHnA BHYTPEHHew
3aHATOCTW, U C TOYKU 3peHuA Halima
MHOCTPaHHbIX COTPYAHWKOB, KOTOpble
CTQHOBATCA Ka3axCTAHCKMMW Hanoro-
BbIMW pe3neHTamu.

BaXHO 0TMETUTb, 4TO Nocsie 06peTeHun
He3aBMCMMOCTU pblHOYHble pedopMbl B
KasaxctaHe HayanMcb OTHOCWUTE/IbHO

paHblle, YeM B [pYrvx rocyaapcrBax
pervoHa. TaknM o6pa3oM, UCTOPUYECKM
3KOHOMMKA W PbIHOK CTpaHbl [eMOH-
CTpvpoBann 60blUyi0  CTAGUIBHOCTb.
Kpome Toro, KasaxcTaHckoe mMpasu-
TENbCTBO AENCTBYET OTKPLITO U 0BCYHK-
[laeT BaXHble N3MeHeHNA C 06LecTBOM
n 6U3HEeCoM, cuTyaums ¢ cyaebHon cu-
CTeMol U 3almMTON YacTHOW cobCcTBeH-
HOCTU TaKe 6onee baaronpuaTHas.

Kpome Toro, B cTpaHe ecTb HaumoHanb-
Hblli doHA, KoTopbli duHaHcKMpyeTcA
3a CYeT M3ObITOYHBIX HAMOroBbIX MO-
CTYNNEHNA OT HeKoTOpbiXx HedTeraso-
BbIX MECTOPOMAEHUA W MUHepasbHbIX
pecypcoB. OH BbiCTynaeT B KayecTBe
cTabunusaumoHHoro GpoHAa ANA yMeHb-
LeHNA BAMAHUA BONATUIBHOCTY LiEH Ha
CblpbeBble TOBapbl, Ha roCyAapCcTBeH-
Hbl1 6lofMKeT U 3KOHOMUKY KaszaxcTa-
Ha. HauuoHanbHbIM GoHA yrKe He pas
OKasblBan MOAAEPHHKY IKOHOMUKE BO
BpPEMA pas/IMyHbIX (PUHAHCOBO-3KOHO-
MWUYECKNX KPU3WCOB B NMPOLL/IOM.

KA3AXCTAH TAKHKKE XAPAKTE-
PU3VYETCA OOCTATOYHO Bbl-
COKUM YPOBHEM LUN®POBU-
3AUUN TOCYOAPCTBEHHbIX
yanayr um B3AMMOD,EI7ICTBVIFI
BU3HECA U OBLUECTBEHHO-
CTn C PA3JINMHbIMU TOCY-
AAPCTBEHHbIMAA OPrAHAMM.
Mpv 3TOM NpoLOKEHWE paboThl B 3TOM
HanpaBfeHUW 3aHMMaeT BarKHOe MecTo
B MoBecTKe AHA Bnacten. paButenb-
CTBO TaKMKe nnaHupyeT AanbHeliwne
pedopMbl, KOTOpble Hapady C ApYruMu
VHMUMATMBaMK BKOHAOT AnBepcndu-
KaLMIo 3KOHOMUKM C Liefblo CHUMKEHWA
3aBVCUMOCTY OT NPUPOAHBIX peCcypCoB.
TakuM obpasom, coveTaHue paga ybe-
L[UTENbHbIX MPUYMH, HEKOTOPbIE U3 KO-
TOpbIX 6bINM YNOMAHYTHI BbILLE, NPUBO-
[UT K ToMy, 4To Ka3axcTaH 4OCTaTO4YHO
YyacTo Bbl6MPAOT B KavecTBe CTpaHbl
ONA VUHBECTUUMIA W/Mnn co3AaHuA nep-
BOHA4asIbHOro NpUCYTCTBUA B pernoHe
LUeHnTpanbHon A3um n KaBkasa.
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Islamic Finance in Kazakhstan

HISTORY AND DEVELOPMENT

The contemporary history of Islamic finance around the
world can be divided into three stages: a founding period
during the 1960s, a formative period from the establishment
of the first Islamic bank (Dubai Islamic Bank) in the 1970s,
and a development period from 1990 onward.

The history of Islamic finance in Kazakhstan, on the other
hand, is somewhat shorter and corresponds with this so-
called development period and with the country’s own
period of independence. It began in the 1990’s with the
initiatives of the government of Kazakhstan and the First
President to foster an Islamic finance industry in the
country. The first steps included Kazakhstan becoming a
member of the Islamic Development Bank in November
1995 and the establishment of the IDB’s regional office in
Almaty in 1998.

8  world monitor

Serious steps toward the establishment of an Islamic
finance framework only began in the late 2000’s
when the government passed a law in February 2009
to amend various other pieces of legislation. The
key amendments were to the Law on Banking (to
create a legal and supervisory framework for Islamic
banking), the Law on the Securities Market (to permit
the issuance of Islamic securities), and the Law on
Investment Funds (to include the possibility of creating
Islamic investment funds). Importantly, the Tax Code
also needed some specific amendments to put Islamic
finance products on an equal footing with conventional
finance. Further work is still required to better facilitate
other Islamic finance products, which are disadvantaged
versus similar conventional finance products owing, for
example, to VAT treatment, property tax issues, and
some uncertainty around accounting for Islamic finance
transactions.
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Most recently, the Astana International
Finance Centre (“AIFC”) has included
Islamic finance as one of its key
areas for development and recently
published its Islamic Finance Master
Plan for the Republic of Kazakhstan
2020-2025. The AIFC has also taken
significant steps to promote and
foster training and education in the
Islamic finance sector.

ESTABLISHMENT OF
ISLAMIC FINANCIAL
INSTITUTIONS

Although some of the conventional
banks in Kazakhstan accessed the
international capital markets via
various Islamic products in the mid
to late-2000s, there was by that time
still no Islamic financial institution
operating in the country. Al Hilal
Islamic Bank, a subsidiary of Abu
Dhabi-based Al Hilal Bank and now
part of the Abu Dhabi Commercial
Bank Group, started operations
in Kazakhstan in March 2010. Al
Hilal was the first Islamic bank
in Kazakhstan and the entire CIS
region. During its first seven years
of operation, Al Hilal Bank focused
on corporate banking. In 2017,
it launched a retail business for
individual customers, with branches
in Almaty, Nur-Sultan, and Shymkent.
It offers a full suite of Sharia-
compliant banking products to its
corporate and individual customers.

In 2017, the second Islamic bank
began operations in Kazakhstan. At
that time, Zaman Islamic Bank, first
established as a conventional bank
in the early 1990s, converted its
banking license to an Islamic banking
license. It also now offers services
and products to both corporate and
individual customers from branches
in Nur-Sultan, Almaty, and Ekibastuz.

Like Al Hilal Bank, Zaman Bank
is a Tier 2 bank, regulated by the
National Bank of Kazakhstan (“NBK”)
and The Agency of the Republic
of Kazakhstan for Regulation and
Development of the Financial Market
(“FinReg”).

Meanwhile, a number of Islamic
leasing, finance, and insurance
companies also began operating in
Kazakhstan, including Kazakhstan
ljara Company, and Al Saqgr Finance.

ISLAMIC BANKING
PRODUCTS IN
KAZAKHSTAN

While Islamic banking has become
much more common in countries
around the world, many people are
still not familiar with the specifics
of Islamic banking products. This
is true in Kazakhstan too, despite
more than a decade of active Islamic
banking operations in the country.

To help overcome this lack of
knowledge, the remainder of this
article contains an overview of some
key products that are available to
corporate and individual banking
customers and how they work.

PRODUCTS FOR RETAIL/
INDIVIDUAL CUSTOMERS

Islamic banks in Kazakhstan offer
current accounts and card accounts
that operate in much the same way
as those of conventional banks.

Islamic  deposit  products, on
the other hand, are structured
differently. They are based on the
principle of partnership and risk
sharing, which is agreed on by the
bank and the depositor. Unlike a
conventional bank, an Islamic bank

offers to invest on a partnership
basis. The client provides the bank
with funds for management, and
the bank, using its knowledge and
investment experience, invests those
funds in creditworthy businesses
or projects with the subsequent
sharing of profits with the client.
Thus, bank depositors become not
just deposit holders but investors
in the wunderlying businesses or
projects. These investee businesses
in which the bank directs the
funds of investors must meet a
number of stringent requirements
of creditworthiness, profitability,
reliability, and compliance with the
principles and rules of Sharia. Islamic
banks typically offer both Mudaraba
deposits and Wakala deposits. Both
are products involving effective
investment in underlying businesses
or projects, with profits deriving
from investment in real businesses
of Kazakhstan's economy.

Islamic banks also offer both secured
and unsecured financing products,
which permit customers to purchase
homes or consumer goods. These
products are typically structured
on a Murabaha basis, whereby
the Islamic bank purchases the
properties or goods and then sells
them with profit to the customer on
an instalment basis. To compensate
for its risk in the transaction, the
Islamic bank charges a transparent
mark-up on the total price, which the
customer pays over the term of the
transaction.

PRODUCTS FOR
CORPORATE/SME
CUSTOMERS

One of the most common products for
corporate customers is Commodity
Murabaha transaction. This is a
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financing transaction for the amount
requested by the customer based
on purchase and sale, whereby the
Islamic bank purchases a commodity

from a broker and sells it to the
customer through a Murabaha
agreement through a deferred

purchase price arrangement, with
an established, transparent mark-
up. The customer then sells the
commodity to a third-party broker
through the Islamic bank, which
acts as the customer’s messenger.
After completing this second sale,
the Bank credits the proceeds from
the sale of the commodities to the
Customer's account. The customer
pays the deferred purchase price to
the bank according to the agreed
schedule.

Other common structures used
by Islamic banks include goods
Murabaha and ljara, typically in

connection with the acquisition of
equipment or other fixed assets. The
goods Murabaha is similar to the
structures used in retail financing
transactions described above -
the Islamic bank purchases the
particular equipment or good and
then sells it on an instalment basis
to the customer, including a mark-up
for the bank’s participation and risk
in the transaction.

An ljara, on the other hand, is akin to
a conventional leasing transaction
to some extent, under which the
Islamic bank purchases the property
and then leases it to the customer.
During the term of lease, the
bank retains full ownership of the
property the subject of the lease
and bears all risk associated with
ownership. Usually, at the end of

10
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the leasing transaction, ownership
of the property or equipment is
transferred to the customer. Rental
payments under the ljara will include
the cost of the asset (the fixed
element) as well as the profit of
the bank (the variable element) and
other expenses the supplementary
element).

For a property which does not yet
exist or is under construction, a
forward ljara can be used, with the
specifications and description of
the property being specified before
ownership by the bank. Rental
payments start when the property
becomes available for use by the
Customer. In this case, the Islamic
bank purchases the asset through
an Istisna agreement. Sometime
the bank may appoint the customer
as its agent for inspection during
the construction and manufacturing
process, and during delivery,
installation, and commissioning of
the asset, in order to ensure the
asset meets the specifications and
description of the leased property
under the lease agreement.

Islamic banks generally provide
financing to most sectors of the
economy, except for those sectors
or products that do not comply with
the principles and rules of Sharia,
including tobacco and alcohol
production, gambling, weapons and
ammunition.

BUSTING MYTHS ABOUT
ISLAMIC BANKING

Owing to the general lack of
awareness of Islamic banking
products in Kazakhstan, there are

also some prevailing “myths” that
are worth addressing.

"ZERO INTEREST MEANS
FREE"

An Islamic bank is a commercial entity
that operates in accordance with the
rules and principles of Sharia. It should
be profitable and safe while working
to increase the funds of depositors,
shareholders, and investors. The
absence of interest charged on an
Islamic financing transaction does
not mean that this financing is free.
Accordingto Sharia,usuryandcharging
interest on loans are prohibited.
Therefore, unlike conventional banks,
Islamic banks do not offer loans but
utilize trade, leasing, and partnership
structures while avoiding speculative
components.

"ONLY FOR MUSLIMS"

Any person, regardless of religion,
can become a client of an Islamic
bank. Religion is not the only reason
for using Islamic banking products.
Many clients choose Islamic banks
because of their reliability, especially
in a period of instability in the
economy, since they are careful and
conservative in choosing financing
projects, investing only in real
sectors of the economy, and are not
involved in speculative transactions.
In this connection, they can be more
reliable in the long term. There are,
of course, also a share of clients for
whom it is important that the bank
adheres to the principles of Islam.
For such clients, an Islamic bank
allows them to use the products of
modern banking, without violating
their moral and ethical principles.
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Ucnamckue puHaHcbl B KazaxcraHe
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MCTOPUA N PASBUTUE

CoBpeMeHHyl0 UCTOpUID UCNAMCKUX GUHAHCOB B Mupe
MOMHO pa3fenuTb Ha TpW 3Tana: nepuog OCHOBAHWA B
1960-x rogax, nepuof CTaHOBJIEHNA C MOMeHTa co3aa-
HUA NepBOro ncnamckoro 6aHka (Dubai Islamic Bank) B
1970-x rogax v nepunof nx passutna ¢ 1990 roga.

C pOpyroii CTOpPOHbI, UCTOPUA MUCNAMCKUX GUHAHCOB B
KasaxcTaHe ncuncnAaeTcA MeHbLWMUM CPOKOM U COOTBET-
CTByeT nepuogdy pPa3BWTMA U HE3aBUCUMOCTU CTPaHbl.
3To Havanocb B 1990-x rogax cornacHo MHUULMaTMBE
Mepsoro Mpe3ngeHta Pecnybnukn KasaxctaHn - Enbacobl
M npaBuTenbcTBa KasaxcTaHa C uenblo pasBuUTUA UHAY-
CTpUM UcnamcKkmx puHaHcoB B cTpaHe. lMepBble waru no
BcTynneHnto KasaxctaHa B McnaMckuit 6aHK passutuAa
6bl1M NpeanpuHATHE B HoAbpe 1995 roga, a co3gaHue
pernoHanbHoro oduca WMBP B AnmaTbl npuwnocb Ha
1998 roga.

‘4

/ Sad

Cepbe3Hble Warv no Co3[aHU CUCTEMbI UCNAMCKUX Gu-
HaHCOB Hayanucb B KoHue 2000-x, korga B despane 2009
roaa npaBUTeSIbCTBO MPUHASO 3aKOH O BHECEHUW NMOMpPaBoK
B pas/nyHble 3aKoHoAaTe bHble aKThl. KntoyeBble nonpas-
KM 6bInn BHeceHbl B 3aKoH «O 6aHKOBCKOW OeATeNbHOCTU»
(co3paHne HopMaTMBHO-MPaBOBOM 6a3bl AfA UCNAMCKOMOo
6aHKMHra), 3aKoH «O pbiHKe LeHHbIX byMar» (pa3pelleHue
BbINYCKa WCNAMCKUX LieHHbIX Bymar), u 3akoH «O06 uHBe-
CTULMOHHbBIX POHAAX» (BO3MOMHOCTb CO3AaHUA UCAMCKUX
WHBECTULMOHHBIX ¢poHaoB). BarHo oTMeTuTb, uTto Hano-
roBblli KOJEKC TaKMKe HyOaNcA B HEKOTOPbIX MOnpaBKax,
4yTObbl MCNAMCKME PUHAHCOBLIE MPOAYKTHI 6blIM B paBHOM
MOMOMEHUN C TPAAMLMOHHBIMU dUHaHCaMu. Mo-npexHeMy
TpebyeTca fanbHerwas paboTta no yayyWeHUo UCIaMCKUX
bUHAHCOBbLIX MPOAYKTOB, KOTOPbIE, MO HALLEMY MHEHWIO, Ha-
XOOATCA B HEBLIFOAHOM MOJIOMKEHUN MO CPABHEHMWIO C aHa-
NOTUYHBIMW  TPAAMLMOHHBIMU PUHAHCOBBIMU NPOAYKTaAMMY,
Hanpumep, no npuynHe pexuma HAC, Bo3HMKalOWMN Ha-
JIOF Ha UMYLWEeCTBO U HEKOTOPOW HeonpeaeneHHoCTn B OT-
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HOLLEeHWUN ydYeTa onepawuii ICNaMCKOro
buHaHCcHpoBaHuA.

CoBceM HepmaBHO MewayHapoaHbI
¢duHaHcoBbIN LeHTp «AcTaHa» (MODLLA)
BKIOYMN UCNAMCKUe WHaHCHl B pAf
CBOMX KJIIOYEBbIX HamnpaBneHuii pasBu-
TMA 1 ony6avMKoBan cBoi [eHepasibHbIi
nnaH ncnamckmx duHaHcos ana Pecny-
6nmkmn Kasaxctad Ha 2020-2025 rofbl.
MO®LA Takwe npeanpuHAn BaMKHble
warn ANnA NpoABMMEHWA W pa3BUTUA
obyyeHus n obpasoBaHus B chepe wuc-
NaMcKmx GUHAHCOB.

CO34AHUE UCNTAMCRUX
PUHAHCOBbIX
MHCTUTYTOB

XoTA HeKoTopble W3  TPaAULIMOHHbIX
6aHKoB B KasaxctaHe noayumnu goctyn
K Me[yHapoAHbIM pbiHKaM KanuTana
Yyepe3 pa3finyHble UCIaMCK1e NPoAYKThI
B cepeaunHe-KoHue 2000-x, B TO BpeMA
B CTpaHe elle He 6blI0 HU OAHOMO UC-
NaMCKOro QUHaAHCOBOro YyYpemaeHuA.
AO «Mcnamckuin 6ank Al Hilal» (nouep-
Hui1 6aHKk Al Hilal Bank PJSC, BxoaAule-
ro B rpynny ADCB) Hauan cBoto pes-
TenbHoCTb B KasaxctaHe B mapTte 2010
roga. AO «Mcnamckuii 6aHk «Al Hilal»
(nanee — Al Hilal) 6bin nepsbiM Mcnam-
CKMM 6aHKoM B KasaxcTaHe v Bo BCeM
pervoHe CHI. B TeyeHne nepsbix 7 neT
pa6oTbl Al Hilal 6bin cocpegoToueH Ha
KoprnopaTuBHOM ceKkTope. B 2017 rogy
3anycTuN PO3HWYHBIA 6U3Hec mocpen-
CTBOM GUAMANOB, PaCMONIOKEHHBIX B
ropogax Anmatbl, Hyp-CyntaH u Wbim-
KeHT. Ha AaHHblii MOMeHT 6aHK npea-
naraeT KOpnopaTVBHbIM W YacTHbIM
KIMEHTaM LIMPOKMIA CMEKTP GAHKOBCKUX
NpoAyKTOB, cooTBeTCTBYLOWWMX LLiapuary.

B ToM e 2017 rogy B KasaxctaHe Ha-
4yan paboTy BTOPOW MCNAMCKUIA 6aHK -
3aMaH 6aHK, M3HayanbHO CO3AaHHbIN
KaKk TPaAMUMOHHBI 6aHK B Havane
1990-x, npeobpa3oBan 6aHKOBCKYO n-
LieH3MI0 B IMLLEH3MI0 MCIIAMCKOT0 6aHKa.

12
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Tenepb 3amaH 6aHK Takke npegnaraet
yCnyrv M NpOAYKTbl Kak KoprnopaTue-
HbIM, TaK M YacTHbIM KAMeHTaM Yepes
éunmanel B ropogax Hyp-CyntaH, An-
MaTbl U JKnbacTy3. Kak u 6aHk Al Hilal,
3amaH 6aHK - 6aHK BTOpOro ypoBHA,
perynmpyemblii HaumoHanbHeIM 6aHKOM
KaszaxctaHa u AreHTcTBOM Pecny6nvku
KasaxcTtaH no perynnpoBaHuio 1 passu-
TUI0 GUHAHCOBOrO PbIHKA.

Tem BpemeHeM B Ka3axcTaHe Hauvanu
paboTy pAL WCNAMCKMX JIM3VHIOBbIX,
(UHAHCOBBIX M CTPaxOBbIX KOMMAHWIA,
B TOM 4MCJle Ka3axCTaHCKanA KoMMaHuA
ljara, Al Sagr Finance.

NCNAMCRUE
BAHKOBCKUE MNMPOAVKTDI
B KA3AXCTAHE

HecMoTps Ha To, YTO MCnamcKkuii 6aH-
KWHI cTan ropasgo 6osee pacnpocTpa-
HEeHHbIM B CTpaHax Mo BCeEMY MWpY,
MHOrvie [0 CWUX MOP He 3HAKOMbl CO
cneundnKon  UCNaMCKUX  HAHKOBCKUX
NpoayKToB. JTO KacaeTcA u HKasaxcra-
Ha, HEeCMOTPA Ha cylecTBOBaHWe WC-
NaMCKOro G6aHKWHra B CTpaHe Ha Mpo-
TAEeHWUN 6onee vem 10 neT.

YTo6bl MOMOYb MpeofosneTb 3TOT He-
[OCTaTOK 3HaHWIA, OCTaBLWAACA YacTb
CTaTbW COAEPHUT 0630p HEKOTOPbIX
KMIOYEBBLIX NMPOAYKTOB, LOCTYMHBIX ASA
KOPMOPATMBHbIX Y YACTHbIX KIMEHTOB, U
MPUHLUMMOB MX paboTbl.

NMPOAVKTDI
ONA ®USNYECKUX JTNL,

WNcnamckue 6aHKkn B KasaxctaHe npea-
flaratoT KAMEHTaM Terylime U1 KapTou-
Hble cyeTa, KoTopble paboTaloT TaK e,
KaK M B TPAAMLIMOHHbBIX BaHKax.

B To e BpemA uCnaMckue AenosuT-
Hble MPOAYKTHl MMEKT HECKOJIbKO WHYI0
CTPYKTYpY. OHM OCHOBaHbI Ha NMPUHLN-
ne nMapTHepCTBa W pasfefieHna pUCKoB

Meay 6aHKOM ¥ BRAaA4YMKOM. B oTiu-
yne oT TPaAULMOHHOro GaHKa, ucnam-
CHKUIA 6aHK NpeanaraeT WMHBECTMPOBAaTb
Ha NapTHepCcKUx Hadanax. KnveHT npe-
foctaBnseT 6aHKy cpefcTBa B ynpas-
NeHune, a 6aHK, MCNosib3ysa CBOU 3HaHWA
M OMbIT, MHBECTUPYET 3TU CpeacTBa B
MPOEeKTbl ¥ BU3HEeCbl C MocneayoLwmm
pasfefieHMeM npubbIu C  KIWEHTOM.
TakuM 06pa3oM BKIAA4UMKM HaHKOB
CTAHOBATCA He MPOCTO AepriaTensaimu
BK/MAA0B, HO U MHBECTOpaMu. poeKThl,
B KoTopble 6aHK HampasfifeT cpeacTeBa
MHBECTOPOB, AO/KHbI OTBeYaTb psaay
CTporux TpeboBaHWii KpeanuTocnocob-
HOCTW, MPUOBIIBHOCTY, HAAEHHOCTU U
COOTBETCTBMA MpaBuiaM 1 MpUHLMNAM
wapuaTa. Wcnamckue 6aHkM npepna-
raloT KAMEeHTaM [Ba BWa [eno3uToB
Mynapaba u Bakana. Oba sBnsatTcA
npodyKTamu, npegnonarawwmmm 3o-
beKTMBHOE MHBECTMPOBAaHKE B 6U3HECHI
M NPOEKTbl C MoJjlyyeHueM npubbIAn oT
WHBECTULMWI B peasbHble MpeanpuaTus
Ka3axCTaHCKOM SKOHOMUKMN.

Mcnamckue 6aHKM TaKske npegnararoT,
Kak obecrneyeHHble, Tak M Heobecne-
YeHHble ¢MHaHCOBbIe NpPOAYKTbl, KOTO-
pble NO3BONMAKOT KIMEHTAM I'IpVIO6p€TaTb
AomMma wum I'IOTDE6VITEJ'IbCHVIe TOBapbl.
Eay NPpOAYKTbI 06bI4HO peanusyoTca Ha
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0CHoBe MHCTpyMeHTa Mypabaxa, Korga
MCMAMCKMUIA GaHK MOKYMaeT HeOBUMHKU-
MOCTb WAM ToBapbl, @ 3aTeM npogaet
MX MOKyMaTenilo B Paccpoury. YTobbl
KOMMeHCcMpoBaTb CBOW PUCK B CAeSKe,
MCNAMCKWU 6aHK B3MMAeT Mpo3payuHyio
HaLEeHKY K 06Lell CTOMMOCTH, KOTOPYIO
K/IMEHT NNATUT B MEpPUOS CPOKA CAENKN.

NPOAVKTHI ANA
KOPMOPATUBHbBIX
KJMEHTOB / MAJIOTO
N CPEAHEIO BU3HECA

OAHVMM M3 caMbiX PacrnpoCTpaHEeHHbIX
NpPOAYKTOB ANA KOPMOPaTUBHbIX KIW-
eHTOB fBfAeTcA ToBapHaa Mypaba-
xa. ToBapHaa Mypabaxa — cfenka no
GUHAHCUMPOBAHUIO Ha OCHOBE MOKYMKM
1 NpoAaku, No KoTopoi 6aHK npuob-
peTaeT CblpbeBoi ToBap y 6pokepa
M nNpoaaeT ero KAWeHTYy Mo LOroBopy
Mypabaxa € 3apaHee OroBOpPEHHON
HaLeHKOW, KOTOopaA paccyuTbiBaeTCA
eIMHOBPEMEHHO WM B BuAe MpoLeH-
Ta OT CcToMMocCTu ToBapa. [locne nog-
nucaHua foroBopa Mypabaxa KiveHT
OCyLLecTBNAET MpoAaxy ToBapa 6po-
Kepy TpeTbeli CTOPOHbI, MPU 3TOM 6aHK
BbICTYMaeT B KayecTBe MOCPeAHMKa.
Mocne 3aBeplueHnsa BTOpOW cAefKu
6aHK 3a4ncnAeT BbIPYYKY OT MpoAaa-
U TOBapa Ha cyeT KaveHTa. KnueHT
onnayvnBaeT 6aHKy OTCPOYEHHYIO CTO-
MMOCTb B COOTBETCTBWM C COrNlacoOBaH-
HbIM rpaduKoM.

[pyrvne pacnpocTpaHeHHble, MHCTPY-
MEHTbI, UWCMOJMib3yeMble  UCIAMCKUMU
6aHkamu, - Mypabaxa n Maoxapa, Kak
npasuno, AnA npuobpeTeHna 060pyao-
BaHWA WM OPYrMX OCHOBHbIX CPeACTB.
CTpyKTYypa Mypabaxv aHanormyHa, uc-
nosib3yemMbiM B CAEMKax PO3HUYHOIO
$UHAHCMPOBAHWUA, OMUCaHHLIM BbILLE.
Mcnamckuii 6aHK MOKyMaeT KOHKpeT-
Hoe o6opyAoBaHWe UK ToBap, a 3aTeM
npogaet ero B PaCCPOYKY HK/MEHTY,

noJsiyd4an HaleHKy 3a y4vacTve U puck
6aHKa B caenke.

Vlumapa, NOX0Ma Ha NN3NHIoBYIO caen-
Ry, B COOTBETCTBUN C KOTOpOVI ncnam-
CKUIA GaHK noxkynaet uUMyLecTso Wn
060py,uOBaHme, a 3aTeM nepepaet ero
B apeHgy HKINEeHTY. B Teyenue CpoKa
apeHabl 6aHK COXpaHAeT NosHoe npaBo
COb6CTBEHHOCTHM Ha nMyuecTBso nnm ob6o-
pyooBaHue, ABnAwweeca npegMeTom
NIN3UHra, N HeCeT BCe PUCKKN, CBA3aHHbIE
C BnageHunem. O6bI4HO MO OKOHYAHWK
NIM3NHIOBOW CAOENKN npaso cobcTBEH-
HOCTW Ha uMylwecTsBo wWin 060py,£|,0-
BaHWE NnepexoauT KINEHTY. ApeHﬂ,Hble
nnartexun no Vlumapa 6y}J,yT BR/lOYaTb
CTOMMOCTb aKTuBa, I'Ipl/l6b|}1b 6aHKa ¥
Aapyrue pacxonbl.

K npumepy, AnA HeABUMMUMOCTU, KOTO-
pan elle He cywecTByeT WM HaxoanTca
Ha CTauu CTPOUTENbCTBA, MOMET UC-
nonb3oBatbcA dopeBapaHaa Uarkapa,
Npu 3TOM XapaKTepuCTUKM W onuca-
HMe HeABUMMMOCTW YKa3blBATCA A0
TOro, Kak nepeiger B COGCTBEHHOCTb
6aHKa. ApeHAHble NnaTery HauvuHa-
I0TCA, KOrga npegMeT NM3nHra CTaHo-
BUTCA AOCTYNHbLIM AS1A UCMOb30BaHNA
KAneHTOM. B 3ToM cnyyae mcnamckun
6aHK NokynaeT akTUB no poroeopy Nc-
TUCHa. YacTo 6aHK MOMKET Ha3HauuUTb
K/IMeHTa CBOMM areHToM A/1A NpOBepKu
B MnpoLecce CTpoUTenbCcTBa U Mpous-
BOACTBA, a TaK*Ke BO BpeMA JOCTaBKM,
YCTAHOBKM W BBOAA B 3KCMyaTauuio
npeameTa SIM3WHIA, C LeNblo ybeautb-
CA, YTO aKTMB COOTBETCTByeT crney-
ndMKaLMAM 1N ONMCaHUIO MO A0roBopy
apeHabl.

NcnaMckne 6aHKkm 06bI4HO obecneyn-
BaloT QuHaHCMpoBaHWe 6GOMbWMHCTBA
CEKTOPOB 3KOHOMMKM, 32 UCKIOYEHU-
€M TexX CEeKTOpPOB M/IM MPOAYKTOB, KO-
TOpble He COOTBETCTBYIOT MpaBuiaM u
npuHumnam Lapwuarta, BKtoyasa npo-

“3BOACTBO Tabaka U afkorons, asapT-
Hble Urpbl, Opy*Kue 1 6oenpunacei.

PASBEHYAHUE MUDOB Ob
UCJIAMCKOM BAHKUHTE

«BECMPOLEHTHbIA _
3HAYUT BECMJIATHbIUN»
Mcnamckuii 6aHK — 3T0 KOMMEpYecKuit
6aHK, KOTOpbI paboTaeT B COOTBETCTBUM
¢ npaeunamu 1 npuHumnamu LLapuara, n
[LO/I¥EH MPUHOCUTB MPUOBIIb, COXPaHUTb
W NpUYMHOMaTb CPefcTBa BKIAOYMKOB,
aKuuoHepoB, WuHBecTopoB. OTcyTCTBME
MPOLIEHTHOM CTaBKM He O3Ha4aeT, 4To
¢dvHaHCKMpoBaHWe B MCIAMCKOM  6aHKe
ABnAeTcA 6ecnnatHbM. Mo LWapuaty 3a-
MpeLLeHbl POCTOBLLMYECTBO U MPOLIEHTHI,
B OCHOBE WMC/IaMCKOro ¢uHaHCUMpoBaHuA
TOProBnA, M3VHI U NapTHEPCTBO, U OT-
CYTCTBYET CMEKYNATUBHAA COCTaBMAO-
wan.

«TOJIbKO AN
MYCYJIbMAH»

KnueHtoM uncnaMckoro 6aHKa MoMKeT
cTaTtb M11060I YenoBeK BHe 3aBUCUMOCTM
oT BepoucnoBefaHua. Peavrua AsnAetca
He eAMHCTBEHHON NPUYMHOM MCMONb30Ba-
HUA UCTAMCKUX GAHKOBCKMX MPOLYKTOB.

MHoOrve KAneHTbl BbIGMpaoT UCIaMCKue
6aHKM M3-3a Ha[EerHOCTM, 0COBEHHO B
nepuoa  HeCTabUIbHOCTY  SKOHOMUKM,
MOCKOJ/IbKY OHW TLLATesIbHee NoaxoaAaT K
BbIGOPY MPOEKTOB PUHAHCMPOBAHMA, UH-
BECTUPYIOT TOMbKO B PeasibHble CeKTopa
3KOHOMWUKMU, HE YHACTBYIOT B CIEKYNATUB-
HbIX CAeNKax. B cBA3M € YeM OHM Hage-
Hee B 40/IrOCPOYHON NepcrexTvBe.

Ho ecTb 1 fona KAMEHTOB, A4JIA KOTOPbIX
BaKHO, YTO baHK COGMIOAAET MPUHLMMGI
ncnama. TakMM  KIMEeHTaM  UCTIaMCKUiA
6aHK NO3BONIAET NOJb30BATLCA NPOAYKTA-
MW COBPEMEHHOM0 BaHKUHIa, He HapyLlan
CBOW MOPaJIbHO-3TUYECKUE NMPUHLMbI.

supported by EUROBAK 13
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HR and labor relations
in the countries of Central Asia
and the Caucasus

Natalya Drobysheva, Director of GTR, shared her many years of successful experience in HR
and labor relations: the duration of employment contracts in the countries of Central Asia and
the Caucasus, the nuances of a probationary period, vacation, the peculiarities of employment
contract termination by employer’s initiative and compensation payments, benefits.

LABOR CODES FEATURES

© Maternity leave at the expense of the employer. Childcare leave - up to three years (two years at
: the expense of the employer). In case of maternity leave again — at the expense of the employer
: (indefinitely). Termination of the Labor Contract (LC) only in case of the expiration of the validity
UZBEKISTAN period when providing such an employee with a workplace with any other employer; if the employee
: : does not agree, then terminate, but with the retention of another three-month salary for the employee
© and personal information submission to the local labor executive bodies. The LC is terminated the
: same way with the employee who provided the medical certificate of pregnancy, even if the LC is for
© the temporary time of replacement, as an example.

: ¢ Cutting down (of employees) — warning two months prior. Payment of two months’ salary in the form
§ KYRGYZSTAN . of compensation. Preservation by the employer and payment of salary within three months for the
: : period of job search.

The LC - for a trial period of six months. Vacation - twenty-four working days. In the case of the
: employer initiates the dismissal, vacation compensation is provided. At the employee’s initiative, there
¢ is no compensation for not. During vacation/maternity leave/etc. - labor relations are suspended. The
© salary can be fixed in any currency, payment in GEL at the rate of the Central Bank of Georgia.

Termination of the LC without notice by the agreement of the parties — compensation in the form of
: © an annual salary. The employee is liable for not using the vacation. If the labor leave is granted by the
TAJIKISTAN employer in compliance with the established procedure, but the employee refuses to use the leave
¢ within the specified period until the end of the working year without legal grounds, the employer has
. the right to refuse transferring the leave for the employee and may not pay monetary compensation
for the unused vacation.

: © A progressive notice and compensation scale is based on working experience. A progressive scale for

AZERBAIJAN the number of vacation days, considering the length of service in one organization. Extra vacation days

: i are provided for women with children under the age of fourteen. Also, in progress — a vacation pay by
calendar days.

ARMENIA A progressive scale is based on length of service for notice and compensation. Vacation for pregnancy
¢ and birth is140 days. Twenty working * vacation, 10+.
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Each country has its own peculiarities in
the Labor Code. For example, in relation
to maternity leave and parental leave in
Uzbekistan, on the issues of layoffs and
forced termination of an employment
contract at the initiative of the employer
and the comesponding compensation
payments in Kyrgyzstan. Georgia is the
only country where the probationary period
lasts up to six months and the annual leave
is the longest here of all countries — 24
working days, the payment of wages is
fixed in any currency convenient for the
employee and the employer, and the
employment contract can also be signed in
any convenient language for both parties. In
Tajikistan, the employee is responsible for
unused vacation days. Azerbaijan provides
additional vacation days, considering the
length of employees’ service, and vacation
days are paid by calendar days for women
with children under fourteen.

Many countries practice
compensation payment in case
of an employee’s dismissal due
to inadequacy of the position
held. There is nothing like this
in Kazakhstan. Can you please
comment on what it is connected
with?

The Labor Code of the Republic of
Kazakhstan does not contain such
an article to dismiss an employee for
inconsistency with the position held. The
employer must first prove this. A special
commission is appointed for such purpose,
then certification is carried out. If the
employee proves otherwise, the employer
is obliged to reinstate the employee in his
position and make all payments for the
forced downtime. In other countries, such
articles exist, respectively, these issues
are resolved much easier.

Have you done any research to
compile payroll data? What is the
best country to work in currently?
Where (which country) does the
employee cost the employer the
most?

Yes, we did. Such a state is Azerbaijan.
This is also due to the fact that the
standard of living in Azerbaijan is higher
and, accordingly, wages are higher there.

Since it is possible in Georgia
to enter into an employment
contract in any language
convenient for the parties, how
are labor disputes resolved in
such cases?

Both, the employee and the employer,
must understand their responsibility and
possible consequences in case of entering

Country LC*/Extension | Compensation | Leave | P&B* ML* Payments
1 year up till 3 years Averaglehsal:lzlrg/Mandatory
1 salar 24 CD* 126 social health insurance
KAZAKHSTAN 0 y up till 1 year contributions
1 year up till 3 years Full salary
UZBEKISTAN 2 salary 15 WD* 126 : +$40 per month
0 up till 2 years /Employer
1 year . 10 days salary
KYRGYZSTAN 4 salary 28CD | 126 |WHlI3VeArs | qq; per monty
0 Employer+SSF*
1 year up till 3 years
Full salary +$6 per month/
TAJ IKISTAN 0 3 salary 24 (D LAl up till SSF(Employer)
1,5 year
AR M EN IA L year 015_2 20 WD 140 Wy till 3 years Full salary +$55 per month/
0-5 salary up till 2 years SSF(Employer)
1 year
- 604(CD) SSF
GEORGIA 0 1-2 salary 24 WD 126 Maximum of $320
1 year up till 3 years Salary
AZERBAIJAN 0-5 24 seley SV 126 15-3 +$175 + $25 + $16/SSF

ARMENIA*** - 400%-1 child, 750%-2 children, 2300%-3 children

*LC - Labor Contract; P&B - Pregnancy & Birth; ML - Matenity Leave; CD - Calendar days; WD - working days; SSF - Social Security Fund
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PAYROLL AND TAXES IN USD

Country GROSS | PIT* | CPC* | ST* NET ST ST ST TOTAL
KAZAKHSTAN 1000 78 100 20 802 32 81 30 1142
UZBEKISTAN 1000 120 1 (0] 879 120 1120
KYRGYZSTAN 1000 90 100 810 150 20 50 1220
TAJIKISTAN 1000 118 20 0 862 200 1200
ARMENIA 1000 210 35 35 755 0] 0 0 1000
GEORGIA 1000 196 20 0 784 20 1020
AZERBAIJAN 1000 0] 100 15 885 100 20 5 1125

*PIT - Personal Income Tax; CPC - Compulsory Pension Contribution; ST - Social Tax

an agreement in a language convenient
for the parties that differs from the official
language. If the labor dispute has reached
the court, then the language convenient
for both parties will also be used with the
provision of an interpreter. However, the
decision on the case will be made in the
official language, that is, Georgian, with the
provision of a translation.

Is it true that none of the laws in the
countries presented here contain
such a case where an employer can
call out an employee and fire him on
the same day?

Why? There is such country — Tajikistan. It
provides for the right of the employer to
terminate the Employment Contract at any
time with the payment of compensation
in the amount of an employee’s annual
salary. In other countries, termination of
the Employment Contract on the same
day is possible due to the validity period of
expiration for performing the work declared in
the contract and completed. In this case, the
employer and the employee have the right to
terminate the Employment Contract without
any risk, with the exception of matermity leave
or parental leave or other ‘events’ that oblige
the employer to extend the validity of the
contract until the end of such an ‘event’.
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How are things going with the
relocation of workers today?
Which country can Kazakhstanis
go to and try their hand at a
professional career?

Considering that we cover the countries
of Central Asia and the Caucasus,
it is absolutely easy and without
bureaucratic barriers (not required
to obtain a work permit) today. Any
Kazakhstani can carry out labor
activities in Kyrgyzstan and Armenia
(EurAsEC countries). You can get a work
permit (or a residence permit) and find
a job in Georgia, Azerbaijan, Tajikistan,
Uzbekistan. In  Uzbekistan, only
individuals need to get a work permit.
A license for a legal entity to attract
foreign labor is no longer required.
Companies were exempted from this
procedure. In addition, in April 2022,
Uzbekistan reduced personal income
tax for a non-resident from 20% to
12%, thereby equalizing both, citizens
and non-residents of the country, in tax
and labor relationships.

Does your company have
any statistics on employed
Kazakhstanis abroad and what
industries are these?

Basically, Kazakhstanis go to work in
Armenia and Azerbaijan. The mainly
chosen industry is FMCG. There are those
who move to work in Uzbekistan. I'd like
to note that most often it happens by the
employer’s initiative. It is the company
that initiates the promotion of its own
employees to higher positions. This is
the career growth and quality level of our
Kazakhstani employees. However, a lot of
foreigners from the EurAsEC countries
come to Kazakhstan specifically for the
purpose of employment, because they do
not need to obtain a work permit from us.
By the way, we have a relatively simple
procedure for employment of foreign
citizens from these countries.

In general, the Labor Code in all the
countries represented today is more or
less similar to the Kazakhstani one, with
the exception of some points that we have
outlined above (compensation payments
for pregnancy, extra vacation days for
long service, features of employment,
taxation of wages and social benefits).
The EurAsEC labor market is available
to all citizens of the member countries.
This gives a solid reason to work towards
improvement within the framework of the
current legislation for manufacturers and
specialists in the field of HR.



HR 1 TPYOOBbIE OTHOLUEHWUA

HR u TpyaoBblie oTHOLWIEHUA
B cTpaHax LleHTpanbHou A3umn
u KaBKka3sa

OuvpekTop kKoMnaHun GTR Hatanba [pobbiwesBa nogennnacb CBOM MHOFOJIETHUM YCMELUHbIM Onbl-
ToM B Bonpocax HR 1 TpyAaoBbIX OTHOLEHWUI: CPOK AeNCTBMA TPYAOBbIX OrOBOPOB B cTpaHax Len-
TpanbHol A3un 1 KaBKasa, HI0AHCbl UCMbITATENIbHOMO CPOKA, OTMYCK, 0COOEHHOCTU paCcTOPKEHUA
TpyAoBOro AoroBopa Mo MHUUMaTuBe pabotoaaTena U KOMMNEHCALMOHHbIE BbINaaTbl, NOCO6UA.

OCOBEHHOCTU TPYAOBbLIX KOOEKCOB

¢ OTnyck 6epemMeHHOCTU 1 poAaMm 3a cyeT PaGoTopatens. OTryck no Yxofy 3a peGeHKkoM Ao 3-x neT - 2
© roga 3a cueT PaboTogatens. B ciyyae BbixoAa B OTAYCK Mo 6epeMeHHOCTM 1 pofaM MOBTOPHO - 3a

. V3BEKMCTAH

cyeT Pabotopatens (o 6eckoHeuHocTy). PacToprkeHune T/l ToNbKo B Clydae OKOHYAHMA CPOKa fei-
i cTBMA Npy obecnedeHun PaboumM MeCcToM Takoii paboTHWUbI y Nitoboro apyroro PaboTtopatens, ecim
¢ PaboTHMUA He cornacHa, TO PACcCTOPHEHUE HO C COXPaHEHMEeM elle 3-x MecadHoi 311 3a PaboTHuuei

{ nrnonadeil cBeIEHIA MO Heli B MeCTHbIE MCMOHUTENbHbIE opraHbl Mo Tpyay. TOYHO TaKe NpeKpalua-
© etca T/L ¢ PaboTHWLEN, NpesoCTaBMBLLEN Me[ 3aK/ioHeHre 0 6epeMeHHOCTY, Aare ecv T Ha "Bpems
i 3aMeLleHuna, Hanpumep.

CoKpalleHve - npefynperkaeHre 3a 2 MecAua. Boinnata 2x MecadHon 3n B BUae KomneHcaummn. Co-
i XpaHeHvie PaboToaartenem v Bbiniata 3n B TEHEHUe 3-X MeCALEB Ha Nepuos noucka paboTel.

T Ha ucnbiTaTenbHbIn cpok 6 MecAues. OTnyck 24 PABOYUX gHA. MNpu yBOMbHEHWUM NO MHULMATMBE

© PaboTopatens, KoMneHcaUuA OTrycKa npedycMoTpeHa. Mo uHnumMaTviBe PaboTHUKa - KoMMeHcaumm
© HOT HeT. Ha Bpems otnycka/aerpeta/m T4 - TPYJOBbIE OTHOLLEHMA NMPUOCTAHAB/IMBAIOTCA.

¢ 3 MoMHO dUKCMpoBaTh B JIOBOW BAJIKOTE, BbinnaTa B GEL ro kypcy L5 Mpysum.

Mo cornaweHno cTopoH pactoprkeHve T/l 6e3 yBenoMneHVs - KoMneHcauus B Buae rogosoi 3M1. Mpeg-
© yCMOTpeHa OTBETCTBEHHOCTb PaboTHMKa 3a Heucrionb3oBaHue oTnycKa. Ecim TpyaoBoii otnyck Pa6o-

ToAareneM npenocrtasB/ieH C C06J'|}O,D,EHI/IeM YCTaHOBJ1IEHHOI 0 nopAAxa, Ho pa60THI/IH OTHa3bIlBaeTcA Uc-
nosib30BaTb OTMYCK B onpe,qeneHHbM ANnA Hero CpoxK OO0 KOHUa pa6o-|ero roga 6e3 3aKOHHbIX Ha TO

: OCHOBaHU, paboTofaTesb BripaBe 0TKa3aTb PAOOTHUKY B NEPEHOCE OTMYCKA W HE BbINauvBaTh JEHEH-
© HYH KOMMEHCaLUMIo 3a HENCMO/b30BaHHbIM OTMYCK.

: TporpeccyBHan LWKana yBeaoMeHmii 1 KOMMEHCALMOHHBIX BbIMNIAT, 0CHOBaHHaA Ha cTarKe. [porpeccis-

HaA LWKasa KoMYeCTBa AHel OTNyCKa C Y4eTOM CTaxa B 0AHON opraHm3auuu. MpeaycMoTpeHbl 4onon-

i HUTesbHblE IHW OTMYCKOB AJ1A MEHLWWH C AeTbMU B Bo3pacTe Ao 14 neT. Takre nporpeccusHo. OnnaTa

i OTMycKa B KIEHAAPHBIX JHAX.

¢ MporpeccuBHas LWKaNa C YUETOM CTaKa Mpy YBEAOMIIEHU 1 BbINIATe KOMMeHcaUWii. 140 AHelt oTnycKa

i o buP. 20 paboumx gHeit oTnycK, 10+,
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B Kamgoi cTpaHe eCTb CBOM 0COGEH-
HocTv B TpyaoBoM Hopekce. Hanpu-
Mep, B Y36eKucTaHe — B 4acTu OTNycKa
no 6epemMeHHOCTU M pofaM W yxody 3a
pebeHKoM, B Kblprbi3cTaHe — Mo BOMpo-
CaM COKpaLLeHVA PabOTHUKOB U BbIHYMK-
[IEHHOTO PAaCTOPMEeHUA Tpy#OBOro Ao-
roBopa no uHuumatee paboTtogaTens v
COOTBETCTBYIOLMM  KOMMEHCALMOHHBIM
Bbinatamu, B Fpy3un — eguHCTBEHHas
CTPaHa, rae WCnbiTaTesbHbIA CPOK ANINT-
cA go 6 MecAUeB, W TPYAOBOM OTMYCK
LUTCA AOSIblUe BCEX CTpaH — 24 pabounx
[HA, Bbinfata 3apaboTHon nnatbl GWK-
cupyeTca B no60i yao6HoM paboTHURY v
paboTopatento BanoTe WU TPYLOBOW [O-
rOBOP MOMET BbITb MOAMMCAH Takke Ha
No60M yaobHOM 06erM CTOpOHaM A3bIKeE,
B TaOXMKUCTaHe — pabOTHWK HeceT OT-
BETCTBEHHOCTb 32 HEUCMONb30BaHHbIE
[OHU oTnycKa, B A3epbaiifikaHe — npea-
YCMOTPEHbI AOMOSIHATE bHBIE OTMYCKHbIE
[HU C y4eTOM CTarka paboTHUKOB U AnA

MKEHLUMH, uMetowmx geten go 14 net, a
onnaTa OTMNyCKHbIX AHEN NPOU3BOANTCA B
KaneHAapHbIX OHAX.

Bo MHOrmMx crpaHax ecTb KOM-
NneHcauMoHHaA BbiMJiata B clyyae
YBOJIbHEHUA PpaboTHUKA B CBA3M
C HecooTBeTCTBUEM 3aHUMaEeMOM
nomKHoctu. B KasaxcraHe TaKo-
BoM He uMmeetcA. MorKeTe, noxxa-
NyAcTa, MPOKOMMEHTUPOBATb, C
YyeM 3TO cBA3aHO?

CBA3aHo 370 € TeMm, yTo B TpyaosoM Kogek-
ce PK HeT TaKoli cTaTbi, Y4ToObl YBOSIUTb CO-
TPYOHVMKA 32 HECOOTBETCTBME 3aHVMMAeMOo
LOMIAKHOCTY, paboTofaTtesto cHauana Heob-
XOAMMO [0Ka3aTb 370. /A 3Toro HasHava-
€TCA CrneumasibHaa KOMUCCYA, NMPOBOAUTCA
arrectaums. B cnyyae, ecm paboTHUK fo-
Kas3blBaeT obpaTHoe, paboToaaresb 0bsA3aH
BOCCTAHOBWTb COTPYOHWKA B AOMIHKHOCTU U
OCYLLECTBATb BCE BbIMN/IATHI 33 BbIHYMAEH-

HOe Bpems «POCTOsi». B fpyrvx cTpaHax Ta-
KMe CTaTbi MMEIOTCA W TaM TaKue BOMpochl
PEeLLAOTCS, COOTBETCTBEHHO, MPOLLE.

MNpoBogunu nu Bbl Kakue-To WUC-
clefoBaHUA  AONA  COCTaB/ieHUA
AaHHbIX 0 3apnnaTtHoMm ¢oHpe? B
KaKoW CTpaHe cerofHA BbirogHee
Bcero pa6ortaTb? B KaKoi u3s ctpaH
paboTHuK pabotopartento 06xo0-
BUTCA fopoKe Bcero?

[Ja, npoBoannun. Ha cerogHAWHWA AeHb 3TO
AsepbaiigrkaH. Ho csszaHo 3To ewle v ¢
TEeM, YTO YpOBeHb *M3HU B A3epbaiimra-
He BbILE W, COOTBETCTBEHHO, 3apaboTHbIe
nnatbl Tam 6osblue.

N3BecTHO, uTO B 'pYy31KN BO3MOKHO
3aknoyeHe Tpyamosoro A0roso-
pa Ha noboM yao6HOM cTOpoHaM
A3blKke. A KaK B TaKuX cJly4asx pe-
LwaroTcA TpyAoBblie cropbi?

CrtpaHa TA* / NMpoanenve| KomneHcauua | Otnyck | BUP* yp* Bbinnatbi
1 rog [o 3 net
P Cpephsn 301
KA3AXCTAH o Uil 24 KL 126 1" 51 rona BOCMC
on M9 & [T MonHas 3M+40% B mec.
V3BEKNCTAH o 230N 15 PA 126 0 B Pa6otopatenn
1roa no 3 net
10 gH 3M+129% B Mec.
KbIPIbI3CTAH o 42N 28RO | 126 Pabooparens+dCC*
1 rog no 3 netr
MNonnan 3M+6$ B Mec.
TAOHNRUCTAH 0 33n 24 KA 140 T 5 DCC(PaboTopatenb)
1roa
APMEHMUA 0,5-2 3N 20 POl 140 | AOSTET | 1 han3M+55$ 8 Mec
0-5 1o 2 net DCC(PaboTonatensb)
1 ron 604(K0)
) occ
rPy3nA 0 102 2 4 ) e MakcumansHo 320%
. 1 rog no 3 ner
A3EPBAUOHAH 2-4 30 30 KA 126 3M+175$+25%+16%
0-5 1,5-3 @cc

APMEHUA*** - 400%$-1 pebHoK, 750%-2 peteii, 2300%-3 neteit

*T]], — Tpyaosoii aorosop; BUP — 6epeMeHHOCTb U poabl; YP — yxon 3a pebeHkoMm; KA, — KaneHgapHble aHv; PO - pabouve aHu;
®CC - doHA coumanbHoro cTpaxoBaHusa; BOCMC — B3HOChI Ha 06s3aTesibHoe coLpmanbHoe MeaULMHCKOE CTPaxoBaHue
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HAYNCIIEHME 3APABOTHOW MJIATbI HAJIOIM B USD

CtpaHa rPOCC ' UNH* | onB* | CH* NET CH CH CH | UTOro
KA3AXCTAH 1000 78 100 20 802 32 81 30 1142
V3BEKUCTAH 1000 120 1 0] 879 120 1120
KbIPTbI3CTAH 1000 90 100 810 150 20 50 1220
TAOMUKUCTAH 1000 118 20 0 862 200 1200
APMEHWNA 1000 210 35 35 755 0 0 0] 1000
rPY3uA 1000 196 20 0 784 20 1020
A3EPBAVMKAH 1000 0 100 15 885 100 20 5 1125

*UNH - vHamBuayanbHblii NoaoxoHblvi Hanor; OMB — 06A3aTeNbHbIVi NEHCMOHHBIN B3HOC;

W paboTHWK, 1 paboTogaresib B AAHHOM Cly-
yae [0/KHbl MOHMMATL CBOK OTBET- CTBEH-
HOCTb ¥ BO3MOMHbIE MOC/IEACTBUA B Cllyuae
3aK/I04EHUA OroBopa Ha A3blke, YIo6HOM
[NA CTOPOH OT/IMHAIOLLEMCA OT obuLMab-
Horo A3biKa. Ecm TpyamoBsoit criop gowen oo
CyOa, To A3blK TaK e byOeT MCrosb3oBaH
YA06HbIVi 06eMM CTOPOHAM C MPEOCTaBIEHN-
eM nepeBofd4mMKa. Ho peluerue no geny bynet
BbIHOCUTLCA Ha OULMATIBHOM FI3bIKE, TO ECTb,
PY3VHCKOM, C MPeaoCTaB/eHMEM NepeBoa.

BepHo 5m, 4TO HM B OAHOM U3 3a-
KOHOOATENIbCTB, MpeacTaB/ieHHbIX
34ecb CTpaH, HET TaKoro MyHKTa,
roe paborogaresib MOMKET BbI3BaTb
COTpYAHUKA U YBOUTb €ro B 3TOT
e geHb?

Mouemy e? Ectb. B TagrumkmcTaHe npeg-
yCMOTpeHo npaBo Pabotoparena mpeKpa-
TWTb B /060 MOMEHT fevicTere TpyaoBoro
JI0roBopa C BbIN/IaToN KOMMeHcaUum B pas-
Mepe 1 rofoBoli 3apaboTHoi nnatbl PaboT-
HMKA. B Opyrux e CTpaHax npekpatleHve
TpynoBoro [oroBopa feHb B IeHb BO3MOMK-
HO B CBA3U C UCTEYEHMEM CPOKA AEVCTBUA
WM CPOK BbIMOSHEHWA 3aABMIEHHbIX B [O-
roBope paboT WCTeK W paboTbl BbIMOMHEHDI,
B TaKOM C/lydae KaK pabotofatesib, Tak u
paboTHUK MMEIOT MPaBO MperpaTUTb Aewi-
CTBYe TPYLOBOrO A0roBopa He3 KaKkvx-nbo
PUCKOB, 32 UCK/IIOYEHNEM OTMYCKa Mo bepe-
MEHHOCTW 1 POAAM WM OTyCKa Mo yxoay
32 peBEeHKOM UM MHBIX «COBbITUN», KOTOpble
06A3bIBalOT paboToaaTensa MpoLMTL Aewi-

CTBWME TpyAOBOIro A0oroBopa A0 AHA OKOHYa-
HUA TAKOMO «COBbLITUAY.

Kak cerogHa ob6ctoAaT gena c pe-
NoKkaumeil pa6otHukos? B Kakyio
CTpaHy HKasaxcTaHubl MOryT no-
exatb U nonpoboBartb ceba Tam Ha
npogeccuoHasbHOM nonpuLe?

YuuTtbiBaA, 4TO BOMPOC Cenyac waeT o
CrpaHax LleHtpansHon Asum n Kaskasa,
B JaHHOM cfiydae abcomoTHO ferko v 6e3
6IopoKpaTUHecKkyX nperpag (6e3 nonyyeHus
paspelleHna Ha paboTy) cerogHa oGOV
Ka3axcTaHeL, MOXET OCyLLEeCTBNIATL Tpyao-
BYIO JeATeNnbHOCTb B Kuprusum n ApMeHun
(cpanbl EBpA33C). MonyunTtb paspelueHve
Ha pab6oTy (nMbo BHMK) v TpymoycTpouTbes
MOXKHO B [py3un, AsepbaiimrkaHe, Tamwu-
KuctaHe, Y3bexuctaHe (Kctat, B V36eKu-
CTaHe paspelueHne Ha paboTy HyMHO rMo-
JY4UTb TOMBKO Ha UMA GU3MIMLA, MLEH3NA
topyanyeckoMy Ly Ha npuenedermne VIPC
6onee He TpebyeTcs, To ectb Komnanum
ocsoboaunM OT 3Tol mpoueaypbl. Kpome
Toro, bykBasibHO B anpene 2022 ropa B
3TN cTpaHe cHu3wm HADJ (nogoxoaHbi
Hasor) ¢ Hepe3sugeHTa ¢ 20 go 12%, Tem
CaMbIM YPOBHAB ¥ rparkaaH, U HepesnaeH-
TOB CTpaHbl B HJIOMOBbIX W TPYAOBbIX M OT-
HOLLIEHWSX).

EcTb /in B Ballieit KOMNaHUK KaKasn-
TO CTaTUCTUKA OTHOCUTE/IbHO TPY-
[OYCTPOMBLUMXCA KasaxcTaHuax 3a
py6eroM 1 Kakue 310 oTpacm?

CH - couunanbHbIt Hanor

B 0CHOBHOM, Ka3axcTaHupbl eayT paboTaTth B
ApmeHno 1 AsepbaiifaH, oTpacsib Bblon-
patoT FMCG. EcTb Te, KTO nepee3raioT Ha
paboty B Y36erkuctaH. M A xouy oTMeTUTS,
YTO Yallle BCEro, 3TO MPOUCXOAUT MO WUHM-
unatmee pabotoparens. IMeHHO KoMMaHus
CTAHOBUTCA WMHULMATOPOM  MPOLBUHKEHMUA
COOCTBEHHbBIX COTPYOHWKOB Ha bonee Bbl-
COKVe MO3ULMK, 3TO KapbepHbI1 KA4eCTBEH-
Hblii POCT HALLMX Ka3axCTaHCKWX paboTHU-
KoB. OfHaKo, XOTeNnochb Bbl OTMETUTb, YTO
cei4ac 04eHb MHOMO MHOCTPaHLIEB 3 CTPaH
EBpA33C npuesraloT nMeHHo B KasaxcraH
C Lenbio TPYOOYCTPOVCTBa, Befdp Y Hac pas-
pelLeHVe Ha paboTy UM MOYYaTb He HyM-
HO. Y Hac, KCTaTh, OTHOCWUTENbHO MpOCTas
rmpoLeaypa TpyAOYCTPOMCTBA MHOCTPaHHBIX
rparkaaH U3 3TuX CTpaH.

B uenom, xoTenock bbl 0TMETUTB, UTO Tpy-
[oBON Hopexc BO BCex nNpencTaBfieHHbIX
CTpaHax ceropHA — Gonee-MeHee CXOX C
Ka3axCTaHCKWM, 32 WCK/IIOYEHNEM HEKOTO-
PbIX MOMEHTOB, KOTOpble Mbl 0603HAUMM
BblLLie (KOMMEHCaLMOHHbIE BbinNaThl Mo Ge-
PEMEHHOCTY, [OMOJHUTESbHbIE OTMYCKHbIE
[HW 3a BbIC/YTY NIET, 0COGEHHOCTN TPYaOY-
CTPONCTBA, HANOro06/I0MKeHNe 3apaboTHOM
nnatbl U couBbinnatbl). PoiHOK Tpyaa EBpA-
33C pocTyneH BCeM rparaaHam CTpaH BXo-
aawmx B Coto3. A anAa npovssoauTenein un
cneuvamcTos B cdepe HR 310 AaeT nosog
[NA paboTbl B CTOPOHY YNyULLEHWA U HEKO-
TOpOrO COBEPLUEHCTBOBAHNA COBCTBEHHOM
[IeATeNbHOCTV B PaMKax LeiCTBYIOLLEro 3a-
KoHoZaTeNbCTBa.
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Auto-Sobriety*

takes

its first steps in Kazakhstan

KA
W

Pernod Ricard Kazakhstan is the leader in Kazakhstan’s
premium alcohol beverages market. We follow the global
principles of responsible business conduct, broadcasted by
the Pernod Ricard group around the world.

As part of the Sustainability & Responsibility strategy in
Kazakhstan, we have implemented many initiatives aimed at
improving the region’s environmental situation, supporting
the eco-friendly protection program, as well as the Green
Office initiative.

Pernod Ricard Kazakhstan launched the Auto-Sobriety*
project, introducing a new strategic stage. Together
with key representatives of state bodies, as well as M. A.
Plotnikova, an expert of the Auto-Sobriety * project, and Y. V.
Denissova, the director of Green Circle ANCO, we launched
an initiative aimed at promoting responsible consumption

among vehicle drivers and supporting Pernod Ricard’s “Don't
drink and drive!” global program.

On May 12, a round table on “Prevention of driving while
intoxicated as one of the main risk factors in the field of
road safety” was held in Almaty, organized by the Kazakh
Automobile and Road Institute named after L. B. Goncharova
(KazADI), Moscow Automobile and Road Institute (MADI) and
Green Circle ANCO (from RF). Many attended the discussion,
including experts in the field of organization and road safety

20

world monitor

in Russia and Kazakhstan, researchers and teachers of
KazADI, representatives of authorities, the Department of
Administrative Police of Almaty, representatives of public
organizations in the field of road safety, and business
representatives.

The Auto-Sobriety* social project aims at preventing
drunk driving and has been successfully implemented in
Russia since 2013. The “Driving a car and alcohol are
incompatible” module, developed by experts and approved
by the MADI Academic Council is donated to driving
schools and transport companies. Within the framework
of the Partnership Agreement between KazADI and MADI
and with the support of Pernod Ricard Kazakhstan LLP, the
Auto-Sobriety* project was presented in Almaty. All the
necessary resources (training manual, videos, presentation
for the class leader) and equipment (glasses imitating
the state of intoxication) were provided to the institute,
which may become the main methodological platform in
Kazakhstan for the prevention of driving while intoxicated
in the future.

Representatives of the Almaty Administrative Police
Department spoke at the round table, noting that the
conduct of police raids and preventive work with drivers
is an important factor to stop accidents. However,
the quality of drivers’ training certainly affects the
performance as well, and unfortunately, it is not necessary
to study at a driving school in order to obtain a driver’s
license in Kazakhstan. As noted by representatives of
public organizations, in particular A. Shakuov, president of
the Common Road (Road Safety Association), training in
the best driving schools gives people much more than just
some knowledge and skills like understanding a driver’s
behavior on the road and principles of defensive driving.

Pernod Ricard Kazakhstan in turn, with the support of
government authorities, plans to improve the level of
drivers’ education and continue to promote the Auto-
Sobriety* project in Kazakhstan, guided by the basic
principles of a responsible approach to business.
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«ABTOTpE3BOCTb» Ae/laeT
nepsbie wWwarv B KazaxcraHe

Romnanna TOO «epHo Pvkap Ka3saxctaH» ABNAETCA iMaepom Ha
pbIHKe NPeMUasIbHBIX /TKOro/bHBIX HANMMTKOB KasaxctaHa u cre-
JyeT rno6asibHbIM MPUHLMNAM OTBETCTBEHHOO BeeHWA 613Heca,
TpaHcmpyeMbiM rpynnoii Pernod Ricard Bo Bcem Mupe.

B pamkax Sustainability & Responsibility ctpaterum B Kasaxcta-
He KOMMaHWen Bbiio peanm3oBaHO MHOMECTBO MHULMATUB, Ha-
MPaB/eHHbIX HA Y/ydLIEHWE SKONOrMYECKO 06CTAHOBKU B pervi-
OHe, NMoAJepHaH1e NPorpamMMbl Mo 3aLLMTE OKPYHatoLLEen cpefpl,
a Takre nHnumatmea Green Office.

HogsbiM 3Tanom B ctpaterum TOO «[lepHo Pukap KasaxctaH» ctan
3anycKk npoexta «ABTOTPe3BOCTb». COBMECTHO C HJIHOYEBLIMU
npeacTaBUTENAMM rOCYAAPCTBEHHbIX OPraHoB, a TaKe 3Kcrnep-
TOM npoeKTa «ABTOTpe3BoCTb» M. A. [110THMKOBOM N ANPEKTO-
poM AHO «3enéHbin kpyr» HO. B. [leHncoBol KoMnaHma 3anycTu-
na VHUUMaTVBY, KoTopas bydeT HampaBfieHa Ha MPOABUMHKEHME
OTBETCTBEHHOrO MOTPebneHnA cpean BoauTeneli TpaHCMopT-
HbIX CPefCTB W MOLAEPHUT rNobasbHy0 NMporpamMMy KOMMaHum
Pernod Ricard — «Don’t drink and drivel»

12 Man B AniMaTbl COCTOANCA KpYrblid CTON Ha TeMy «[podunak-
TVKa yNpaBieHWA TPAHCMOPTHBIM CPEACTBOM B COCTOAHUM OMbA-
HEHUA KaK OOHOro M3 OCHOBHbIX (DaKTOPOB puCKa B chepe 6e3-
0MacHOCTU [JOPOMHHOIO ABUMKEHUA», OPraHN30BaHHbI KasaxcKkum
ABTOMOBUBHO-AOPOKHBIM MHCTUTYTOM WM. J1. B. oHvaposa
(KasAW), MocKOBCKM aBTOMOOWIbHO-A0POMHKHBIM MHCTUTYTOM
(MAIN) n AHO «3enéHbliii Kpyr» (PD). B obcyaeHn NpuHAIm
ydacTve 3KCnepTbl B 0611aCTV opraH13aumm 1 6e3onacHocTn fo-
porkHOro asueHusa Poccum n KasaxctaHa, HayyHble COTPYAHUKM
1 npenogasatenv KasAW, npeactasutenn opraHoB Bnacty, [e-
napTaMeHTa aAMUHUCTPATMBHOM NoMUMK ropofa AnMatbl, npes-
CTaBUTENM OOLLECTBEHHBIX OpraHu13aumii B obnactu 6e3onacHo-
CTV [LOPOXKHOMO ABUMEHWA, NPpeACcTaBuTen busHeca.

B Poccum € 2013 roga ycneLHo peannsyeTca coumasbHbI MpoeKT
«ABTOTPE3BOCTb», HANpaB/eHHbI Ha NpefoTBpaLLeHne «HeTpe3-
BOMO» BOMIEHUA: pa3paboTaHHbIVi SKCMepTamMn 1 YTBEPHAEHHDIN
VueHbiM coBeToM MALIV Moaynb «BoxaeHne aBToMobuns v an-
KOro/lb HECOBMECTUMbI» He3B03ME3AHO NepefaeTCcA B aBTOLIKO-
Nbl ¥ TPAHCMOPTHbIe KoMMaHuu. B pamkax [lorosopa o napTHep-

crBe Meay KasAOM v MAOW, npu nopneprke TOO «lepHo
Pukap KasaxctaH» NpoeKT «ABTOTPE3BOCTb» Oblfl NpefCcTaB/eH B
AnMartbl, a MHCTUTYTY MepefaHbl Bce HeobxoavMble Matepuasbl
(y4ebHo-MeToaMYeCKoe nocobue, BUOAEOPOMKM, Mpe3eHTaums
LA BeOYLIEro 3aHATVE) U 060pyaoBaHuE (0YKM, UMUTHpYOLLME
COCTOAHME OMbAHEHWS) A/1A TOro, YTobbI OH B GyayLLeM CTan ras-
HOW MeToamyecKoin nnowaarkon KasaxctaHa no npodunaxkTuke
yrpaBneHWA TPaHCMOPTHBIM CPEACTBOM B COCTOAHWM OMbAHEHNA.
BobicTynuBLLUMe Ha KpyriioM cTone npeactaBuTenv [lenaprameHta
aAMUHWCTPATMBHOW Nosvumm AnmMatbl OTMETUAM, YTO MpoBefe-
HWe MosMumel peliioB U NpodunakTUYecKoi paboTel ¢ BoguTe-
NIAMU — BaXKHbIN PpaKTop B NpepoTspatyeHnn ATI. Ho 1 kavectso
MOArOTOBKW BoAWTENel, 6e3ycoBHO, BAMAET Ha rMoKasaTem.
B KasaxctaHe Heobs3aTe/lbHO y4MTbCA B aBTOLLKONE, AJ1A TOro
4TOGbI MOMYYNTb BOAUTENBbCKOE yaoCToBepeHWe. Ho, Kak oTMe-
Yanm NpencTaBUTENN OOLECTBEHHBIX OpraHU3auuii, B YacTHOCTU
A. LLlaryos, npe3npeHT Accoumaumm 6e30nacHOCT [OPOHKHOIO
IBvrkeHna «Obwan noporar, NOAroTOBKA B JyHLLMX aBTOLUKOMAX
[laeT KypcaHTaM HaMHOro 6osIbLLIE, YeM NPOCTO 3HAHWA U HABbIKK,
— 3TO W LIEHHOCTHble YCTAHOBKM NMOBeAeHWA BOAUTENA Ha [JOpore,
1 NPUHLMMBI 3aLLMTHOMO BOMOEHMA.

B cBoto ouepeab komnanma TOO «[epHo Pvikap KasaxctaH» npu
noJAepHKe OpraHoB roCyAapCTBEHHOrO YrNpassieHna NnaHupyeTt
MOBbICUTb YPOBEHb 0OPA30BaHHOCTV BOAWUTENEN W MPOAOTHKUAT
npoaBuraTb MpoeKT «ABTOTPe3BOCTb» B HasaxcrtaHe, pyKoBOA-
CTBYACb OCHOBHbIMM MPUHLMNAMU OTBETCTBEHHOMO Moaxoda K
6u3sHecy.
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Family Medicine in Kazakhstan
with American Medical Centers

Dr. Richard Styles.
Chief Medical Officer,
American Medical
Centers

22

world monitor

Welcome Dr Styles. Welcome to
World Monitor magazine, which is an
official partner for European Business
Association of Kazakhstan.

Thank you for asking me to do this
interview. It’s a great pleasure.

You represent the American Medical
Centers, and today the American
Medical Centers have almost 25 years
of experience with the family medical
services with many countries of the
world. How do you assess the state of
medicine in Kazakhstan though?

| think what is happening in Kazakhstan
is quite interesting. Historically I've done
quite a lot of work in the development of
what we call primary health care services in
countries emerging from the Soviet Union.
Kazakhstan, | think is interesting, in that it
is developing; but what is interesting about
it's development is that you are also taking
some focus from some other countries. And
one can see that in some of the secondary
care services, the hospital services that are
available in Kazakhstan. And you can also
see it, | think, in the way that Kazakhstan
dealt with the Covid-19 epidemic, that
it actually used experience from other
countries to develop its services. And |
think it's extremely positive because what
has happened in some countries is that
their development has been isolated and
they haven’t taken experience from others
- and there’s a huge amount of worldwide
experience from other countries.

And, so, I'm quite excited about where
Kazakhstan is coming from. There’s quite a

lot to be done. | think most of all in terms of
preventive medicine, in terms of integrating
the healthcare services so that they’re much
more seamless, and they’re much more
available and accessible to the general
population. And of course, Kazakhstan has
a huge rural population, and there are good
examples in the world, and indeed in Europe,
Spain, Greece, where a large percentage of
the population is rural, so you can take some
evidence from those.

So, I’'m optimistic about where Kazakhstan
is going, and | think it’s also doctors who
have been trained in European countries,
and there are scholarship schemes, which
is a very positive thing, so people are
bringing experience from Europe and
other countries into Kazakhstan, young
doctors, and | think that’s positive.

But, of course, the development of English
is also medically important because most
of the research and most of the evidence
of good practice is available in English
and is published in English. Historically,
and quite interestingly, it was available,
some 10 or 15 years ago, in Russian as
well but it is less so. A lot of the evidence
was translated into Russian at that time
when there were very good relations but
sadly that has collapsed in a way. But
there is a growth among young doctors
in the use of English, and that’s very, very
positive for the development of medicine.

That’s really great to hear. Thank
you. And today, the American Medical
Centers has three offices in Kazakhstan,
three difference cities. Do you have any
plans to expand?
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The answer to that is a little bit
two-fold. One is the expansion
within those three clinics. And
today I'm really happy that we've
been interviewing a mental health
specialist who can work in our clinics.
We take mental health very seriously;
it's a part of people’s health profile
and it’s a part of the health profile
that is often neglected when services
are developing. But mental health is
a very important part of what we do
and what health services in general
do. So, some of that is internal
development. And in Almaty we are
looking at a bigger clinic, so we are
able to bring more specialists into
the clinic and provide more seamless
service. In Atyrau we've started our
clinic and that will develop.

The other part of AMC is what we call
managed care and that means that we
are able to provide services to people
who perhaps are takeniill in other parts
of Kazakhstan, people who have care
accidents or whatever it happens to
be. And we work, we develop, a group
of associated hospitals and clinics
that we can work with, and certainly
our clients find that very helpful. And
so if somebody is taken ill in another
part of Kazakhstan, we are able to
coordinate and make sure their care
is good.

The American Medical Center
positions itself as a family clinic,
more aimed at providing medical
services to the whole family. Could
you tell us how this approach differs
from other clinics? And what is the
fundamental difference between the
approach in standardized clinical
methods for providing medical
services in your clinic then?

That’s a very interesting question. It
goes very much back to the ethos of
how we work. In the American Medical

Centers the services we provide are
about whole people. They are about
people’s physical health, very much
about people’s preventive health in
terms of good mental health, good
diet, good nutrition.

And, of course, people sit inside
families, so understanding the family is
very important. For example, pregnant
mothers will make investment in their
physicians for their future children.
And to have a service that looks after
families, | think is very important.
Of course, there are certain things
that run in families as well; genetic
diseases and as science progresses
we come to understand how important
genetics actually are. And to see what
is happening in families gives a depth,
another perspective, | think to the
individual’s health. So, | think family
medicine is quite important. It brings
together, mothers (and | say mothers
because women normally organize the
healthcare of their families) - it means
that women can access a seamless
service, to their children, to their
husbands, to themselves, indeed,
to their parents as well. And the
physician can see those interactions
and know why they’re important.

Particularly, | think in the upbringing
of children there are several
things that are important to be
addressed on a family basis. The
most important of those, of course,
is nutrition. And it’s the job of a
good family physician to quietly and
considerately alter the behavior of
people in terms of nutrition. | could
give you the example of the myth
that children must of sugar; in fact,
children must not have sugar, and
that is an example of things that
have to be altered. And it can be
done by a good family physician, so
that’s why | think family medicine is
important.

So, let me clarify this: children
should have sugar or shouldn’t
have sugar?

Children shouldn’t have sugar.
Shouldn’t have sugar.

The evidence is that in children their
gums, from a very early age, get
used to sugar so they get almost an
addiction to sugar. And of course,
refined sugar is one of the causes
of diabetes and diabetes is a quite
prevalent disease, and it is actually
quite prevalent in Kazakhstan as
well. And if you look at populations,
as populations develop and become
more sophisticated, they become
more diabetic. And as they become
more diabetic, they also suffer from
more heart disease. So removing
sugar from people’s diets is incredibly
important.

You touched a little bit on the
benefits of this approach, but could
you elaborate a little bit more on
this approach for the whole family,
not only the children? And maybe
you have special programs with
some special discount, bonuses, or
provisions in the clinic?

Styles: So, yes, we have programs for
special groups of people and families.
We have programs for newborns
in their first year of life, and then
we have programs for pregnancy
care, and we have programs for
general healthcare. And, of course,
if families have those programs,
they get a discount as well. We
have other specific programs that
people can purchase if they have
worries, like a women’s program,
things like that. And we market or
we sell or we present, from time to
time, special programs. For example,
quite recently in Kazakhstan we were
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running a program for the diagnosis of
diabetes. So a lot of our focus is about
preventative health and about nutrition.
We publish a regular magazine which
also deals with many of these topics.
For some of our major clients perhaps
- we offer corporate programs as well,
which include often a complimentary
medical check and special discounts.
In working with some big banks, we've
developed that service.

Speaking of this, it sounds like you're
working with corporations, and you
work with individuals. You work with
local people, and you also work with
the expat community as well.

Yes, we have a mixed community. In
Kazakhstan there are some quite big
schools, and they have an international
basis - we look after the teachers and
some of the parents and children.

Within the scope of your services,
you also have health insurance,
and in this direction are you also
focused on the family insurance or
can corporate clients also take out
medical insurance in your center?

People can take insurance as individuals
or a family can take a policy or mix a
policy if they have a young child. Or if
they’re corporate groups, we're happy
to negotiate not only what is in the
policy, and for example some large
corporate groups may want something
different for their top executives and
something less comprehensive for their
managerial staff. So, we're very open
to discussing and tailoring what policy
people need.

If we go back to the model of your
clinics, which is a family clinic
model, where did this come from
and why are more and more medical
centers moving to this model?

world monitor

| think there are a number of reasons
for that. One is about health economics,
and it's generally understood that
having family physicians - you can think
of them as gate keepers to the service
- they make sure that services are used
economically. And they do that in two
ways. One is by actually providing some
services themselves through skilled
doctors and the other is by making sure
people only see specialists or only use
specialist services when it is necessary.
Now that's done, | suppose, in a quiet
way. It's not done in a very sort of
controlled way, but economically it is
quite effective.

And generally good family medicine
provides good preventative services or
coordinates good preventive services.
And that means that many disease
processes can be stopped before they
develop. Good screening programs, for
example for breast cancer or for cancer
of the neck of the womb can take place
in family medicine quite effectively and
that helps to control the cost. And |
think the other development has been
about a renaissance, or a rebirth in
the concept that doctors need to talk
to patients and patients need to talk
to doctors. And that has come about
because | think because medicine has
become very, very technical. And people
tend to now go and see the doctor, and
he says, “Oh, you have a pain. Have a
CT scan.” That’s not only very expensive,
but it doesn’t actually open up why the
person has the pain. It doesn’t allow
people to talk about their anxieties. The
pain may be psychologically related.

So, there has been a renaissance, and
that’s come from doctors who felt that
having time to talk to people enables
them to use their experience. But it
also comes from patients who want
- not always but on lots of occasions
- to have an ongoing relationship

with a physician. And the evidence is
that those sorts of relationships are
much more effective in preventative
care and encouraging people to take
up preventative medicine. So, for
example at AMC, if you come for the
first time you will probably spend 45
minutes with a physician. This is not
a 10-minute thing. And during that
time the physician gets an idea of
your health, and not only your health
but about your family’s health, what
has happened in the past and what
your anxieties are. And of those 45
minutes, you have quite a lot of time
to talk and develop that relationship
with the physician. So those are
the sort of emphases that we put
in family medicine, in delivering our
service.

It does make a huge difference.
In Soviet times, there was a
very famous saying that “human
resources decide everything,” that
it’'s the base for everything. And,
how do you solve this issue in your
centers, because it is known that
competition in the medical services
market today is very high. Why
should the residents of Almaty,
Astana and Atyrau choose your
center? What is the qualitative
advantage of your centers?

That is actually not a difficult
question, because if you look at many
of the centers, they provide really
quite excellent medical care. People
are going to get good medical care.
But at AMC we have something with
the concept called patient journey,
that is the idea that when you're ill,
not only do you have an illness to
deal with, but you also have a lot of
administrative difficulties - you have
to make appointments, you might
have to get translations, you have to
go and have x-rays and things. Where
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AMC really differs, and | think where
our patients are really satisfied, is
that we manage that journey for them.
So, from the moment they call us on
the telephone to the moment they
get their discharge papers, they have
one physician who takes care of that.
And a team coordinates everything.
If they’re having a scan somewhere,
a nurse goes with them; if they're in
the hospital, a nurse or a doctor visits
them. So their journey, the difficulties
they’re having administratively are
completely taken care of.

Everything that we do is electronic
and that means we can not only
provide good information for people,
but we can also liaise with specialists
in other countries. The other day | was
talking with a neurosurgeon in Paris,
just two hours after a guy had fallen
over and broken his back and we have
the MRI scan in Paris, so you know we
had the pictures in Paris because the
internet shrinks everything. So that is
about AMC, it’s about managing that

journey for the patient, coordinating
all those difficult things as well as
providing first-class care. We provide
time and we | think we provide care
as well.

And what languages do you use in
your centers?

| suppose English is the main
operating language because we look
after a lot of expatriates, but also
all our clinics operate in Russian and
some of our physicians obviously in
Kazakh, and even occasionally in
other languages. And because we're
a bigger group and we have quite a
lot of staff, we can provide facilities
in other languages. There’s a nurse
for example in Ukraine still working
who speaks Arabic, so we provide
all sorts of languages. Our team in
Georgia obviously speaks Georgian
so they can provide Georgian for any
Georgian in Kazakhstan.

That really covers the world, right?

It covers a large part of it. | don’t know

about Japanese. We occasionally
have people who speak Korean or
students who speak Korean, so, yes,
we’re quite international.

What can American Medical Centers
bring to Kazakhstan’s healthcare
culture, in your opinion?

First of all I think they can bring that
sense of family medicine. They can
bring a more western perspective,
perhaps a more American perspective,
and that’s as | referred to it earlier,
that's something that Kazakhstan
is open to; it's something that
Kazakhstan is happy to consume and
look at different models and to get
experience through different models.
So, | think that we can bring that.

We can bring the sort of
administration that provides a
seamless service and really to

emphasize the importance for that
for the patients. When | worked in
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the UK, I had the job of coordinating
cancer services for patients and
that brought to me how important
it is to help people through that
journey - people that were worried,
people that were depressed because
of their illness, people that just
couldn’t get an appointment, etc,
etc. All of that is very difficult and
to demonstrate that it’s possible
to make an effective, a well-
managed healthcare system, | think
is important, because that isn’t
always so in different parts of the
world. Not all European countries
have well-managed healthcare
systems. A lot of Kazakhs and a lot
of Ukrainians who as refugees went
to Europe find huge difficulties in
their healthcare systems, and that’s
possibly down to economics. So, |
think AMC can bring the examples
that family medicine is important

world monitor

and providing that seamless service
of preventative medicine is also
important.

Do you have any innovative
products that you are introducing
to the clinics in Kazakhstan?

In medicine, one of the major
advances that we’ve seen, probably
in the last five years to last decade,
is genetic medicine, is about being
able to determine what diseases
people are at risk from and taking
the steps to prevent that. And AMC
has certainly been very active in
that field, developing special tests
for breast cancer and other cancers.
And every year we have genetic
markers for some of these diseases.
So this is a very exciting part of
medicine and it’s something, | think,
we’ve really sort of led with.

| would like to think that we’re quite
innovative in the way that we control
and assess our staff and that we're
quite European in that way, so every
physician has an appraisal each year,
every physician has feedback from a
number of patients in that appraisal
on all aspects of their consultations.
Their work is look at, certainly, in
their early stages working for us. And
that appraisal is, in a way, connected
with their professional development,
which is very important to medicine,
people spend more than 40 years in
this profession. One’s professional
development is very important
in that time, and that’s going to
be important for physicians in
Kazakhstan as well. So, this year, for
example, from Almaty we're sending
three physicians on international
courses abroad to increase their
study. So | would like to think
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medically the innovations are going
to be very much about genetics and
about preventing disease through
that, and the innovation, as | say,
in managing our staff are what you
would expect from any big European
or American corporation.

And is there any research that
is going on right now, anything
you’re working on today?

We’re not a research establishment
in a way, | mean to do such is not only
expensive, but you have to have really
large numbers of patients to make it
statistically relevant. We do talk to
some of the major hospitals about
researches that they’re doing, but as
a group, we don’t involve ourselves
in research. Having said that, we
have on occasion been involved in
more social aspects of medicine
research or people asking our clients
how the language problems interfere
with medicine. It's very important
when you’re a communicating with
people from many, many countries
as we do with our expatriates to
develop a clear language, to remove
the sophisticated language from
your diction. So that’s a challenge -
to see a Japanese person and then
to see a Kazakh and then to see an
Italian - they’re all very different.

And, to wrap up our interview, you
have yourimpressions of Kazakhstan
or maybe wishes to Kazakhstan’s
health system or to the patients (I
kind of know what you are going to
wish to the patients), talking about
the healthcare system, and how
you see yourself as part of it in the
future?

I think for Kazakhstan one of the
challenges is to bring a healthcare

system to its rural population. You're
a huge country and it takes hours to
go from one side to the other. And
in the middle of that there are many
people who are not easily able to
access health services. And changes
in that need to be both administrative
and they need to be medical as
well. You need to get people out
into those communities, and you
need to provide emergency care for
those communities, which is a very
great challenge. You know, children
still die from infectious diseases
if they’re not treated correctly and
treated rapidly. And, of course, the
other great challenge is that the
good doctors want to work in cities,
and this is a worldwide problem, it’s
nothing about Kazakhstan. You know,
good doctors always gravitate to
major centers, that’s where they want
to be, that’s where their families
want to be, and that makes rural
medicine quite difficult. So, there are
challenges there for Kazakhstan of
how to get good medicine into the
rural communities.

And the other challenge is, as | said
earlier, that is to integrate the very
good services that Kazakhstan has in
terms of hospital care and other ways
to make sure that those are not only
more seamless and more accessible
to patients but perhaps operate in
more economical environment. Where
healthcare operates in chaos, in some
organized chaos, it’s very expensive.
People end up going to specialists
when they don’t need to go to a
specialist. The role that Kazakhstan
needs to have is perhaps to control
that, to understand that the stomach
pain may be due to the fact that they
are worried they may have a cancer
that their father had and they don’t
need a gastroscopy, they need us to

understand what the problem is. So
that is rather challenging to bring
healthcare that is more seamless,
more accessible, more economically
viable than it is at the moment.

A lot of people spend a lot of money
on healthcare and that’s sometimes
not necessary, and in terms of
national money it's a wastage of
money. The problem with healthcare
is the money that is wasted isn’'t
accessible to what | call ‘Cinderella
Services’ - so the money that is
wasted doesn’t become accessible
to mental health services, those who
have severe mental illness; it doesn’t
become accessible to those who have
disability, either a learning disability
or a physical disability. These are the
things that in a chaotic healthcare
system tend to get overlooked, they
tend not to have the resources that
other systems can provide for. And
that’s why some people argue that
insurance-based medicine is not an
effective way of collecting tax for
healthcare. Estonia was one of the
best countries for insurance-based
medicine, but something like 15%
of the population was left out and
that was during a time of economic
growth and inflation, and as soon as
you get recession insurance-based
medicine becomes very difficult and
a lot of people get left out. You can
see the problems America has with it.

Very interesting. Thank you very
much for your time. Thank you
very much for your expertise. We
wish American Medical Centers
growth and development, and we
thank you for what you are doing
for the people of Kazakhstan as
well as the expats from other
countries. Thank you, and all the
best.
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CemennHaa MeaguumHa B KazaxcraHe
¢ AMepukaH Mepgukan LleHnTepc

Op. Puyapp Craiins.
MepguupHckui OupeKTop.
AmMepuKkaH Megukan
LleHTepc
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[okTop Craiin3, pobpo noxkanoBaTb B
wypHan World Monitor - ojpuumanbHbIn
naptHep EBponeiickoil 6usHec-accouma-
uum KasaxcraHa.

Cnacubo, 4to npurnacuinm MeHA Ha MHTepBbIO.
370 6onbLIOE yAoBoOJibCTBUE.

Bbl npeactaBnaete AMepukaH Meaukan
LieHTepc, u cerogHa LLeHTpbl HacUuTbLIBaA-
10T NOYTU 25-/1eTHUIA ONbIT OKa3aHUA ce-
MelHbIX MeAULMHCKUX YCayr BO MHOIMUX
cTpaHax mupa. Kak Bbl oueHuBaeTe co-
cToAHMe MeauuuHbl B Ka3axcraHe?

Al nymato, To, 4TO MponcxoamT B KasaxcTaHe,
[I0BOJSIbHO MHTepecHo. Mctopuyeckn A npo-
fenan [0BOMbHO 6onbluylo paboTy no pas-
BUTMIO TOTO, YTO Mbl HasblBaeM Ciybamm
NepBUYHON MeOMKO-CaHUTapHOM MOMOLWM B
cTpaHax, Bbiweawmx n3 Cosetckoro Cotosa.
Ka3axcTaH uHTepeceH TeM, YTO OH pa3BuBa-
€TCA; UHTepeCcHO B ero pasBuTUM TO, YTO Bbl
TaKe yhenAeTe BHUMaHWe OMbITy ApYrux
CTpaH. 3TO MOMHO YBMAETb B HEKOTOPbIX
ycyrax BTOPWUYHOM MOMOLLM, CTaLMOHAPHbIX
ycnyrax, AocTynHbIX B HasaxcrtaHe. [Nokasare-
fleM CNY*RUT 1 To, Kak KasaxcraH cnpasuncA
c annpemmern COVID-19. Mmoc B TOM, 4YTO OH
$aKTUYEeCKM NCMO/Ib30Ban ONbIT APYrUX CTPaH
[NA pa3BUTUA CBOWX YCIYr. 3TO Ype3BbiHaNHO
MO3UTUBHO, TaK KaK CNyYMBLUMECA TPYAHOCTU
B HEKOTOPbIX CTPAHax B TOM, YTO VX pa3suTue
6bINI0 M30/IMPOBAHHBIM, OHU HE MEPEHUMAN
OMbIT ApYruX... A Bedb CyLLeCTBYeT OrPOMHbIN
MVPOBOI OMbIT APYrMX CTPaH.

n NO3TOMY A O4YEHb 3anHTepeCcoBaH NCTOKaMU
HaszaxcTaHa. HPED,CTOVIT cgenatb OOBOJIbHO
MHOro, npexage BCero C TOYKU 3peHuA npo-
q)MJ'IaHTVI‘-IeCHOI?I MeONUUHbI, UHTErpaumum me-

OVUMHCKUX YCyr, Y4TOObl OHW 6bIAY HAMHOrO
6onee LeNbHBIMW, AOCTYMHLIMA B LEIOM U
OnAa HaceneHuns B YactHoctTu. B KasaxctaHe
OrpPOMHOE CeflbCKOe HaceneHvne, a B Mupe
ecTb xopolune npumepsbl: B EBpone, Micnanmu,
peuun, roe 6OMbLLOK NPOLEHT HACeNeHua —
cenbyaHe. TaKk YTO MOXHO B3ATb UX OMbIT BO
BHUMaHue.

Al c onTMM3MOM CMOTPIO, KyAa ABMHeTCA Ka-
3axcTaH, v Aymato, 4To NpuyvHa 1 BO Bpayax,
KOTOpble MPOLLIM 0by4YeHVe B eBpOMerCKX
cTpaHax. EcTtb mporpammbl cTuneHgun, 4to
OYeHb LIEHHO, MO3TOMY MOJI0Able Bpayu npu-
BHOCAT onbIT M3 EBponbl 1 apyrux cTpaH B Ka-
3axCTaH, 1 A CHATao, 3TO K JlyHLLeMy.

HoHeuHo e, pa3BuTMeE aHMNINCKOro A3blKa
TaKMKe BarKHO C MeAMLIMHCKON TOYKMN 3PEeHuA,
MoTOMy 4TO 60MbLUAA YacTb MCCNefOBaHUM
1 60MblUan YacTb CBUAETENbCTB NepeoBOi
NPaKTVKN OOCTYMHbI Ha aHMUACKOM A3blKe
1 Ny6AMKYIOTCA Ha aHrNCKOM A3blke. WcTo-
PUYECKM, YTO AOBOJIBHO N060MbLITHO, 10 MK
15 neT Hasag matepuasbl 6biiM JOCTYMHbI U
Ha PYCCKOM A3blKe, HO B MeHbLUEN CTeneHu.
MHorne cBupeTenbcTBa 6blM NepeBefeHb!
Ha PYCCKWIA A3bIK B TO Bpems, Korga bbiin
OYeHb XOpolMe MeyHapoaHble OTHOLUe-
HWA, HO, K COM{aNeHM0, OHM B HEKOTOPOM
pofe B ynagxe. TeM He MeHee, cpey Moo-
AblX Bpayeil HabnoJaeTCA pocT UCMonb30Ba-
HWA aHIIMACKOrO A3bIKa, N 3TO O4eHb U OYeHb
MOJSIOMUTENBHO CKa3blBaeTCA Ha pas3BUTUM
MeOULMHbI.

3To [EeACTBUTE/IbHO NMPUATHO C/bILATb.
Cnacu6o. CerogHa y AmepukaH Megu-
Kan LleHtepc Tpu odpuca B KasaxcraHe,
B Tpex pasHbix ropogax. Ectb sm y Bac
naaHbl Mo paclimpeHuio?
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OTBeT Ha 3TOT BOMPOC HECKOJ/IbKO ABO-
AkuA. OOHUM U3 HKX ABNAETCA paclum-
peHue B npegeniax 3TUX TPeX KIVHWUK.
Ha cerogHAWHWIA OeHb A paf, YTo Mbl
Be/M NneperoBopbl CO CMeuuanncToMm B
061aCTU NCUXMYECKOro 3A40pOBbA, KO-
TOpbIii MOXKeT paboTaTb B HALUX KAU-
HUKax.

Mbl o4eHb cepbe3HO OTHOCUMCA K Mcu-
XMYECKOMY 3A0POBbIO; 3TO YacTb MpO-
éunAa 300poBbA MOAEN, M Ta HacTb,
KOTOPOW 4aCcTo NpeHebperaloT Npu pas-
BUTUWM MeAWUMHCKUX ycnyr. Ho ncvxu-
YyecKoe 3[]0pOBbe ABNAETCA OYEHb Bar-
HbIM B TOM, YTO Je/iaeM Mbl U CAyHObl
3[paBooXpaHeHVA B LenoM. Tak uTo,
0TYaCTM 3TO M eCTb BHYTPEHHee pas3Bu-
Te. B Anmatbl Mbl vweM 6onee Kpyn-
HYIO KNMHWURY, YTOObI NpuBeyb 6oblue
crneuManncToB u obecneunTb becnepe-
6oiiHoe obcnykuBaHue. B ATbipay Mbl
OTHPbIIN CBOK KAMHUKY, U OHa byneT
pa3BuBaTbCA.

Opyras yactb AMC - 370 TO, 4TO Mbl
Ha3blBaeM ynpaBsfiAeMbIM  YXOA0M, U
3TO O3Ha4aeT, YTO Mbl MOMEM Mpepao-
CTaBNATb YCAYyru NOAAM, KOTopble, Ha-
npvMmep, 3abonenn B OpYyrux 4acTax
KasaxcTaHa, nofgAamM, KoTopble BO3MOM-
HO Monanu B aBapuwio WM MPOWU3OLLO
4TO-TO elle. Mbl paboTaeMm, pa3srBaeM
rpynny accouMMpoBaHHbIX 6ONbHUL U
K/IMHWK, C KOTOPbIMWA MOMEM COTpYyA-
HWYaTb, W, KOHEYHO e, HaLWN KIMEHTDI
HaxXoAAT 3TO OYeHb None3HbiM. B cBA3M
C 3TUM, eC/in KTo-To 3abonen B Apyroi
YyacTn KasaxcTaHa, Mbl MOMEM CKOOp-
OMHWpOBaTb M obecneynTb Xopoluee
nevexve.

AmepukaH Megukan LleHTepc nosu-
LUOHUpYeT cebA KaK ceMeillHasa Knu-
HUKa, 60/iblle OpueHTUpPOBaHHAaA Ha
OKa3aHue MeAULMHCKUX YCayr Bcen
ceMmbe. PacckaxKure, 4eM 3TOT noa-
X0QA OT/IMYAeTCA OT APYIrUX KIUHUK?
N B uem ToOorga npuHUMNUANbHOE
oT/M4YMe noaxopa B CTaHAAPTU3U-

POBaHHbIX KJMHUYECKUX yCayrax B
Baller KJAUHUKe?

3TO 04eHb UHTepecHbIN Bonpoc. Bo MHo-
rOM 3TO OTHOCUTCA K MPUHLMNAM Hallen
paboTbl. B AMepukaH Megukan LieHTepc
yCNyru, KoTopble Mbl NpPefoCTaBNAEM,
KacalTcA O06LLero COCTOAHUA JIIOLEN.
OHun KacatoTca pu3nyecKoro 340poBbA,
B 3HAUMTENIbHON CTeneH NpOPUNaKTHKK
C TOYKM 3PEHUA XOPOLIErO MNCUXUHECKOTO
3[10pOBbA, NPaBU/IbHOTO Y KAYECTBEHHO-
ro nNUTaHuA.

W, KoHeYHO e, noan 6epyT KopHu oT
CemMbW, MO3TOMY TMOHWMaHWE CeMbU
o4yeHb BarkHO. Hanpumep, 6epemeHHble
HKEHLWMHbI 6yayT MHBECTMPOBATb B CBOMUX
Bpadeli Bo 6naro csovx byaylmx aeTe.
[ymato, o4eHb BarKHO UMeTb BpavebHyto
CnyO6y, KoTopas 3aboTUTCA O CeMbAX.
KoHeuyHo, ecTb onpefefieHHble BeLy,
KOoTopble MPOUCXOLAT W B CEMbSX, Ta-
KU1e KaK reHeTnyeckue 3abonesaHus. Mo
Mepe pasBUTUA HAYKU Mbl MPUXOOMM K
MOHWMAHMWIO TOrO, HACKO/IbKO Ha CaMOM
[ene BarKHa reHetuka. To, 4To npomc-
XOOUT OT CeMbM, AaeT rylybuHHoe MoHU-
MaHue, Apyryto NepcrnexkTnBy AiA 340po-
BbA YenoBeKa. [103ToMy A cuuTalo, 4To
ceMeliHaA MeaMumMHa OYeHb BarkHa. JTO
ob6beauHAeT MaTepeli (1 A roBopio MaTe-
peii, NOTOMY YTO *eHLUMHbI 06bI4HO Noa-
[EeprKMBAIOT KOHTPO/Ib 32 3[0pPOBbEM
U/IeHOB CBOMX CEMeN) — 3TO O3Ha4aerT,
YTO OHM MOTYT NOJlyYUTb JOCTYN K 6ec-
NpenATCTBEHHOMY O06C/Y*KUBAHUIO CBO-
UX OEeTei, MyHen, caMux cebn, a TaKKe
cBOMX poauTenen. Bpay morkeT Bugetb
3T B3auMOZEWCTBUA U 3HaTb, Movemy
OHM Ba*KHbI.

B uvacTHOCTW, A gymalo, YTO B BOCnMTa-
HUN OeTell eCTb HEeCKO/IbKO Bellein, Ko-
TOpble BarKHO pewaTtb Ha 6ase cemeit-
HbIX KpuTepreB. CaMblii BaXHbI U3 HUX,
KOHEUHoO e, NuTaHue. PaboTa xopoluero
CemMelHOro Bpaya 3aK/II0YAETCA B TOM,
YTObbl HE3AMETHO U MAMKO W3MEHATb
nosefeHne NoAen B OTHOLIEHWUN nuTa-

HUA. A xo4y NpuBeCT! BaM Mpumep npo
MUG O TOM, YTO AETW LOMMHKHbI ecTb ca-
Xap; Ha camMoM fefe AeTAM Hefb3A ecTb
caxap, U 3T0 OAWH W3 3HAYUTesNbHbIX
MPVYMEepOB TOrO, YTO HYMHO W3MEHUTb.
JTo noAg cuny Xxopolemy cemMenHoMy
Bpauy, MO3TOMY A U cuMTalo, 4TO CeMeli-
HaA MeauuyHa BarHa.

UtaK, no3BosibTe YTOYHUTbL: AeTU
OOJMHbI UM HE [ONMHbI ecTb ca-
xap?

JeTtaM Henb3A ecTb caxap. Mmetotca
[laHHble 0 TOM, YTO AecHbl AeTen C ca-
MOro paHHero BoO3pacTa MpUBbLIKAOT
K caxapy, MO3TOMy Y HUX MOABAAETCA
MpaKTWYeCcKM 3aBUCMMOCTb OT caxapa.
N, KoHeuHo e, padUHMPOBaHHbI caxap
ABNAETCA OOHON M3 MpuuvH AnabeTa, a
AnabeT [0BOMBHO PaCnpoCTPaHeHHoe
3aboneBaHue, B KasaxctaHe OH Takmke
[0BOSIbHO pacnpocTpaHeH. Ecan Bbl no-
CMOTpWTE Ha MOoMyfALMK, N0 Mepe Toro
KaK OHW pa3BMBAIOTCA U CTAaHOBATCA 60-
Nee afanTMpOBaHHLIMK, OHU NPOABAAIOT
ele 6O/bLUYI0 CKNOHHOCTb K Auabety.
Mo Mepe 3TOro oHW Bce bonblue cTpaaa-
0T OT cepAeyHbix 3ab6oneBaHuii. Mo3To-
My yaaneHue caxapa U3 pauuoHa niogen
HEeBEpPOATHO BarHO.

Bbl HEMHOro KOCHY/IUCb MNpeumy-
wecTB noaxoda A/IA BCEW CEMbM.
He mornu 6bl Bbl nogpo6Hee pac-
CKa3aTb 06 3TOM nogxoge, He TOJb-
Ko AanA peten? A MoXeT y Bac ecTb
cneuuasnbHble NPOrpaMMbl CO CKUA-
KaMu, 60HycaMu UMY NMOJIOKEHUAMU
B K/IMHUKE?

[a, y Hac eCcTb nporpamMmbl Ana 0cobbix
rpynn nogen n cemen. Y Hac ecTb npo-
rpammbl AnA HOBOPOMHAEHHBIX B MEPBbIN
rOA MM3HW, NO yxody 3a 6epeMeHHbIMU,
a TaKe obLiero MeguLMHCKOro obcny-
HmvBanuA. Ecnn y cemelt ecTb Takue npo-
rpamMbl, OHU TOMEe MOMYHAlOT CHUAKY.
Y Hac ecTb Apyrve cneumasbHble Npo-
rpaMMmbl, KOTOpble JIIOAWM MOTyT Npuob-
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pecTu, eci y HUX ecTb ornpefesieHHble
C/IOMKHOCTY,  HanpuMmep, nporpamma
NS HeHWMH 1 apyrve. Mbl npogaem
WU BpeMsi OT BPEMEHU MpeacTaB/ifeM
creuuanbHble nporpammel.  Hanpumep,
COBCeM HeaasHo B KasaxcraHe Mbl npo-
BOAMAM MpOrpamMMy Mo AMarHoCTUKe
caxapHoro auabeta. VIMeHHO no3Tomy
60/1blloe BHUMaHWe Mbl yaensem npo-
bunakTMKe 300poBbA M NUTaHMIO. Mbl
U34aeM PeryispHbIi ypHas, KOTopblid
TaKkrKe 3aTparvBaeT MHOMME W3 3TUX
TeM. [1n8 HEKOTOPbIX HALUMX KpYMHbIX
KNMEHTOB npeanaraeM KopriopaTusHble
MpOrpaMmbl, KOTOpble YacTO BK/OYAOT
6ecnnatHblili  MeMUMHCKUIA OCMOTP 1
cneupanbHble CKMAKW. Mbl paspaboTa-
N 3Ty ycnyry, paboTtas C HEKOTOPbIMM
KPYMHLIMU BaHKamu.

lMoxoxe, 4YTO BbI pa60TaeTe KaKk C
KopnopauuAaMu, TaKk U € oTAae/ibHbI-
MU nroabMU, C MECTHbIMU HKuUTenAa-
MM, a TaKHe C SMUrpaHTamMu.

world monitor

[a, y Hac cmelaHHoe coobuwectso. B
Ka3axcTaHe ecTb AocTaTtoyHo Gonblune
WKOJbl, U OHN MeAyHapoaHble — Mbl
npucMaTpuBaeM 3a yuuTenAMH, 3a He-
KOTOPbIMW POANTENAMU U AeTbMU.

B paMKax Balux ycayr y Bac ecTb
MeAULMHCKOoe cTpaxoBaHue. B 3ToM
HanpaBNeHUU Bbl TaKMe OPUEHTU-
poBaHbl Ha ceMeliHOe CcTpaxoBaHue
MU KOpMopaTUBHbIE KINEHTbl MO-
ryt obpopMUTb MeAULIMHCKOE cTpa-
XOBaHMWe B BalleM LieHTpe?

Y Hac MOryT 3acTpaxoBaTbCA KaK OT-
[enbHble NMUa, TaK U CeMbA MOMeT
0pOpMUTL MM MUKCOBATL MOSIUC, eC/n
Yy HUX ecTb MasieHbKuii pebeHok. Ecnn
3TO KOpropaTuBHble rpynnbl, Mbl 6yaem
pafbl 06CcyauTb He TONbKO TO, YTO YKa-
3aHo B npasunax. Hanpvumep, HekoTopble
KPYMHble KOPropaTuBHbIE KWEHTbI MO-
ryT 3axoTeTb YTO-TO ApYroe AnA CBOWX
BbICLUMX PYKOBOAWTENEN N YTO-TO MeHee

BC906'bEMJ1IOLIJ,ee ANnA CBOEro ynpasyeH-
4YeCKoro nepcoHana. Takum O6p330M,
Mbl O4YeHb OTKpbITbl ANnA O6cy)'K,D,EHVIF| n
afjanTtauun Toro, 4To Hy*HO NoaAM.

Ecnu BepHyTbCA K Mogenu Baluux
K/IMHUK, KOTOpasa ABAAeTcA Mopje-
NIblI0 CeMeWHbIX KJIWHUK, TO OTHKyAa
OHa B3AJ1acb U novyemy Bce 6onblue
n 6o/blie MeAULMHCKUX LEHTPOB
nepexopAaT Ha 3Ty Mogenb?

[ymato, TOMy ecTb HEeCKOJIbKO MpUYVH.
OfHa M3 HUX KacaeTcA 3KOHOMUKM 3apa-
BooxpaHeHuA. O6bIMHO CuMTaEeTCA, 4YTO
cemeliHble Bpaym — Bbl MOMKETE IyMaTb O
HUX KaK 0 MPUBPATHUKAX BaLLMX PeCYpCoOB
— CNlegAT 3a TeM, YTobbl YCyrn Ucnosb-
30Ba/IMCb 3KOHOMHO, W LEeNaloT 3T0 ABY-
MA cnocobamu. OnH 13 cnocoboB cocTo-
UT B TOM, YTO OHU Camu NpefoCTaBNAT
HeKOTOopble YC/Yrn Yepe3 KBanmbuLmpo-
BaHHbIX Bpayel, a Apyron 3axioyaeTca B
TOM, 4TOObI JII0AM NOCELLAIM TONBKO Cre-
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LMasnCToB UM MOMb30Ba/IMCh YC/lyramm
CMeumanucToB TOIbKO TOTAQ, KOrga 37O
HeobxoauMo. 3TO OCYLEeCTBAAETCA He
04eHb MNOAKOHTPOJIBHO, HO S3KOHOMUYECKM
BrosiHe 3pPeKTUBHO.

W BoobLLe, xopolas ceMeiHaa Meguum-
Ha obecneuyvBaeT KayecTBeHHble Mpo-
bunnaKTUYeCcKkne ycnyru uam KoopavHUW-
pyeT Takue ycnyru. A 370 3HauWT, 4TO
MHorue 60/1e3HeHHbIe NPOLLECChl MOMHO
OCTaHOBUTb [10 TOr0, KaK OHW Pa30BbIOT-
cA. Xopoluwme nporpamMmbl CHPUHWHIA,
HanpumMep, paka MOJIOYHON *ene3bl Un
paKa WenKkM MaTKKW, MOryT A0CTATOYHO
3¢ bEKTUBHO NPUMEHATBCA B CEMENHOM
MeauUMHe, YTO NMOMOraeT KOHTPO/MPO-
BaTb pacxoAbl. [pyroe pa3suTue cBA3a-
HO C peHeccaHCOM, WU BO3POHIEHNEM
KOHLIeNUMM, COrNacHo KOTOpOW Bpauu
[OMKHbI pasroBapuBaTb C NauyeHTamu,
a naumeHTbl — C Bpayamu. 370 Npou3o-
LU0 NOTOMY, YTO MeAMLIMHA CTana 04YeHb
TexHn4eckoi. Jlioan Tenepb MayT K Bpa-
4y, a oH roBopuT: «O, y Bac 6ommT? Che-
nanTe KOMMbIOTEPHYIO TOMOrpaduio».
3TO He TOMbKO OYeHb AOPOro, HO U Ha
CaMoM fefie He pacKpbiBaeT, Moyemy y
yenoseka 60/b. ITO He MO3BOJIAET flt0-
[AM roBopuTb O CBOWX TpeBorax. bonb
MOMKET ObITb CBA3AHA C MCUXOMOTMEN.

WTak, HacTynnn peHeccaHc, U OH UCXOAWN
OT Bpayen, KoTopble NOYyBCTBOBAsN, YTO
Ha/IM4Me BpeMeHM Ha 0BLLEHME C NI0AbMM
Mo3BosiAeT MM WCMOMb30BaTb CBOW OMbIT
6onee 3dpderTrBHO. Ho 3TO TaKKe ncxo-
OUT OT NauMEeHTOB, KOTOPble XOTAT — He
BCErga, Ho BO MHOIMX CAyYasx — UMeTb
NOCTOAHHbIE OTHOLLIEHWA C BPaYvoM. Vme-
I0TCA AaHHble 0 TOM, YTO TaKaA KOMMy-
HUKauuA ropaspo 6onee 3¢pdeKTVBHA B
NpodpuNaKTUHECKON MOMOLM U MOByHK-
JaeT niofen 3aHMMaTbeA npodunakTnye-
CKOV MeaMumHon. Tak, Hanpumep, B AMC,
ec/v Bbl NpuaeTe B NepBbI pas, BepoAT-
Ho, MpoBedeTe C Bpa4yoM 45 MUHyT. 370
He 10-MWHYTHOe Oeno, U 3a 3TO0 BpemsA
Bpay nosly4aeT npeAcTaB/ieHVe 0 BalleM
300pOBbE, O 30POBbe BalLEN CEMbM, O

TOM, YTO MPOM30LWW/0 B MPOLUSIOM, U YTO
Bac 6ecrnokounT. M3 3Tux 45 MuHyT y Bac
[10BO/IbHO MHOMO BpEeMeHW, YToObl Moro-
BOPUTb W YCTaHOBUTb CBA3b C BPaYOM.
Takve aKLUeHTbl Mbl fieflaeM B CeMENHON
MeauLMHE NpY OKa3aHUM HALWNX YCyT.

3To uMeeT OrpomMHoe 3HauyeHue. B
coBeTCKoe BpeMA 6bula O4eHb U3-
BeCTHaA MOroBOpPKa, 4YTO «Kappbl
pelwaloT BCce», YTO 3TO OCHOBAa BCe-
ro. Kak Bbl pellaeTte 3TOT BOnpoc B
CBOMUX LieHTpax, Beflb U3BECTHO, 4YTO
KOHKYPEHLUMA Ha pblHKE MeauLMH-
CKMUX yCayr cerogHA o4eHb BbICOKA.
Mouemy »utenam Anmatbl, AcTaHbl
M ATbipay CTOUT Bbl6paTb MMEHHO
Baw uUeHTp? B yem KauvecTBeHHOe
npeMMyLLecTBO BaluUX LLEHTPOB?

Ha camMoM pene 3To HeCNOMHbIN BO-
npoc, MOTOMY YTO, eC/N Bbl MOCMOTpUTE
Ha MHOrMe LieHTPbI, OHU AeiCTBUTE/bHO
NpeaocTaBaAldT  OT/IMYHOE  MeauLUMH-
croe obcnymBaHve. B AMC y Hac ectb
KOHLeNuuA nof HasBaHWeM «MyTelle-
CTBME MauueHTa». 3To uaes o0 TOM, YTO
Korza Bbl 60/bHbI, Y BaC eCTb He TOJIbKO
60/1€3Hb, C KOTOPOW HY*HO BOPOTLCA, HO
N MHOMECTBO afMUHUCTPATUBHbIX TPya-
HOCTeli: BAM HYXKHO 3anmcbiBaTbCA Ha
npueM, BO3MOMHO, MpUAETCA Noayyatb
nepeBof [OKyMeHTauuu, Bbl AO/HKHbI
NnonTM 1 caenaTtb peHTreH u T. A. Yem
AMC oTnmyaeTca, Tak 370 TeM, YTO Halun
NauueHTbl [eiCTBUTEIbHO A0BO/IbHbI, U
YTO Mbl OpraHu3yeM 3TOT MyTb A/A HUX.
C MOMeHTa, Korga OHW 3BOHAT HaM Mo
TenedoHy, U [0 MOMEHTA, KOrha OHu
nosly4atoT AOKYMEHTbI O BbIMUCKE, Y HUX
€CTb OAWH Bpay, KoTopblii 3a60TuTCA 06
3ToM. KomaHpa Bce KOOpAMHMPYET.
Ecnv vmM rpe-to pgenawT cKaHupoBa-
HYe, C HUMW nIeT MeCcecTpa; ecsiv OHU
HaxoOAaTcA B 60MbHULE, UX MocewaeT
MeacecTpa unu Bpay. Takum obpasom,
WX nyTewecTBue, TPYAHOCTH, C KOTOPbI-
MW OHW CTaNIKMBAKOTCA B aAMUHUCTPaA-
TUBHOM MjlaHe, NOJIHOCTbIO PeLLEHbI.

Bce, 4To Mbl genaem, ABASeTCA 3/eK-

TPOHHBLIM, @ 3TO 3HA4YuUT, YTO Mbl MO-
eM He TO/IbKO NpefoCcTaBAATb NI0AAM
nonesHylo uHdoOpMauuio, HO U noa-
JepxuBaTb CBA3b CO CrneunannucTamu
B ApYyrux ctpaHax. Ha gHAx A pasro-
BapvBan C Hepoxupyprom B lNapuixe,
BCEro 4yepes ABa 4aca nocse Toro, Kak
mapeHb ynan v ciioMan cebe cnuHy. Y
Hac ectb MPT B [Mapuie, Tak 4TO y Hac
6bina npouenypa B lNapuike, noTomy
YTO MHTEpHeT BCe CHMUMAeT.

WT1ak, peub npet 06 AMC, 06 ynpasne-
HUW 3TUM MyTewecTBUEM ANA NaLueH-
Ta, KOOPAMHALMU BCEX 3TWUX CNOMHbIX
Bellel, a TaKKe obecrneyeHUn nepso-
KnaccHoro yxoaa. Mbl npefocTaBnsem
BpeMs u obecrneymBaeM yxop.

A KaKue A3bIKM Bbl UCMO/b3yeTe B
CBOMX LieHTpax?

Al nonarat, 4TO aHrNNACKUI ABNAETCA
OCHOBHbIM paboynMM A3bIKOM, MOTO-
My 4TO Mbl JIEYUM MHOIMUX 3KCNATpu-
AHTOB, HO TaKMKe BCe HalN KIMHUKK
paboTalT Ha pycCKOM fA3blKe, a He-
KOTOpble Halu Bpayn - Ha Kasax-
CKOM, @ MHOrAA W Ha ApYrux A3blKax.
MockonbRy Mbl 6onbwana rpynna u y
Hac AO0BOMIbBHO MHOMO0 COTPYAHWKOB,
Mbl MOMEM MpefoCcTaBUTb YCAYru Ha
apyrux Asbikax. Hanpumep, B YKpau-
He BCe elle paboTaeT MefcecTpa, Ko-
TopaA roBopuT Mo-apabcKu, no3ToMy
Mbl NMpefoCcTaBiAeM BCe BUAbl A3bIKOB.
Hawa KomaHaa B ['py3un rosopwuT no-
rPY3WHCKK, MO3TOMY OHWM MOFYT npe-
LOCTaBWUTb TPY3VHCKUIA ans nob6oro
rpy3uHa B KasaxcTtaHe.

Bbl [pencTBUTEeNbHO oOXBaTbiBaeTe
BeCb MUP, BEPHO?

Mbl MOKpbIBaeM 6GOSbLLIYID €ro 4acTb.
A He 3Hal HacyeT AMNOHCKoro. Y Hac
MHOTrga ecTb floau, KoTopble roBOpAT
MO-KOPENCKW, WK CTYAEHTbI, KoTopble
rOBOPAT MO-KOPENCKK, TaK YTO A3, Mbl —
WHTEePHaLMOHASbHbI.
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Yto, Ha Baw B3rnAfp, MoryTt npu-
BHecTu AMepukaH Mepgukan LieH-
Tepc B Ky/IbTYpy 3paBoOXpaHEHUA
KasaxctaHa?

Bo-nepBbIx, A AyMato, YTO OHW MOryT
NPMBHECTM YYyBCTBO CEMENHOW Meau-
LMHbI. OHM MOryT NpuBHecTH Bonee 3a-
nafHylo NepcrneKkTuBY, BO3MOXHO, 60-
flee aMepUKaHCKYI0, 1, Kak A yrnoMuHan
paHee, Ka3axcTaH OTKpbIT AnA 3TOrO —
OH C y0BO/IbCTBMEM BepeT Ha BOOpY-
HeHue, CMOTPUT Ha pasHble MOgenn n
nony4aeT OnbIT Yepes3 pa3Hble MOAenw.

Mbl MOMEM MpeasioMUTb TaKylo aj-
MUHUCTpaLMio, KoTopaa obecrneyu-
BaeT 6e3ynpeyHoe 06CAYHMBaHUE W
DENCTBUTENbHO MOLYEPKMBAET BaK-
HOCTb 3TOro ANA nauueHToB. PaboTas
B Benukobputanum, s KoopaMHUpOBan
OHKOMOTMYEeCKNe CyHbbl AnA nauu-
€HTOB, W 3TO MOMOFNI0 MHE MOHATb,
HACKO/MIbKO BaMKHO MoMoratb fOAAM
B 3TOM MyTewWwecTBUM — NIIOAAM, KOTO-
pble 6bin 06eCroKoeHbl, NAAM, KO-
Topble 6biM B Aenpeccum U3-3a CBOei
60ne3HK, NOAAM, KOTOpble NPOCTO He
MOr/IM MonacTb Ha npvem u T. 4. Bce
3TO OYeHb CNOXHO, W NPOAEMOHCTPU-
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poBaTb, YTO MOXHO caenatb 3ddek-
TUBHYIO, XOPOLLO yrnpaBnAeMytlo cucTe-
My 34paBOOXpPaHEHUsA, BaXKHO, NOTOMY
4YTO 3TO He Bcerfa Tak B HEKOTOpPbIX
cTpaHax. He Bce eBponelickue CTpaHsbl
MMeIoT XOpOLUO yrnpaB/sfemMble CUCTEMBI
34paBooxpaHeHuA. MHorme Kasaxu u
MHOrMe yKpauHLbl, yexaBwue B EBpony
B KayecTBe OerkeHLEB, CTaNKMBalTCA
C OrPOMHbIMW TPYAHOCTAMMU B CUCTEME
3[paBOOXPaHEHUA, U, BO3MOMHO, 3TO
CBA3aHO C 3KOHOMMWKON. TakuMm obpa-
30M, A gymato, 4to AMC MoeT npu-
BECTW NpuMepbl TOro, 4YTo cemenHaA
MeaMLMHA BarkHa, U obecneveHne He-
npepbiBHOr0  06CNy¥MnBaHUA npodu-
NAKTUYECKOM MeANLIMHBI TaKMKe BarKHO.

EcTb M KaKne-To UHHOBALMOHHbDbIE
NPOAYKTbI, KOTOpPbIe Bbl BHEApPAETe
B KAMHMKax KasaxcraHa?

OfHMM 13 OCHOBHbIX AOCTUMEHWN, KO-
Topble Mbl Habnogaem B nocnepHve
NATb-AeCATb /1eT, ABNAETCA reHeTUYe-
CKaA MeAuuvHa, KoTopaA no3BojAeT
onpenenATb, HKakMM 3aboneBaHUAM
MoABEpPHEH onpefesieHHbIN YeNoBeK, 1
npeanpuHUMaTh Warn Ana ux npeaoT-
BpaleHna. AMC, 6e3yc/ioBHO, OYeHb

aKTMBHO paboTaeT B 3ToW obnacTy,
pa3pabaTbiBas cneuuanbHble TecTbl
[ONA BbIAB/IEHWNA paKa MOJIOYHOW *Kene-
3bl U ApYrux BUOOB OHKONOrUWU. HKark-
Obl rof Yy Hac MoABAAKTCA reHeTu-
YeCKMe MapKepbl HEKOTOPbIX M3 3TUX
3aboneBaHuit. Tak YTO 3TO OYeHb 3a-
XBaTblBaOWAA 4YacTb MeAMLUMHbl, U A
[yMalo, YTO Mbl AEACTBUTENIBHO B 3TOM
npeycnenu.

XoTenocb 6bl AymaTh, YTO Mbl [OBOJIb-
HO HOBaTOpPCKME B TOM, KaK KOHTPO-
MpYEM 1 OLleHVMBaeM Haw nepcoHan,
M YTO Mbl BMOJIHE €BPOMeNCcKue B 3TOM
OTHOLUEHWUM, MO3TOMY KamAabli Bpad
MPOXOAMT OLeHKY KarkAabli rof. Kark-
Oblli Bpay Mnony4aeT OT3biBbl OT He-
CKOJIbKMX MAUMEHTOB B 3TOW OLIEHKe
Mo BCEM acCMeKTaM WX KOHCYNbTaLMWid.
M 3Ta oueHKka B HEKOTOpPOM pofje CBA-
3aHa € ux NpodeccnoHasbHbIM pa3Bu-
TMEM, YTO OYeHb BAXKHO ANIA Meauuu-
Hbl, TaK KaKk B 3Ton npodeccun naun
npoBoaaT 6onee 40 net. Mpodeccu-
OHaNbHOe pa3BUTME OYeHb BAMKHO B
HblHellHee BpEeMA, W 3TO BarKHO ANA
Bpayen B HKasaxctaHe. Tak, B 3TOM
rofy, Hanpumep, u3 Anmartbl Mbl OT-
npaBfiAeM Tpex Bpayein Ha MexayHa-
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pofHble KypChbl 32 rpaHuuy Aas noBbl-
WweHnA ux keBanuobukauum. Moatomy A
xoTen 6bl AyMaTb, YTO C MeAULMHCKON
TOYKM 3pEHUA UHHOBaLWKM 6yayT B 3HA-
YATENIbHOW CTerneHn KacaTbCA reHeTu-
KU ¥ npefoTBpalleHvsa 3abonesaHui,
a WHHOBAUMKW, Kak A yMe CKasan, B
ynpasfieHUN HaLIMM NepCcoHanoM — 370
TO, YTO Bbl OXMAAETe OT No6oK Kpyn-
HOI eBpOMNEenCcKON MM aMepuKaHCKON
Kopnopaumu.

MpoBoAaATCcA M Kakue-nubo uccne-
[AoBaHuA npAMo cenvac? Hap uyem
Bbl paboTaeTe cerogHA?

Mbl He MCCNeaoBaTeNbCKOe YUper-
feHve. 1 UMel B Buiy, 4TO 3TO He
TOMIbKO A0POro, HO U TpebyeT oYeHb
60NblWOro  KoM4ecTBa  MNaLMEHTOB,
4yToObl CcAenaTb 3TO  CTATUCTMHECKM
3HA4YMMbIM. Mbl 06LlaeMcA C HeKoTo-
pbIMU KpYMHbIMK 60MbHULAMU B HaCTK
UCCNef0BaHWi, KOTOpble OHU MPOBO-
[AT, HO KaK rpynna Mbl He y4acTByeM B
uccnegoBanusx. MHorga Mol 6biin Bo-
BfeYeHbl B 60o/lee coumanbHble acnek-
Tbl MeAULMHCKUX WUCCNefoBaHuiA 1m
0N CNpawWwvBany HalWMX KIMEHTOB O
TOM, KaK fA3blKoBble Npo6nembl Melua-
0T MeauuuHe. Korga Bbl obuwaeTechb
C NMoAbMU U3 MHOTUX CTPaH, Kak Mbl
C HaWWMKU 3MUrpaHTaMK, O4YeHb BarK-
HO BblpaboTaTb YETKWi A3bIK, ybpaTb
U30LLPEHHYI0 TEPMUHOOMUIO U3 BaLlen
peun. Tak 4To 3TO BbI30B — BCTPETUTH
ANOHLA, NMOTOM Kasaxa, a MoToM Mpo-
KOHCYNbTUPOBaTb WTaNbAHLA — OHK
BCE O4YeHb pasHble.

N B 3aBeplueHMe Hallero MHTep-
Bblo, Y BacC eCTb CBOU BneyaTneHus
o KasaxctaHe uau, MoMeT 6biTb,
no:KeJlaHMA Ka3axXCTaHCKOW cucre-
Me 3[paBOOXpPaHEeHUA AU NaLUueH-
TaM (A NpeABUIKY, YTO Bbl MOXeTe
noxenartb 4YTO-TO MauLUeHTaM), ro-
BOpA 0 CUCTeMe 3A4paBoOXpaHeHus,
M KaK Bbl BUauTe ceba yacTbio 3To-
ro B byaywem?

A pgymaio, yto AnA KasaxctaHa ofHou
13 33434 ABNAETCA fOBeAEeHNE CUCTEMDI
30paBOOXpaHeHUA OO CEeNbCKOrO Hace-
NeHvA. Bbl orpoMHas cTpaHa, v 4Tobbl
[obpatbcA U3 OOHOMO Kpas B [pYrow,
HY*HO HecKosbko 4acoB. B cBA3m c
3TUM eCTb MHOrO Nilofen, KOTopbIM He-
Nerko nofy4nTb JOCTYN K MeAULIMHCKUM
ycnyram. VI u3MeHeHVA B 3TOM [OMHHbI
6biTb Kak aAMUHUCTPATUBHBLIMK, TaK M
MeauUMHCKMMK. Bam HyHO OoCTaBuTb
Ntofent B 3T coobuiectTsa U oKkasaTb UM
HEOT/NOXKHYIO MOMOLb, 4YTO ABNAETCA
oYyeHb CJIOXKHOM 3adadven. Bbl 3HaeTe,
[eTn 00 CMX Nop yMUPAoT OT MHEKLu-
OHHbIX 3a60/1eBaHUI, €C/IM UX He NeYnTb
npaBuibHO K onepaTtmBHo. Ewe opgHa
6onblwas npobnemMa B TOM, YTO XOpO-
LMe Bpaymn XoTAT paboTaTb B ropoaax, u
oHa - obuiemMmpoBas, 3To He npo Kasax-
CTaH. Xopoluve Bpauu Bcerga TAroTeloT
K KPYMHbIM LEHTpaM, TaM UM Xo4eTcA
6bITb, TaM XOTAT ObITb UX CEMbU, U 3TO
YCNIOMKHAET BCE OS1A CeIbCKOM Meanum-
Hbl. TakuM obpasom, nepep Kasaxcra-
HOM CTOMUT 3ajaya, Kak JOCTaBUTb XO-
poluee NIeKapCcTBO B Ce/bCKME 0BLLIMHBI.

[pyrana 3afiaya, KaK A yre ropopun pa-
Hee, COCTOUT B TOM, YTO6bl MHTErpupo-
BaTb OYEHb XOpOLUME YC/yrK, KoTopble
ecTb B HasaxcTaHe, C TOYKM 3peHUA
CTaUMOHAPHOrO JIeYeHUs U ApYrux, u
y6eanTbCA, YTO OHW He TONbKO bec-
NpenATCTBEHHbI U 6onee AOCTYNHbI AnA
NauMeHToB, HO U, BO3MOXHO, paboTa-
0T B 3HAUMTE/NIbHOW CTEMeHW B pamKax
3KOHOMWYHOM cpefbl. Tam, rae 34paBo-
oxpaHeHue paboTaeT B xaoce, KaKoM-
TO OpraHM30BaHHOM Xaoce, OHO OYeHb
noporoe. Jlloon B KOHEYHOM UTOre 06-
palaoTCca K cneuuanucTaMm, Korga um
He HY*KHO 00palaTbCA K CNeumanucTy.
Posb, KoTopaa gomkHa 6bITb y Kasax-
CTaHa, BO3MOMHO, COCTOUT B TOM, YTO-
6bl KOHTPO/IMPOBATL 3TO, MOHUMATb, YTO
6ecnoxosLme 60U B HUBOTE BO3MOM-
HO CBfi3aHbl C TEM, YTO Y HUX MOMKET
ObITb paK, KOTopblid BbIN Yy KMX OTua, U
MM He HY*KHa racTPOCKOMUA, UM Hy-

Hbl Mbl, 4TObbI MOHATL B 4eM npobnema.
Tak 4TO, AOBO/ILHO HEMpPOCTO CAenaTtb
3[4paBooxpaHeHve 6Gonee UeNibHbIM 1
LOCTYMHbIM, SKOHOMUYECKW MU3HECMO-
CO6HbIM, YeM ceivac.

MHorve noau TpaTAT MHOMO AeHer Ha
3ApaBOOXpaHeHWe, W 3TO MHOrga He
HY'HO, @ B MepecyeTe Ha HauMoHasb-
Hble JeHbr — nycTana Tpata. Mpobnema
CO 3[paBoOXpaHEHMEM 3aK/oYaeTCcA B
TOM, YTO [€HbIM, KOTOpble TPATATCA BMy-
CTYt0, HE[OCTYMHbI AA TOrO, YTO A HA3bl-
Balo «CNYHKOOM 30/1yLLKM», MOITOMY OHM
He CTaHOBATCA AOCTYMHbIMW ONA CNYHO
OXpaHbl MCUXMYECKOr0 3[40pOBbA, ANA
TeX, rae cepbesHble Ncuxuyeckne 3abo-
NeBaHWA; OHW He CTAHOBATCA AOCTYMHbI-
MW ONA TeX, Y KOro ecTb UHBANIMAHOCTb,
6yob TO HecrnocobHOCTb K 0by4veHuo
nnn dr3nyecKan MHBANMAHOCTb. ITO Te
BeLUM, KOTOpble B XaOTMYHOW cucTeMe
3ApaBOOXPAHEHWA, Kak NpaBuio, yny-
CKatoTCA u3 Buay. B HUX HeT pecypcos,
KOTOpble MOryT NpefocTaBuUTb Apyrue
cucTeMbl. BoT novemy HekoTopble noau
YTBEPHKAAIOT, YTO MeAMLMHA, OCHOBAH-
HaA Ha CTpaxoBaHWK, He ABnAeTcA 3¢-
beKTMBHBIM criocoboM cbopa Hanoros
Ha 34paBooxpaHeHue. JCTOHMA 6Hbina
OLHONM M3 NyHLWMX CTPaH ANA MeaULMHBI,
OCHOBAHHOM Ha CTPaxoBaHWM, HO rAe-To
0K0/0 15% HaceneHWs He y4nTBIBANOCh,
1 3TO 6bINI0 BO BpeMA 3KOHOMUYECKOro
pocTa MU MHPNALMKM, N KaK TONbKO Ha-
CTynaeT peLieccus, MeanLMHA, OCHOBAH-
HaA Ha CTPaxoBaHWW, CTAHOBUTCA OYeHb
C/TOXHOW, MHOTWe MII0AN OCTATCA B CTO-
pOHe. Bbl MOXKeTe BUAETb aHaNornyHble
npobnemsbl n B AMepuKe.

OueHb wuHTepecHo. Cnacubo Bam
6onblioe 3a Bawe BpemA. bnaro-
[AapyuM 3a Bawl onbIT. Mbl Kenaem
AmepuxkaH Meaukan LleHTepc pocta
U pa3BUTUA U BbiparkaeM 6narogap-
HOCTb 3a TO, YTO Bbl AenaeTte ANA
Ka3axcTaHueB, a TaK)Ke ANA IKC-
naTtoBs u3 gpyrux crpaH. Cnacm6o m
BCero Haunyu4wero!
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Welcome Ole Bernard Sealey. Today,
we’re talking about Kazakhstan
International School. Can you tell us the
story behind how it started?

KIS started in 1993 when our founder
moved to Kazakhstan and developed a
successful business here. School wasn’t a
great experience for him. His school had a
very narrow view of what learning was, so he
formed this idea of a school that was more
than academics. Five years on, he opened KIS
and the school has been growing ever since.
Some people said it was a crazy venture, but
he believed in this idea of a school community
where people excel in both learning and life.
This motto of ‘more than academics’ has
been the KIS foundation since we opened our
doors.

Where is KIS now and where is it heading?

We started as a Montessori kindergarten and
still hold onto those values in our Early Years
programme, which align with the IB Primary
Years Programme. The main campus is a
new building with beautiful, big classrooms,
modern technology in every room. We have
capacity for 600 kids, and we're quickly filling
up. So this tiny school, that started with
10 kids in 1993, has now grown to a two-
campus, state-of-the-art facility right here in
Kazakhstan with very few places left.

Why do you think parents and staff and
students like KIS?

KIS has a strong sense of community and a
strong sense of growth, a connectedness
where people feel secure and welcome. Every
school teaches literacy and math, and has
after-school activities. The ethos of More
than Academics and sense of community
distinguishes KIS.

What KIS values are demonstrated in
the school community?

Who we are is seen in the things we
nurture every day.

Dignity - respecting people for their
value and worth, teaching our students
to respect everybody, from the security
guards to the teachers.

Diversity - as an eclectic group with
40 nationalities, we connect cultures,
ensuring our local students go off into the
world successful and our expat students
can come to Kazakhstan understanding
how they can contribute here.

Resilience - life has setbacks, and we
try to provide a rigorous, challenging
programme where our students can
experience setbacks and failures and
overcome them.

And relationships — we ensure our students
understand the importance of healthy
relationships in their lives.

What is the mission of KIS?

It's what we do every day. We are a
community nurturing a growth mindset,
the idea that no matter who you are you
will continually grow. For example, I'm
not the Head of School | want to be, I'll
never be the Head of School | want to
be, | always want to grow and improve.
A holistic education teaches the whole
child, connecting cultures, helping
students understand that other people
with different opinions can be right. It is
an environment where kids learn to step
back to understand other points of view
before broadcasting their own.
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What is required to provide
education for the various needs of
an international school?

Accreditation. We're in the process
of becoming an MSA accredited
school. That's important because
while the IB authorizes our curriculum,
what and how we teach, the Middles
States Association of Colleges and
Schools ensures we fulfill fiduciary
responsibilities: governance, finances,
health and safety protocols, child
protection protocols, facilities. This

ensures we run well operationally,
providing  sustainable educational
services.

The first class graduated KIS with
IB Diplomas this year. What does
this mean for KIS? What have these
students accomplished?

We couldn’t be prouder of our
graduates. These kids came into our
school, knowing enough about the IB
Programme to know it was a gateway

to where they wanted to be. Among
the ten of them, they earned over $2.3
million in scholarships around the
world, each one getting a placement
into world-class universities.

To receive an IB Dimploma, a student
must take six subjects, three at the
higher level, and writes a 4,000-word
essay. They commit to creativity,
activity, and service: an artistic
pursuit, physical activity (taking care
of health, doing sports), and a service
project.

The IB Programme is the best because
of this social human component that
we must fulfill. There’s no opting out.
If you come to this school, you're
going to engage in the world.

What do you think about education
and the future in Kazakhstan?
How can these students influence
changes that create a new
Kazakhstan?

There’s an energy that’s exciting, an
opportunity for Kazakhstan, in this
emerging economy, to move into a
contemporary place. KIS is the first
three-programme, English-language
IB school here. | know that’s not
unique, there’s 18 schools like that in
Dubai, probably 20 in Singapore, but
here there’s one. It's a very exciting,
challenging place with a beautiful
culture, much reason for optimism.

KIS is 40% expat, 60% local families.
That diversity helps both groups
understand a different cultural lens,
providing new pathways for young
people while maintaining Kazakhstan’s
unique cultural and social fabric,
embracing and valuing tradition while
educating our kids to be forward-
thinking.

for the full version
please scan
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Kazakhstan International School -
6o0/bLIE YeM aKageMuyecKue 3HaHUA

One bepHapp Cunu,
naBa Kazakhstan
International School
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Jo6po noxanosatb, One bepHappa. Cerog-
HA Mbl 6ecegyeM o KasaxcTaHcKoi Meray-
HapogHoii wKose. He Morim 661 Bbl paccKa-
3aTb Halel ayAUTOPUM KaK HauMHaIachb ee
ucropua?

MyTb KIS Havanca B 1993 roay, Koraa Hall 0CHoO-
BaTe/lb nepeexan B KasaxctaH u passun 34ecb
ycrelHbIv 6usHec. LLkona He 6bina Yem-To Bbl-
[aloLLyMcA B ero NpeAcTaBieHnK, No3TOMy OH
npyayMan NpyHUMN «bosblue, Yem aKafeMyKas.
Yepes nATb N1eT oH cMor oTHpbITh KIS, 1 ¢ Tex
Mnop LWKona pocna. bbinn ntoam, KoTopble roBopy-
JM, 4TO 3TO Ge3ymHan 3ateA. Ho OH Bepun B 370
BUOEHVe, B UAEH CO3LaHMA LIKOMBLHOMO CoobLLe-
CTBa, e /oM MOryT NpeycreTb KaKk B y4ebe,
TaKk 1 B Hu3Hu. [leBu3 «bosblue, YeM akagemm-
Ka» cTan ocHoBol KIS ¢ Tex nop, Kak Mbl OTKpbI-
JI HaLLM BEPU.

Ha KaKkoM 3Tane WIKona cerfvac U B KAaKOM
Hanpas/ieHUAn ABUMKETCA?

Mbl HauMHaIM Kak geTckun can «MoHTeccopw».
Haww kamnyc foLwKobHOro 06pa3oBaHuA corfa-
CYeTCA C NPOrpaMMOoii Ha4a/IbHOro 06pa3oBaHKA
IB (MeayHapoaHbiii 6akanaspuar). B rmaeHom
Kamryce y Hac ecTb yNbTpacoBpeMeHHoe 3Ma-
HMe C KpacBbIMM BOMBLLMMI Kiaccamu, coBpe-
MEHHbBIMW TEXHONOMMAMMN B KarKOOW KOMHATe, 1
Mbl XOPOLLIO 3aro/IHAEMCA, XOTA pacCHMTaHbl HA
600 peteid. TakMM 06pa3oM, KpolLeyHas LWKosa
n3 10 geten B 1993 rogy Tenepb Bblpocia [0
YNIETPACOBPEMEHHOIO 0GEKTA C ABYMA KaMmrly-
camu NpsAMO 3aecb, B KasaxcTaHe, ¢ HebobLLMM
KOMIMYECTBOM OCTaBLLMXCA CBOBOAHBLIX MECT s
y4aLmxca.

Kak Bbl gymaeTe, nouemy poauTtenam, co-
TPyAHUKaM u yyawmmca Hpasutea KIS?

KIS obecreuvBaeT oLuyllieHne pocTa, YT Mbl U
fenaeM B o6pa3oBaHuW, NMomoras SloAAM ocy-
LLeCTBUTb UX MeyTbl. Ho MpucyTCTBYET 1 YyBCTBO

6€30MacHOCT, BOB/IEYEHHOCTU U MpUHATWA. B
Kark[oW LLKOSIe MpernoaatoT rpamoTy U MaTema-
TVRY, €CTb NMPOrpaMMa BHEK/MACCHBIX MeponpHs-
. KIS otinuaeT ayx «bonblue, YyeM akagemu-
Ka» 1 YyBCTBO OGLLHOCTW.

Kakue LeHHOCTH npogsuraeT wKona?

KT0O MbI, BUOHO B HIOaHCax, KOTOpble Mbl MPOAB-
NAIEM ¥ B3palLLVBaEM Karkbl [eHb.

[JocTomHcTBo apyrux. BarkHo B1AETb, YTO loael
YBAMKAKOT, LIEHAT, Y YTO KarKObli MMeeT LieH-
HOCTb. Mbl C/ieauM 3a TeM, YTOOb! HALLM YHEHVKI
NPOABNANN YBaXKEHME KO BCEM B LLKOJIE - OT OX-
PaHHMKOB [0 yuuTenein.

PasHoo6pasvie. Mbl 3KNeKTUYHAA Mpyrna, B Ko-
Topol npeacTtaeeHbl 40 HauvoHabHOCTeN. Mbl
COeaVHAEM KyNbTypbl, Y6emaanch, YTo Halm
MeCTHble CTyAEHTbl MOryT OTMPaBUTLCA B MUP U
L0BUTLCA YCrexa, a HaLLM MHOCTPaHHbIe CTyYAeH-
Thl MOIYT NpuexaTb B Ka3axcraH v NoHATb, KaKon
BK/1a[, OHW MOTYT BHECTY 34eCh.

YcTonumBoCTb. B #mM3HM MOryT cyyaTbea cna-
Abl. Mbl co3gaeM v aganTupyeM nporpammy,
KOTOpaA He NPOCTO MOMOraeT HALLMM YYEHUKaM
nepexmBaTb Heyaauy, a MpeofonesaThb VX C [o-
CTOVHCTBOM.

W, HakoHeL, oTHoLLEHVA. Mbl XOTVM, YTOBbI HaLLK
YHEHUKN MOHUMANM BaXKHOCTb 3[0POBbIX OTHO-
LLIEHWN B UX MU3HW.

KakoBa Muccusa wKonbI?

MuCCUs LWIKO/bI 3aKMKOYAETCA B TOM, YTO Mbl
[enaem Kamaplii aeHb. Mpemae Bcero, Mbl — CO-
06LLECTBO, KOTOPOE BOCMMTLIBAET Y YHALMXCA
MbILLTIEHWE POCTA, NMOHUMAHME, YTO HE3ABMCUMO
OT TOr0, KTO Bbl, Bbl MOCTOSHHO MOMETE PacTu.
Al He QMPEKTOP LUKOJIbI, KOTOPbIM XO4Y BbITb, A
HVKorga He Gy/y AMPEKTOPOM LLUKOJIbI, KOTOPbIM
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Al MPOCTO X04y ObITb, A BCErAA CTPEMIIIOCH
pacTv v cTaHoBUTLCA Nydlue. LienoctHoe 06-
pasoBaHue, KOTOPOE Mbl NPAKTHKYeM, Cro-
COBCTBYET CrIOHEHHOCTN KYbTYP, MOHMMA-
HIIO YHEHWKOB, YTO Apyrve /iy C ApyrviM
MHeHVieM MOryT 6biTb Mpasbl. Mbl co3gaem
cpeny, B KOTOPO A€V MOryT YCTYrUTh 1
nonpo6oBaThb MOHATL TOUKY 3peHUs ApYrux
nofield, Nperkae YeM TPaHC/IMPOBaTb CBOKO
COOCTBEHHY!O.

Yro Heob6xoauMoO ANA NpepoCcTaB/ieHns
o6pa3oBaHuA, OTBEYAIOLEro pasivy-
HbIM Tpe6oBaHUAM MeXAyHapoaHoM
LWKONbI?

AxrpeauTauma. Mbl B npouecce nosyHeHua
akKkpegutaumm MSA (Accoupaums Konnen-
el n wron Muanc-Creitrc). MpuuamHa, no
KOTOPOW 3TO BarKHO, 3aK/IOYAETCA B TOM,
yto IB yTBEpHKOAeT y4ebHyl0 MNporpammy
(4TO M KaKk Mbl Npenofaém), Toraa Kak Acco-
uMaumA npysBaHa nosyunts daxTudeckoe
MOATBEPHAEHNE O HawmMx GuayLMapHbIX
0653aHHOCTAX — yrpaBneHue, GprHaHCbI, Npo-
TOKO/bl 340POBbA, 6e30MaCHOCTU U 3aLLMTBI
[eTell, 0ObeKTbl. JTa aKrkpeaumauus obe-
CreyYvBaeT BO3MOMHOCTb OCYLLECTB/ATL Ae-
ATENBHOCTb LUKOSbI M Aasiee NpenocTaB/ATb
3aMevatesibHble 06pa3oBaTesibHbIe Yy,

B 3tomM rogy B KIS nepBbliii BbirycKHOM
Knacc, KOTopblii 3aKoH4YMN 0by4eHue ¢

KAZAKHSTAN INTERNATIONAL SCHOOL

L[]

i -
—

aunnomoM IB. Yto 310 3Hauut gna KIS?
HKakue poctueHus y 3TUX CTy[EHTOB?

Mbl O4eHb MOPAMMCA HaWMMM BbIMyCKHU-
Kamu. et NpuLv B Hally LWKOAY, 3HasA O
nporpamme B 1 noHWMas, 4to 3T0 Bparta,
BedyLume VX Tyaa, rae OHW XOTAT BbiTb. Bce
[lecatb feTeii 3apaboTtanm Gonee 2,3 Mun-
JIMOHA AO0NNAPOB Ha CTUMNEHAMAX MO BCEMY
Mupy. KaKabid U3 HUX NMOCTYNUA B YHUBEP-
CUTETHI MMPOBOIO YPOBHS.

[na nonyyenna gynnoma IB cryoeHTy Hy#-
HO MPOWTY LUECTb NPeAMETOB, TPY 3 HUX Ha
60/1ee BbICOKOM YPOBHE, W HanMcaTb 3cce Ha
4 000 cnoB. OHY MOCBALLAIOT Ce6A TOMY, HTO
Mbl Ha3blBaeM TBOPYECTBOM, AeATESbHO-
CTbIO U CJTy*KEHWEM: XyA0HeCTBEHHbIM Mpo-
eKTam, passuTuio GusuKK Tena (3abotATcA
0 CBOEM 3[10POBbE, BO3MOMHO, YHaCTBYIOT B
CMOPTUBHbIX AVNCLMMIMHAX), @ TaKMHe MPoeK-
Ty, NonesHoMy AnA obLuecTsa.

[porpamma IB — fiyuwas, MOTOMy YTO B Hei
€CTb  COLWMaTbHO-HENOBEYECKNI  KOMMOHEHT,
KOTOpbIV HAM HeOBXOAMMO TPAHCMPOBATL U
MpyaepHMBaTLCA. 1A HaC 310 0bA3aTeNbHbIV
opmaT, YKIOHUTLCA He nonyumnTcA. Ecm Bbl
rnoipeTe B 3Ty LUKOJY, Bbl ByaeTe ofHO3HAY-
HbIM YHaCTHVIKOM B H13HW BCErO MVpa.

Kak Bbl oTHocUTech K 06pa3oBaHuIoO U
6yayiieMy cTpaHbl? Kak 3Tu cTyAeHTbI

MOryT MOB/IUATb Ha U3MEHEHUA, KOTO-
pble npu3BaHbl caenatb KasaxcraH Ho-
BbiM KasaxcraHom?

Y Ka3axctaHa ecTb BO3MOMKHOCTb OCylLe-
CTBUTb MOLLHbI PbIBOK B abCOMIOTHYIO CO-
BPEMEHHOCTb B 3TOM pa3BMBAlOLLENCA KO-
HOMMKe.

KIS - nepsaa TpexmporpamMMHas aHrmios-
3blyHanA WKosa IB B KasaxcraHe. Al 3Hato, yto
370 He yHUKyM — B [ly6ae 18 TaKux LuKon,
B CvHranype, HaBepHoe, 20, 1 TONbKO 0aHa
30ecb. KasaxctaH — 3axsaTbiBatoLLee MecTo,
C MHOM{ECTBOM BbI30BOB, HO U C KpacvBoM
KY/IbTYPOIA M MHOTOUMCTEHHBIMU MPUYHAMM
AnA onTuMK3Ma.

B KIS 40% cemein 3kcnaTtoB 1 60% MecT-
HbIX cemeii. Takoe pasHoobpasiie NoMoHKeT
06enM rpynnam Jtofeli MOHATb MHOMECTBO
Ky/IbTYPHbIX ~ acmeKToB. JTO  OTKPbIBAET
nepes MosiofbIMM JIOAbMU HOBble MyTV B
COXpaHEHNM KyNbTYPHOrO U COLMASIbHOMO
nnacta, MpUHATAM U LIEHHOCTU TpaauvuuiA,
0OJHOBpPEMEHHO 00y4as VX JasbHOBUOHOMY
MBILLTIEHMIO.

[na nonHo Bepcun
CKaHVpyWTe Kog
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Legal regulation of artificial
intelligence in Kazakhstan

and abroad

The development of artificial intelligence (Al) technologies
and their widespread use in personal and business needs is
growing every year. However, in the absence of adequate
laws regulating its use significant risks can arise.

A number of countries are already carefully establishing
laws to regulate Al technologies. For instance, Al-related
initiatives / development plans and draft laws are already
being considered in these countries:

1) US - National Artificial Intelligence Initiative

2) China - New Generation of Artificial Intelligence
Development Plan

3) EU - Artificial Intelligence Act

Kazakhstan has announced the need to regulate Al with its
Concept for a Legal Policy until 2030. In particular, it has
identified two factors that necessitate the adoption of a
regulation on Al and robotics:

1) Resolving issues of liability distribution for harm caused
by Al and robots

2) Resolving issues of determining intellectual property
rights ownership for works created with participation of Al

Thus, while no special regulation on Al exists yet in
Kazakhstan, there are two main directions of legal work
for developing rules to govern its functioning.

The issues of liability for harm caused by Al and issues
of intellectual property (namely, who should be considered
the author of an Al created work) are being actively
discussed all around the world. As of today, a universal
approach toward Al regulation remains to be developed by
the international community.

In this brief overview, we discuss various approaches to Al
regulation in developed countries and point out the main
legal issues that must be considered when implementing
Al into business processes.

Definition of artificial intelligence
No consensus currently exists among countries on a
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universal legal definition of “artificial intelligence”.
For instance, the United States adopted the following
definition in 2020: “A machine-based system that can, for
a given set of human-defined objectives, make predictions,
recommendations or decisions influencing real or virtual
environments.” In the EU, the draft Artificial Intelligence Act
suggests establishing a similar definition: “software that
can, for a given set of human-defined objectives generate
outputs such as content, predictions, recommendations, or
decisions influencing the environments they interact with.”

Artificial intelligence uses computers and machines, to
collect and analyze data to imitate the capabilities of the
human mind, make predictions and recommendations,
resolve issues and make decisions.

Take social media as an example. You may have noticed
that social media networks automatically insert a link to
COVID-related information whenever you mention any
word associated with COVID-19 in your posts, comments
or messages. Moreover, social media uses Al to analyze
our online behavior and offer us content it has determined
would be interesting for us. This includes displaying ads
for certain products/services.

All those examples, in our opinion, are connected by the
following characteristics common for Al:

1) Using (collecting, analyzing) data

2) Imitating the human mind

3) Aimed at making decisions that are usually made by
humans
Artificial and intellectual
property

Now, we will focus on the regulatory approaches of the
United States and the European Union with respect to Al
and intellectual property, in comparison with Kazakhstan
law. We note that the majority of this section’s conclusions
are based on the practice of intellectual property (patent)
offices of one or the other country, along with court
precedents.

intelligence
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Before beginning our analysis, we draw your attention
to Dentons’ Artificial Intelligence Survey. Carried out in
2021, the survey provides a view on the perceptions of
businesses on the key opportunities and risks related to Al.

Question: If an Al system develops intellectual property,
who or what do you believe should own the intellectual
property rights and patents?

58 percent of respondents believe that a user of the Al system
should own intellectual property rights, while 20 percent think
that the rights should belong to an inventor of the Al system,
and only 4 percent of the respondents consider the Al itself
to be an owner of intellectual property rights.

US. In 2020, the US Patent and Trademark Office (USPTO)
noted that existing US law does not consider inventions
created with or by Al as patentable. Their rationale is that
the patent law and the USPTO regulations unambiguously
recognize only individuals to be inventors. The Court
supported that decision in 2021 and ruled that inventions
cannot be registered in the name of Al in the US.

Similarly, Kazakhstan laws indicate that an author of
industrial property can only be a natural person whose
creative labor created the industrial property. Considering
the current norms of patent legislation, we presume that
the Kazakhstan patent office would also refuse to register
any industrial property that had an Al listed as the author.

Regarding copyrighted objects, the USPTO also rejects
Al as authors of works, because as it follows from US
copyright legislation, “fruits of intellectual labor are found
in the creative powers of the human mind;” therefore,
works can only be produced by a human. In 2022, the
USPTO refused to recognize Al as an author and noted
that it would not register works produced by a machine
or by a mere mechanical process that operates without
any creative input or intervention from a human author.
Interestingly, US legislation does allow legal entities to be
recognized as authors of works-for-hire.

Thus, the US currently does not recognize Al as an author
of works. Kazakhstan also only considers individuals to
be authors of works, and the works themselves must be
created by the creative labor of a human.

EU. In respect to intellectual property rights, EU legislation
also considers the human factor as the dominating one

If an Al system develops intellectual property,
who or what do you believe should own the
intellectual property rights and patents?

20% Inventor of A
4% Al itself
4% Public domain

4% Cther

10% | don't know

B58% Company using A

when resolving ownership rights. As such, the EU Parliament
ruled that Al does not have legal capacity or a human
mind. In this regard, Al that creates works or inventions
independently, would not be recognized as the author of
intellectual property. At the same time, it is noted that the
current IP framework remains applicable if Al is used only
as a tool to assist an author in the process of creation.

Thus, the EU has tried to differentiate the approach for
Al-assisted and Al-generated works. In the first case, as
we understand, ownership of intellectual property rights
would be undoubtedly recognized by the person who uses
Al as an instrument for creation. It remains unclear what
approach will be taken for Al-generated works.

Despite the above, the Federal Patent Court of Germany
ruled in 2021 that an invention created by Al is not
excluded from patent protection if a human inventor were
indicated in the application. As such, the German court
noted that Al can be indicated as an inventor, but only as
an additional one. The primary inventor must always be a
natural person.

Based on the above we can conclude that the US and
European approaches for Al’s intellectual property rights
ownership have much in common-both approaches focus
on the human factor and on the absence of Al legal capacity
per se. However, the EU strives to adopt initiatives on further
Al regulation from a more Al-favorable position.
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SUMMARY OF THE MAIN POINTS OF THIS REVIEW

created by Al is not
stipulated. Only
humans can be
considered authors

human mind or legal
capacity; therefore, Al
does not have the right
to intellectual property

Intellectual Property USA EU Kazakhstan
Area
Copyright Protection of works Al does not have a An author is a natural

person whose creative
labor has created a
work.

hire).

(and legal entities in
cases of works-for-

ownership.

Industrial Property

Only individuals can
be inventors.

Al can be indicated as
an additional inventor.

The author of industrial
property is also a
natural person.

In our understanding, the question of
who owns intellectual property rights
on Al-related works is also important
when determining who is liable for Al-
caused harm. For that reason, further

development of legislation in that
direction is expected.
Artificial intelligence and

personal data

As we mentioned before, one of the
main characteristics of Al is the use
(collection, analysis) of data. Personal
data is included in this.

Some experts have opined that Al systems
can develop more quickly in jurisdictions
where there is less regulation on the
use and protection of personal data-or
where it is not regulated at all. This is
related to the fact that Al needs to use
data to achieve the established tasks.

The EU is the realm of the General
Data Protection Regulation (GDPR),
which aims to protect personal data
against illegal use. The EU, in light of
the GDPR, has already prepared a list
of prohibited practices of Al.

world monitor

Thus, according to the draft Artificial
Intelligence Act, Al is banned from
being used for the following:

1) Any type of social scoring (social
credit systems)

2) Remote biometric identification of
individuals in public places (automated
identification of human characteristics
(faces, eyes, fingerprints, DNA, voices),
button pressing, rhythms, etc.

3) ldentification of human emotions
4) Classification of natural persons
based on their biometric data by
ethnic, political, sexual background or
other peculiarities that may lead to
discrimination

It is clear that this list will significantly
limit how Al can be used in the
European Union. We note, however,
that the Artificial Intelligence Act has
not entered into legal force yet, and
its draft form may yet see changes.

While a specific law on Al has yet to
be enacted, current EU legislation,
the GDPR, has already been applied
to sanction companies for unlawful
Al use. For instance, in 2022, a
country-record-breaking GDPR fine

of €670,000 was imposed on a bank
in Hungary for using Al systems to
perform an automated analysis of
audio recordings of customer calls.
Based on key words, Al analyzed
clients’ voices and emotional state
during their call with the bank. As a
result, Al determined the priority of
clients that need to be called back by
automatically ranking them.

In this case, the bank considered
improving customer service as the
key goal for using Al. The Hungarian
authorities claimed that this basis was
insufficient to allow for automated
data processing by Al and highlighted
that the only possible basis for such
use of personal data is if it were freely
given with the informed consent of
the data subjects.

Based on recent court cases,
Kazakhstan’s Law on Personal Data
is working properly . However, so
far, there have been no attempts
to directly regulate Al in respect
of data protection. But considering
certain requirements of the current
law, we understand that businesses
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are significantly restricted in using
Al. For example, if for Al functioning,
biometric data are needed, then
all requirements on personal data
protection must be met (e.g., consent),
as the law considers biometric data to
be personal data.

*kk

Taking into account the main points of
this review, we understand there is a
strong need for legislative regulation
of Al in Kazakhstan. Kazakhstan laws
must define, at least, the following
main directions for further Al
development:

1) What is Al and what are its main
characteristics?

2) Who can be recognized as an author
or an owner of Al?

3) Who is accountable for harm caused
by using Al?

4) What data and under which
conditions can Al collect and use this
data?

When incorporating any Al system, we

believe that businesses must resolve

these issues based on the current
legislation. Our Dentons team has
solid experience in the management
of intellectual property and data
protection projects. This experience
enables us to advise you how to best
mitigate the risks associated with Al.

'https://www.congress.gov/bill/116th-congress/
house-bill/6216/text
2https://www.unodc.org/res/ji/import/policy_
papers/china_ai_strategy/china_ai_strategy.pdf
SEUR-Lex - 52021PC0206 - EN - EUR-Lex
(europa.eu)

“Paragraph 4.13 of the RK’s President’s Decree
No. 674 dated October 15, 2021 “On Approval of
the Concept for a Legal Policy of RK until 2030”
SWIPO Conversation on Intellectual Property and
Artificial Intelligence, November 4, 2020
¢https://www.uspto.gov/sites/default/files/
documents/16524350_22apr2020.pdf

’United States District Court for the Eastern
District of Virginia in Thaler v Hirshfeld, Case

No. 1:20-cv-903, September 2, 2021
SArticle 9.1 of the Patent Law of RK dated July
16, 1999
*https://www.copyright.gov/rulings-filings/
review-board/docs/a-recent-entrance-to-
paradise.pdf
0U.S. Code, Chapter 17, § 201 (b)
"Article 2(1) of the RK Law on Copyright and
Related Rights dated June 10, 1996
?Resolution of the European Parliament dated
October 20, 2020 on a Civil liability regime for
Artificial Intelligence, Paragraph B(6)
3Resolution of the European Parliament dated
October 20, 2020, on Intellectual Property Rights
for the Development of Artificial Intelligence
Technologies
'“Order of the German Federal Patent Court No.
11 W (pat) 5/21 dated 11 November 2021
Decision of the Hungarian DPA (Nemzeti
Adatvédelmi és Informdciészabadsdg Hatésdg)
No. NAIH-85-3/2022 dated 8 February 2022(
The RK Law on Personal Data and its Protection
dated 21 May 2013
"*https://www.dentons.com/en/insights/
articles/2022/april/13/kazakhstan-adopts-real-

protections-of-personal-data
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NpaBoBoe perynampoBaHue
MCKYCCTBEHHOr0 UHTEJJIEKTa
B KazaxcraHe u 3a py6exxom

Pa3BuTure TexHonormii cKycctBeHHoro uHtennexTa (M) v ux no-
BCEMEeCTHOe NMPUMEHEHME B JIMYHbIX U NPeanpuUHUMATENbCKIX Lie-
NIAX C KarkabIM rofoM AoCTUraeT Bce 60/blMX MaclLTaboB, YTo
Mpy OTCYTCTBUM [OO/MKHOrO NMPaBOBOMO PeryMpoBaHUA MOMKET
BblI3bIBaTb CyLLECTBEHHbIE PUCKU.

HeKoTopble CTpaHbl C OCTOPOMKHOCTBIO YCTaHaB/MBAOT MpaBo-
BOe perynupoBaHue ana TexHonorun M. K npumepy, cooTset-
CTBYIOLLME VHWLIMATVBLI/MNAHbI PasBUTUA U MPOEKTbl 3aKOHOB
Y€ MPUHATbI K PaCCMOTPEHWUIO B:

1) CLLIA - National Artificial Intelligence Initiative ;

2) Kutae — New Generation of Artificial Intelligence Development
Plan;

3) EC - Artificial Intelligence Act .

B KasaxcTaHe e 0 He06x0AMMOCTY MPaBOBOro PeryiMpoBaHuA
MW BRepsble 6bino 3aasneHo B 2021 rogy B KoHuenuum npaso-
Boi nonmTuKM Ao 2030 r. B yacTtHocTu 6bio onpeneneHo, 4YTo
CyLLEeCTBYET MO KpaviHeli Mepe ABa daKTopa, 00yCiaBIMBAIOLLMX
Heo6X0AVMOCTb MPUHATUA peryMpoBaHus TexHonorui IW u po-
6OTOTEXHUKM:

1) pelueHMe BOMPOCOB pacnpefeneHna OTBETCTBEHHOCTM 3a
Bpef, NpuYnHeHHbI MW 1 poboTtamu;

2) pelueHue npobnemMbl onpeaeneHna NpUHALNEHKHOCTU NpaBa
VHTENNEKTYaIbHOW COBCTBEHHOCTM HA MPOU3BefeHUs, CO3AaH-
Hble ¢ yyactvem NN

Takum 06pa3oM, HECMOTPA Ha OTCYTCTBUE CMELMAIBHOMO pery-
nupoBaHusa MW, KasaxctaH o6o3Haumn ABa riaBHblX Hanpasne-
HUA topuandeckon paboTbl No paspaboTke npasun GYHKLMOHN-
poBanua V.

OTMeTUM, 4TO BbILEN3/IOKEHHbIE BOMPOCHI OTBETCTBEHHOCTU
3a Bpef, NpuUuMHeHHbIn VW, 1 MHTenneKTyanbHoM co6CTBEHHO-
CTW (@ UMEHHO, KTO JOMI*KEH CUMTATbCA ABTOPOM MNMPOU3BELEHNA,
co3panHoro UMW) aktmBHO obcyrpatoTca Bo BceM Mupe. Mo ceii
[eHb MerayHapoaHoe coobLLecTBo elle He paspaboTano egu-
HOro Noaxo4a B OTHOLLEHWM perynupoBaHua U

B JAaHHOM KOPOTKOM o63ope Mbl CUCTEMATU3NPOBAJIN HEKOTOPbIE
noaxonabl K NpaBoBOMY peryaMpoBaHuio Mne Pa3BUTbIX CTPaHax,
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a TaKKe 0603HAUNIM OCHOBHbIE BOMPOCHI MPaBa, KOTOPbIE JOMHK-
Hbl Y4UTBIBATLCA Npy BHeapeHu U B BrsHec-npoueccs..

MoHAaTHe UCKYCCTBEHHOIo UHTEeJJIEKTa

Ha faHHbIi MOMEHT cpeay rocyaapcTs M Hay4YHOro coobLecTsa
OTCYTCTBYET KOHCEHCYC MO eAMHOW neranbHon feduHiummn Tep-
MUHA «MCKYCCTBEHHbIM MHTenneKT». K npumepy, B CLLUA B 2020
r. MPUHATO Cnefytollee onpeneneHne: MallMHHAA CUCTEMA, KO-
TOpas MOMET ANA 3afaHHOro Habopa 3aday, onpenenfeMbix
YesIOBEKOM, feflaTb MPOrHO3bl, PEKOMeHAALMM WM MPUHUMATD
peLlleHns, BAMAIOLME HA peasibHylo WM BUPTYasibHYlO cpefy.
B EC 3aKOHOMPOEKT 06 MCKYCCTBEHHOM WHTennekTe (Artificial
Intelligence Act) npepnaraeT noxoee onpegeneHve WUW: npo-
rpaMmHoe obecreveHre, KOTOpoe MOMET A 3alaHHOro Habo-
pa 3aaay, onpefesiAeMoro YenoBEeKOM, FeHEPMPOBaTb BbIXOAHbIE
[laHHble, TaKvie KaKk KOHTEHT, MPOrHO3bl, peKoOMeHAALMN 1N pe-
LUEHA, BMAIOLLME Ha Cpefly, C KOTOPbIMW OHO B3aUMOAENCTBYET.

MNCKYCCTBEHHbIN MHTENNEeKT AEeNCTBUTENIbHO WUCMOMb3YeT KOM-
MbtoTepbl U MaLLMHBI, COOUPAET U aHANM3MPYET OaHHbIE, YTOOb
VMUTUPOBATb CMOCOBHOCTL YEeNIOBEYECKOrO pa3yma AenaTb npo-
rHO3bl ¥ PEKOMEHAALMM, peLuaTb NPobieMbl Y NPUHUMATD pelLle-
HUA.

K npvMepy, MHOrMe 13 HaC NOMb3YIOTCA COLMASIbHBIMU CETAMM.
Bbl ckopee Bcero 3amevany, YTO HEKOTOPbIE COLMASIbHLIE CETU
aBTOMATUYECKWM BRIIIOYAIOT CChIIKY HA MHPopMaumio o COVID-19,
CTOUT NIMILLb YMOMAHYTb B CBOEM MOCTE, KOMMEHTapK, coobLLe-
HUK NloBoe CI0BO, ACCOLIMMPYIOLLIEECA C STUM BUPYCOM.

Mnn Te e coumanbHble CETU aHAM3MPYIOT Balle MoBefAeHue,
AKTVIBHOCTW W MpeafiaraloT BaM VMEHHO TOT KOHTEHT, KoTopble
6bin 6bl MHTEPEeCEH MMEHHO BaM. TakuM e obpasom WU npep-
naraet U peKoMeHAyeT BaM cAefiaTb onpefesieHHble MOKYMKY,
«MOKas3blBaA» pexnamy Toro Wm MHoro npogykta/ycnyrn. Bee
3T NpUMEpBI, MO HaLEeMY MHEHWIO, CBA3aHbl HECKOTbKUMU M-
3Haxkamu, npucymmmn NN:

1) UM ucnonb3yeT (cobypaeT, aHamM3npyeT) AaHHbIE;

2) M MUTVpYeT YenoBEYECKUIA MHTENNERT/pasyM;

3) M HanpasneH Ha NpYHATWE peLueHuiA, KoTopble 06bIYHO Npu-
HUMAIOTCA YEeNOBEKOM.
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NcKycCTBEHHDbIN MHTEIEKT U UHTe/UIeKTyallb-
HafA cO6CTBEHHOCTb

[anee mbl cdhorycrpyeMca Ha perynaTopHbix noaxogax CLUA
EC no Bonpocy o cooTHolweHun NN 1 uHTenneKTyanbHol cob-
CTBEHHOCTW B CPABHEHUM C Ka3aXCTaHCKUM 3aKOHOAATENbCTBOM.
OTMeuaeM, YTo 6OMBLUMHCTBO BbIBOJOB HACTOALLEro naparpada
OCHOBaHbl Ha MpaKTUKe BEAOMCTB TOM WM MHOW CTpaHbl U/umn
cynebHbIX NpeLeaeHTax.

Mepef TeM KaK Mbl MPUCTYNUM K aHaNM3Y, NMPOCUM O03HAKOMUTb-
CA C pe3y/bTaTtamu onpoca 06 UCrob30BaHUM KoMnaHuammn UK,
npoBeAeHHOro eBponeickumMmn odmcammn «[leHToHo» B 2021 T,
KOTOPpbI fAeT NpefCcTaBieHV e 0 BOCMPUATUAM GBU3HECOM Kiltoye-
BbIX BO3MOHOCTEN W PUCKOB, CBA3aHHbIX C MW,

Bonpoc: ecrim VN co3pan 06beKT MHTENNEKTYabHON COBCTBEH-
HOCTU, KTO [O/IXKeH ObiTb NpaBoobnaaatenem?

58% onpoLLeHHbIX CYATalOT, YTO nonb3oBatesb cuctembl U
[OMKeH BNafeTb NpaBaMy UHTENNIEKTYaslbHOM COBCTBEHHOCTMH,
a 20% pa3genAlT MHeHWe, YTO npaBa AO0/KHbI MPUHAANeHaTb
n3obpeTaTento, U ToNbKo 4% nonaratoT, 4To cama cuctema U
[LO/I*KHA CcuMTaTbCA NpaBoobiajaTesnem.

CLLA. B 2020 r. amepuKaHckoe BegomcTBo Mo nmateHTam u To-
BapHbIM 3Hakam (US Patent and Trademark Office) otmeTuno
, YTO fenicTaytollee 3aKoHodatenbctso CLUA He oTHOCUT m30-
GpeTeHVs, CO30aHHbIE C MOMOLLBIO U/ HEMOCPEACTBEHHO CaMUM
W, K naTeHTyeMbIM, 060CHOBbBIBaA 3TO TEM, YTO 3aKOH O MaTeH-
Tax 1 npaBuia BeOMCTBA «OAHO3HAYHO» MPU3HAKOT 1306peTa-
Tenem Tonbko ¢usndeckux nuy (individuals). Cyn B 2021 r. noa-
[lepan pelleHne BeLOMCTBA He pervcTpupoBaTh M300peTeHMe,
Tem cambIM npusHae, 4to B CLUA n3o6peTeHns He MoryT 6biTb
3apernctpuposaHbl 3a N

[nA cpaBHeHUs, Ka3axCTaHCKoe 3aKOHOAATEeNbCTBO B OTHOLUE-
HUM  MPOMBILLNIEHHOV COBCTBEHHOCTM aHANOMMYHLIM 06pa3oM
YKa3blBaeT, YTO aBTOPOM 06bEKTA MPOMBILLEHHOM COOCTBEHHO-
CTW NPU3HAETCA TOMbKO HU3MHECKOE SULLO, TBOPHECKWM TPYAOM
KOTOPOro OBBEKT CO3AaH. YuuTbiBas AencTBytoWME HOpMbI [Ma-
TEHTHOIO 3aKOHA, Mbl CHMATAEM, YTO Ka3axCTaHCKoe BefOMCTBO
(HUNC) Tarke oTKasano 6bl B pervcTpaumy o6 bekTa NpoMbilL-
NeHHol COBCTBEHHOCTY, rae 3asBuTeneM BbicTynaeT V.

UTo KacaetcA 06bEKTOB aBTOPCKMX MpaB, TO amepuKaHCKoe
BEOOMCTBO He pacueHuBaeT M B KadvecTBe aBTOpa Mpous-
BeEeHWi, MOCKOMbKY M3 CMbICTA 3aroHogatensctsa CLUA 06
aBTOPCKOM MpaBe C/leAyeT, YTo «1odbl MHTENNEKTYanbHOro
Tpyda OCHOBaHbl HA TBOPYECKMX CMOCOGHOCTAX YEeI0BEUYECKOrO
pasyma», COOTBETCTBEHHO MPOM3BEAEHUA MOrYT 6biTb CO34aHbI

Ecnu cuctema MW paspabatbiBaeT obbekT
MHTENNekTyansHoW cobCTBEHHOCTH, KTO MK

4yTO NO EIF]LIJEM)I’ MHEHWIKD 4QOoNXeH Déﬂaq?ﬁh

npaesamu HHTeRﬂeKTynﬂbHDﬁ coBCTBEHHOCTU M NaTeHTaMK1?

20% Cozgatens M1

4% Cam MK

4% Beceobulee focTofsHle

4% Npyroe

10% A He 3Haw

58% KomnaHus, cnoneaylowas KA

TONIbKO YennoBekoM. B 2022 rofy BefOMCTBO, OTKA3aB B 3aABKE O
npu3sHaHum I aBTopoM, 0TMETUO, YTO OHO He ByAeT perncTpu-
poBaTb NPOV3BEAEHWA, «CO3AaHHbIE MALLMHOW UM MPOCTHIM Me-
XaHWYeCKM MPOLLeCCOM», KOTOPbIN paboTaeT «be3 Kakoro-nbo
TBOPYECKOr0 BKIA4A MM BMELIATENLCTBA CO CTOPOHbI YesioBe-
Kax». VHTepecHo, YTo npu 3ToM 3akoHodaTenscteo CLUA nosso-
NIAET PUANYECKUM SMLLAM NPU3HABATLCA aBTOPaMU CITyKEOHBIX
npov3seaeHun.

Takum obpazoMm, B CLLIA Ha JaHHbIA MOMEHT HEBO3MOMHO Mpu-
3HaTb VN aBTopoM npousBedeHun. KasaxctaH Takse npu3Ha-
€T aBTOpamMun TOSIbKO GU3NYECKMX WL, @ CaMu Mpou3BefeHuA
LLOMHHbI ObITb CO3[1aHbl TBOPHYECKWM TPYLOM YeNIOBEKA.

EC. B OTHOLLEHWM NpaB UHTENNIEKTYA/IbHON COOCTBEHHOCTU B 3a-
KoHofaTesnbcTBe EBponeiickoro coto3a npeobnagaer nopgxon,
onpeaenAlWmMiA YenoBeyecknini GaKTop B KayecTBe OCHOBHOMO
ANA onpefeneHns NpUHaANeKHOCTK npas. Tak, EBponapnameHT
ycTaHoBwUn , 4to TexHonorusa MW He HapeneHa npasocnocob-
HOCTbIO U YenoBeYeCKUM pasyMoMm, B CBA3M € 4eM UMW, co3pa-
IO NpOM3BEeAEHVs WM U300peTeHUAa CaMOCTOATENIbHO, He
6yneT Mpu3HABaTbCA ABTOPOM OOBEKTOB WHTENEKTYasIbHOM
cobcTBeHHOCTU. Mpy 3ToM oTMevaeTcs, Yto ecm MW 6ygeT wc-
Nosib30BaTbCA TOSIbKO KaK MHCTPYMEHT, MOMOroLLMiA aBTopy B
rnpoLecce CO3AaHuA, TO B 3TOM C/lyyae byayT nprMeHnMbl obLume
NoNoMeHNs 3aKoHodaTenbcTea EC 06 uHTenneKTyansHol cob-
CTBEHHOCTW.
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OCHOBHbIE MOMEHTbI O630PA B TABJINYHOW ®OPME:

O6nacTtb UC CLUA EC KasaxcTaH
ABTOpCKOE NpaBo 3awmTa MN  He obnapgaeT | ABTOPOM MOXET ObiTb
Npon3BeaeHNI, NpaBoOCMNOCOOHOCTBIO U | TOMbKO  dmamdeckoe
co3gaHHbix WU, He | yenoBe4decknm nuuo, TBOPYECKUM
npegycmatpuvBaeTcs, pasymom. Tpyaom KOTOpOro
aBToOpPOM moxeT | CootBeTcTBEeHHO W | co3paeTcs
Npu3HaBaTbCs TONbKO | He MOryT | Npon3BeaeHne
YyenoBek (n | npuHagnexate npaea
opuandeckoe nuuo B | MHTEMMEKTyanbHOW
cny4vae co3fgaHusa | cobCcTBEHHOCTM
cnyxebHbIx
npon3BeaeHNi)
MpombiwneHHas N3obpeTaTenamm HonyckaeTca ykazaHue | ABTOpPOM obbekTa
CODCTBEHHOCTb MOryT npu3HaBaTbcsa | A B KayecTBe | NPOMbILLIIEHHOW
TONMbKO  bmanyeckne | AONOSNTHUTENBHOMO COOCTBEHHOCTN MOXET
niua nsobpeTartens ObITb TONbKO
dmsmyeckoe Nuuo

Takum obpasom EBponeiickuii coto3 nped-
MPVHAN MOMbITKY Pa3rpaHUYUTb NMOAX0A K
paboTtam, co3aaHHbIM ¢ nomolusto N (Al-
assisted), u K cnydanam, korga MU co3pa-
Ban 6bl Npou3BEAEHWUS CaMOCTOATE/bHO
(T.H. Al-generated works).

B nepBoM cnyyae, HACKOSIbKO Mbl MOHUMA-
eM, MPUHAAJIEHKHOCTb MPaB WMHTESEKTY-
asbHOW COBCTBEHHOCTU GyaeT 6eccrnopHo
npu3HaHa 3a muom, ucnonb3ytowmm 1A
ONA CO30aHMA OOBEKTOB TBOPYECKOrO
Tpyada. MNoaxon octaeTcA HepacKpbITbiM B
Cflydae co3daHWA MPOV3BELEHU WUCKYC-
CTBEHHBIM UHTENINIEKTOM CAMOCTOATESIBHO.

HecmoTtpa Ha 3to, B 2021 rogy ®Pege-
pasibHbIA MaTeHTHbIA cya epmaHun yKa-
3an, 4YTo M306peTeHus, cosfaHHble WU,
«He UCK/IIHAIOTCA U3 NaTEHTHOM 3alluThl,
Mpu YCNOBWK, YTO B 3aABKE K MATEHTY B
KayecTBe M306peTaTesna yKasaH HYenoBeK».
TeM camblM HeEMeLIKWIA Cyf NPU3HAET, YTO
N MoreT yKa3biBaTbCA B KayecTBe 130-
6peTaTens, HO TOMIbKO KaK LOMOMHUATENb-
Hbl1 1306peTaTenib, OCHOBHBLIM [OSIKEH
06A3aTe/bHO YKa3bIBaTbCA YENOBeK, CO3-
[aBLLMIi U306peTeHue.
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Mcxopa u3 BbllLenepeynciieHHOro MoM-
HO chenaTb BbIBOA, YTO aMepUKaHCKW
N eBpOMNeNCKuUi Noaxodbl K COOTHECEHUIO
NPVYHAANEKHOCTU MPaB UHTENNeKTYaslb-
Holi cobcTBeHHOCTU U U umetoT Mano
oTmumii — oba nogxopa QorycvpytoTca
Ha 4yenoBeyvecKoM (aKTope W Ha OTCYT-
cTBMM npaBocrnocobHocT! MM Kak Tako-
BOW, HO mpu 3ToM EBpocotw3 npeanpu-
HUMaeT MHULUMATMBLI MO JdasibHenemMy
perynupoBaHui0  TexHosnorvM ¢ 6onee
6naronpuATHoii No oTHolweHuo K MW no-
3uumn.

B HalieM noHMMaHuM BoMpoc O NpuHaA-
NEKHOCTW NpaB UHTENNEKTYasbHOM C06-
CTBEHHOCTW Ha NPOU3BELEHNA B Clly4vae C
MW aBnAeTcA BaXHbIM 1 ANA Lenen onpe-
[LeneHna nuua, OTBETCTBEHHOMO 3a Bpes,
npuumHeHHbIn V. Mo3ToMy fanbHenwee
pa3BUTUE 3aKOHOAATENBbCTBA B 3TOM Ha-
NpaBfeHNN OHMOAEMO.

NcKyccTBEHHbIN UHTENNIEKT U
nepcoHa/ibHble AaHHble

Kak Mbl yKa3blBasn paHee, OiHUM 13 OC-
HOBHbIX Npu3HakoB N ABnAeTca ncnonb-
30BaHve (cbop, aHanm3) daHHbix. Cpean

JaHHbIX, ucrnonb3yembix VN, MoryT 6biTb
1 NepcoHasibHble AaHHbIe.

Cpeay creumanvcToB 6bITYeT MHEHWE, HTO
B TeX CTpaHax, rAe MCronb3oBaHve u 3a-
LuMTa NepcoHasibHbIX AaHHbIX Maso ypery-
JIMpOBaHbl UM He yperynMpoBaHbl BOBCE,
cvcTeMbl IV MoryT pasBrBaTheA GbICTpee.
JTO CBA3aHO Kak pa3 c TeM, 4to U He-
06X0AMMO  WCMO/b30BaTh OMpefesNieHHble
JaHHble, 4TOBbl [OCTMYL MOCTABMEHHBIX
3apau.

B ctpanax EC, kak Mbl 3HaeMm, BHeapeHbl 1
paboTaioT nonoeHns GDPR, HanpasneH-
Hble Ha 3alWuTy MepCoHasIbHbIX AAHHbIX
OT HE3aKOHHOI0 MCMOJb30BaHUA. YUnTbl-
BaA nonoxeHna GDPR, B EC yme co3ga-
NI CNWCOK 3anpeLleHHoN npakTuku V.
Tak, cornacHo 3aKkoHonpoekTy Artificial
Intelligence Act nnaHupyeTca 3anpeTutb
ncnonb3osaHune U gns:

1) noboro TvNa COUMANbHOTO CKOpPUHra
(cMcTeMbl coumanbHOro penTuHra);

2)  OUCTaHUMOHHOW  GMOMeTpUYecKol
UAEHTUOMKALMN GU3NHECKMX UL, B 06LLe-
[OCTYMHbIX MecTax (aBToOMaTU3MpoBaHHoe
pacrnosHaBaHue YepT uYenoBeka (nuMuo,
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pafyHas 060/04Ka, OTMeYaTKM MasbLEs,
[HK, ronoc), HarkaTue KnaswiLl, puTtMbl U T.4;
3) onpeaeneHna IMoLW Nitoael;

4) knaccudrKaumm Nlobeit Ha ocHose Buo-
METPUYECKUX [aHHbIX M0 3THUYECKOMY
MpU3HaKYy,

Moy, MOSMTUHECKON U CeKCyasTbHOW opit-
EHTaLMM WM Opyryx OCOBEHHOCTEN, KOTo-
pble MOryT NPYBECTU K ANCKPUMUHALMN.

Kak BnaHo, B EC BblLeN310KeHHbIN nepe-
yeHb BYOET CYLWECTBEHHO CyrKaTb chepbl
ncronb3oBanmA MW, OTMeTuMm, 4To noka
Artificial Intelligence Act He BCTynun B 3a-
KOHHYI0 CWJTy U HAXoOMTCA HA CTaaum pac-
CMOTPEHMA.

Mpyn 3TOM M3BECTHbI C/ly4an NpUMeHeHuA
fdencteytowero  3axkoHogartenbcrtea EC
(B yactHoctv, GDPR) B uenax HakasaHus
KOMMaHWi 3a ucnonb3oBaHue VN B Ha-
pyweHue TpeboBaHWin no 3awmTe nep-
COHa/bHbIX AaHHbIX. Hanpumep, B 2022
rogy B BeHrpum 6bin owTpadoBaH 6aHK
Ha pexkopaHyto B CTpaHe cymmy — 670 Tbl-
CAY eBpo, 3a Mcnosb3oBaHue cuctem U
ANA aBTOMaTMYeCKOro aHaimM3a 3anucew
3BOHKOB C KneHTamu. MM Ha ocHoBaHWK
NMPON3HOCKMbBIX KIOYEBbIX CI0B aHaM3N-
poBasn ronoca KAMEHTOB AN1A OLEHKWM WX
3MOLMOHANIBHOr0  COCTOAHMA BO BpemA
pasroBopa ¢ 6aHkoM. Brnocneacteum UN
COCTaBNAN PENTUHIN W onpeaenan npu-
OpUTETHOCTb KJIMEHTOB, C KeM BaHKy cne-
AyeT CBA3aTbCA B MEPBYIO o4epesb.

B 3TOoM cnyyae 6aHK cunTan rnaBHoi Lie-
Nbto Mcnonb3oBaHuA UMW ynydweHne Ka-
4ecTBa C/YHKObI MOALEPHKN  KIMEHTOB,
BEHrepCcKue BNacT NocYMTanm 3To Hepo-
CTaTO4HbIM OCHOBAHWEM AJ1A MPUMEHEHUA
N B Luensx aBToMaTnyecKon o6paboTHu
JaHHbIX, OTMETUB, YTO EOUHCTBEHHbLIM
BO3MOMHbIM OCHOBaHMEM A1 NofobHoro
MCMOMb30BaHNA MEePCOHANbHBIX AaHHbIX
MOr10 6biTb TOMBKO 406POBOSIBHOE U WH-
¢dopmmpoBaHHoe corfacve  CyGbeKTOB
JaHHDBIX.

Takum obpasom, B EC BO3MOMHO Mpu-
BleYEHNE KOMMaHWM K OTBETCTBEHHOCTU
3a He3aKoHHoe ucnosb3oBaHne MW v no
[eNCTBYIOLLEMY 3aKOHOAATENbLCTBY.

B Ka3axcTaHe, B cBOIO o4epenb, AeicTBy-
€T «3aKoH 0 MepCOoHAbHBIX AaHHbIX» , U
KaK Mbl BUOWMM U3 MOCNEAHUX CyAe6HbIX
[en , KOMMaHWM HecyT OTBETCTBEHHOCTb
3a HapyLleHne 3Toro 3akoHa. [pu 3Tom B
KaszaxcraHe elue He nNpeanpuHATLI MOMNbIT-
K1 NPAMOro yperyimpoBaHUA MCNosb30-
BaHMA MW B paspese 3awyThbl AaHHbIX. Ho
yunTbIBasA HeKoTopble TpeboBaHuA Aeit-
CTBYIOLLIEr0 3aKOH3, Mbl MOHMMAaeM, Y4To
613HeC byaeT CyllecTBeHHO OrpaHU4eH B
ncnons3osaHun N, K npumepy, ecin ana
paboTbl IV TpebytoTca Te e bromMeTpu-
Yeckue daHHble (B KasaxcTaHe buomeTpu-
YecKue faHHble NoanajatoT nof NoHATUE
NepcoHaNbHbIX JaHHbIX, M MO3TOMY ANA
NCNOJb30BaHNA TaKMX AAHHbIX TaKHKe Tpe-
byeTtcsa cornacue).

Kk

YuuTbiBaA OCHOBHbIE MOMOMEHWA HACTOA-
Lero 0630pa, Mbl MOHUMaeM, 4To B Kasax-
CTaHe Ha3peBaeT 0CTpas HeobXoaAUMOCTb
B 3aKOHOAATEIbHOM YperyimpoBaHun 1c-
nonb3osaHnA M. KasaxctaHckoe npaso
[OMKHO ornpeaenuTb Mo KpaviHen mepe
cnepylole OCHOBHble MONOMHeHUA AnA
JanbHeviwero passutuna U

1) YTo TaKkoe v Kakme MpU3HAKK MPUCYLLM
nn?

2) KTO MOMET Mpu3HaBaTbCA aBTOPOM U
npasoobnaparenem MN?

3) KTo HeceT OTBETCTBEHHOCTb 32 Bpef,
MPUYMHEHHBI BCIEACTBME  MCMOMb30Ba-
HuA NA?

4) Kakue gaHHble 1 Npy Kakux yCIoBuAX
MOMeT cobupatb v ucnonb3osatb VIN?

3TV e BOMpOCbl, MO HAlleMy MHEHUIO,
cnepyet npopabatbiBatb M GU3Hecy mpu
BHeApeHuM Ntobbix cuctem UK, ocHoBbiBa-
ACb Ha [IEMCTBYIOLLEM 3aKOHOAATE bCTBE.
Hawa KomaHaa obnafaet onbiToM Bege-
HUSA NMPOEKTOB MO UHTENNIEKTYASIbHON COb-

CTBEHHOCTU U 3aliMTe AaHHbIX U MOMEeT
MOMOYb BbISIBUTb Y MUHMMU3MPOBATb pU-
CKu, cBA3aHHble ¢ NW.

'https://www.congress.gov/bill/116th-congress/
house-bill/6216/text
2https://www.unodc.org/res/ji/import/policy_papers/
china_ai_strategy/china_ai_strategy.pdf
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NAIH-53-2/2022 om 8 ¢espana 2022 2.
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