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Digital Committee

Technologies driven innovations, big data, cyber security, internet of
things, data driven government in public and many other issues are
discussed within the newly laucnhed committee.

FMCG Committee

Committee members meet up to discuss the following: Extended
Producers Responsibility, IP rights, Technical Regulation on Chemical
Products, Advertising of foods high in salt/sugar, New Government
stakeholders, Parallel import.

HR Committee

Brings together HR directors and specialists to discuss up-to-date
issues, best practices and global trends in Human Resources Man-
agement, as well as to review legislation and address comments to
the regulator.

Marketing and PR Committee
Brings together marketing and public relations professionals to dis-
cuss the latest news and trends in the marketing & PR and to listen
to presentations of marketing gurus, opinion leaders, advertising,
market research companies and much more.

PCA Committee

Represents and supports the interests of the membership, both for-
eign and local in Kazakhstan. EUROBAK Members are identifying
common problems in investment & doing business and actively work
with government agencies and institutions to address and solve them.

Tax Committee

Provides members the possibility to exchange information regard-
ing tax issues and problems they face doing business in Kazakhstan
and address them to the regulator.

Travel, hospitality and MICE

Provides members with unique opportunity to contribute to the pro-
motion of Tourism Development Strategy of Kazakhstan in close co-
operation with other professional associations and companies, as-
sociated with travel and hospitality.
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Mark Smith Gordon Haskins
EUROBAK Chairman / EUROBAK Board Member /
Managing Partner, Deloitte Caspian Region CEO and Chairman of the Management
Board, Al Hilal Bank Kazakhstan

Victoria Simonova Oleg Khanin Ibrahim Canliel

EUROBAK Secretary / EUROBAK Treasurer / _EUROBAK Board Member /
Partner, Dentons Chairman of the Management Board, Chief Financial Officer, Air Astana

Kommesk-Omir Insurance Company

Erlan Dosymbekov Dr. Timoty L. Barnett Saken Zhumashev
EUROBAK Board Member / EUROBAK Board Member / EUROBAK Board Member
Managing Partner Provost and General Deputy to the President, / Managing Partner, KPMG
for Kazakhstan and CA, EY KIMEP University in Kazakhstan and Central Asia

Mikayel Tovmasyan Sven-Olov Carlsson Julie Kussidi
Managing Director, EUROBAK Honorary Board Member / EUROBAK Board Member /
Pernod Ricard Kazakhstan Ambassador, Head of the EU Delegation Executive Director

to the Republic of Kazakhstan
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Digital Committee

Digital and technology industries are rapidly
growing and continues to play one of the major
roles in driving economic growth. EUROBAK
Digital Committee was launched to facilitate
interaction of market players and their
customers, sharing information, coordinating
activities, conducting research, collaborating
and sharing know how.

EUROBAK Digital Committee participants
discuss the latest technologies that can reduce
costs and increase effectiveness. Member
companies from different areas from healthcare,
FMCQG, travel, IT, telecom and many others unite
to address common position on policy and
regulation.

KomuteT no Lindposm3aumm

LinppoBas 1 TexHonornyeckana MHOyCTpum CTpemm-
Te/IbHO Pa3BMBAOTCA M NMPOAOIHAIOT UrpaTb OOHY
U3 rNaBHbIX ponelt B CTVMY/IMPOBAHUN 3KOHOMMU-
yeckoro pocta. Komutetr EBPOBAK no Lindposu-
3aumm 6bin co3paH B 2018 roay AnAa ynpoLeHus
B3aVMOAEVCTBUA MeXIY YHACTHUKAMM PbIHKA U 1X
KAMeHTaMu, obMeHa MHdopMaLwmen, KoopaMHaLMK
LeATeNbHOCTY, NPOBEdEHVA WCCNefoBaHWUi, Co-
TPYOHMYEeCTBA U 0OMEHa HOy-Xay.

VyactHukn Komuteta EBPOBAK no Lindposusa-
UMM 0DOCYROAIOT HOBENMILME TEXHONMOTUM CHUMA-
towme pacxonbl M nosbiwatowme 3PpPperTUBHOCTD.
KomnaHum B coctaBe accoumaummn M3 pasanyHbIX
CEKTOPOB 3KOHOMUKM OT 3apaBooxpaHeHud, FMCG,
nyTewwecTBUn A0 WHPOPMALMOHHbLIX TEXHONOMUIA,
TeNeKOMMYHMKaLMIA U MHOTUX ApYrux cobupatoTca
BMeCTe YTOObl MOArOTOBUTL €AMHYI0 MO3ULMIO MO
MOSIMTUKE N PeryIMpPOBaHMIO.




Digital Committee Executive Team

Ainur Mukhanbetzhanova
Chairperson / EUROBAK Digital Committee
Advisor, Government Relations for Central Asia and Caucasus, SAP

On this position Ainur supports SAP Market Units in 7 countries (Kazakhstan, Tajikistan, Uzbekistan,
Turkmenistan, Kyrgyzstan, Azerbaijan, Georgia, Armenia). Ainur's activities in this role include
engaging with governments and policy makers on the policy issues and positioning SAP’s political
demands, building coalitions with other companies and associations and development institutions
in order to drive digital agenda in the countries. Working with international teams and government
administrations on organizing high-level political meetings with SAP Board members and top-
management on big global events (e.g. World Economic Forum, Saint-Petersburg International
Economic Forum etc), German delegation visits, Official visits etc. is also in the scope of Ainur's
functions in this role.

Saken Zhumashev
Deputy Chairperson / EUROBAK Digital Committee
Managing Partner /KPMG in Kazakhstan and Central Asia

Saken Zhumashev joined KPMG in 2008, and has been leading KPMG in Kazakhstan and Central
Asia as a Managing Partner from 1 December 2018. Mr Zhumashev has professional experience
for more than 15 years and most of his career devoted to KPMG where he started development of
Management and Risk consulting and as a result led business to the largest consulting practice in
Central Asia. Saken specializes on complex projects related to transformation and automatization
of the companies’ operations, as well as on promoting institutional and economic reforms in
Central Asia, Russian Federation and countries of the European Union.

Andrey Bogdanchikov

Deputy Chairperson / EUROBAK Digital Committee

Dean of Engineering and Natural Sciences Faculty / Suleyman Demirel
University

Andrey has more than 10 years of experience in educating IT specialist for Kazakhstan industry.
He acquired his PhD degree in 2015 in the same university and since working there to increase
the professional awareness of Bachelor, Master and PhD students in IT sphere. In the faculty he
promotes various projects to integrate IT education with IT industry like Applied Masters Data
Science program with ChocoFamily, Beta Career to transfer industrial experience as academic
credits, number of Hackathons organized with industrial partners, and other activities.
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Today, the topic of digitalisation is quite acute for both
companies and the state as a whole. At the end of 2017,
the Digital Kazakhstan program was approved, which
brought together all the important components for the
country's transition to a digital economy. For several years,
many companies in the country have been implementing
digital transformation programs. This serves as direct
evidence that the topic of digitalisation is very relevant
and important for Kazakhstan, which in 2018 took 38th
place in the global ranking of digital competitiveness
(according to the International Institute for Management
Development (IMD).

That is why the creation of the Committee on Digitalisation
was a timely and very necessary step for the member
companies of the Association.

When planning the work of the Committee, we first
determined what role the Committee will play in the
framework of the Association as an organization
representing the interests of European business in
Kazakhstan, and what tasks it will be called upon to solve.

They are as follows:

» Serve as a kind of mouthpiece for transmitting to the
external environment the recommendations made by the
Committee on improving, changing, or creating additional
conditions for the country's transition to a digital economy.
It is worth noting that the task of the Committee is not
to impose a single standard, since not all, for example,
European practices are sure to be suitable for Kazakhstan,
namely to share experience and develop recommendations
that will comply with local legislation and not contradict
existing policies.

+ Combining efforts of the member companies of the
Association to achieve the most effective results in
working with the local ecosystem. Each company in the
Committee has extensive experience in its field. The global
practices that the Committee members use in their work
can serve as a good foundation for building effective

Digital Committee Report

Ainur Mukhanbetzhanova
Chairperson, EUROBAK Digital Committee
Advisor, Government Relations for Central Asia and Caucasus, SAP

communication with local stakeholders. We hope that the
many years of global experience of the member companies
of the Association, which they will share, will contribute to
the development of the digital ecosystem in the country.

« Synergy. The third paragraph is strongly tied to the two
previous ones. However, in the framework of this task, the
Committee would like to first of all establish work with
universities in Kazakhstan and the local startup community.
The main goal is to promote the development of human
resources for digital transformation in the country. Each
member of the Committee has his own, quite successful
experience working with local universities, his programs
and global initiatives, and we would like to combine this
experience for larger activities in this area.

Also, based on the results of discussions, topics were

selected that will form the basis of the Committee's

work plan for 2019-2020:

« Big data and analytics

« Confidentiality, Security and GDPR

« The ability to implement global trends (cloud technology,
Artificial Intelligence and machine learning, Blockchain,
loT) in local conditions.

« Industry 4.0.

« Development of human capital in Kazakhstan for innovation

« Process optimization in government and SMEs

The local market has the right to develop independently
and in full accordance with the laws of a particular country.
However, we believe that the explanatory and, in a sense,
educational work that will be carried out as part of the
work of the Committee, as well as the activities planned
to disclose the above topics, will allow us to build the right
relationship with external stakeholders to achieve good
results in terms of digital development of the country.

We really hope for fruitful work and invite active members
of the Association who are interested in the topic of
digitalisation to join the Committee!
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OT1yeT KomuTeTa no umdpoBm3aLnm

AliHyp MyxaH6eTKaHoBa,
Mpeacenatens KomuteTa no undposusauum,

CoBeTHMK Mo CBA3AM C NpaBUTENbCTBOM cTpaH LieHTpanbHoi Asun n RaBkasa, SAP

Ha cerogHsAwHWiA feHb TeMa UMPpoBM3aALMM [OCTATOHHO
OCTPO CTOWT KaKk Mnepel KOMMaHWAMK, Tak U nepen rocy-
JapcTBoM B LienoM. B KoHue 2017 roga 6bina yTeeprkaeHa
nporpamma «Llndposoii KasaxctaH», KoTopaa cobpana Bce
BaKHble COCTaBNAOLLME AN1A Nepexoda CTpaHbl K LUndpoBoi
IKOHOMMKE. Yie HECKOJIbKO JIET BO MHOMMX KOMMaHWAX CTpa-
Hbl peasM3yloTcA Nporpammbl LMPpoBoi TpaHchopMaLmu.
3TO CNYHMT NPAMBIM [0Ka3aTeNbCTBOM TOMY, YTO TemMa Au-
rMTanM3aumnn o4eHb aKkTyasbHaA 1 BaxHaA AnAa KasaxcraHa,
koTopbin B 2018 rogy 3aHAN 38-MeCTo B MMPOBOM penTyHre
LMPPOBOI KOHKYPEHTOCMOCOBHOCTM (MO AaHHBIM MerayHa-
POAHOro MHCTUTYTA ynpasneH4yeckoro passutua (IMD).

NmeHHo noatomy, co3gaHve KomwuTeta no umdposmsaumm
6bl10 CBOEBPEMEHHBIM M O4eHb HEOOXOAMMBIM LIAroM Ans
KoMrMaHuin-yneHoB Accoumaumm.

Mpu nnaHupoBaHuM paboTbl KomuteTa Mbl B nepByto oue-
pedb ornpefenuny, Kakyio posb byaeT urpatb KomuteT B
paMKax paboTbl Accoumaumu Kak opraHusauuun, npeacras-
nALLeli MHTepechl eBponelickoro 6usHeca B KasaxcraHe, 1
KaKwe 3a4a4um OH byaeT Npu3BaH peLuatb.

OHu cnepyiowme:

« CnyrKuTb CBOEOOPA3HbIM PYropoM AJIf TPaAHCAAUMKU BO
BHELLHIOW cpefy BblpaboTaHHbIX B KoMUTeTe pekoMeHaaumii
Mo YNyYLIeHWIo, U3MEHeHWto, B0 CO34aHW0 [OMOSHUTENb-
HbIX YCI0BUI A5 nepexofa CTpaHbl K LMPPOBOM 3KOHOMUKE.
CTOouUT OTMETUTD, YTO 3a4a4a KHomuTeTa He HaBA3aTb eauHbIN
CTaHAAPT, TaK Kak He BCe, HamnpuMep, eBpONeickme NpaKkTu-
K1 0b6s3aTeNbHO NogonayT Ana KasaxcraHa, a MMeHHo noge-
JINTbCA OMbITOM U BblpaboTaTb Te peKoMeHOauuKn, KoTopble
6yoyT COOTBETCTBOBATb MECTHOMY 3aKOHOAATENbCTBY U He
NPOTUBOPEUNTD YHKE CyLLECTBYIOLLIMM MOSIMTUKAM.

+ O6bednHeHve ycunuiAi KoMnaHuit-4neHoB Accouyaummn ons
LOCTUKEeHUA Havbonee 3¢deRTBHBIX pe3ynbTaToB B pabo-
Te C JIoKa/ibHOM 3KocucTeMon. Karaaa KoMnaHvA B cocTaBe
KomuteTta obnanaet 60/bUMM onbIToM B cBOe cdepe. [no-
6anibHble MPAKTYKK, KOTOPbIE UCMONb3YIOT YneHbl KomuteTa
B CBOEN AeATeNbHOCTU MOryT MOC/YHUTb XOPOoLWUM pyHAA-
MEHTOM /1A BblCTpavBaHWA 3OGEKTUBHBIN KOMMYHUKaLWA
C IOKaJIbHBIMKM CTeliKxongepamu. Mbl Hageemcs, YTO MHOMO-

NETHUIA MMPOBOW OMbIT KOMMaHWUIA-4Y1eHoB Accoumaumu, Ko-
TOpPbLIM OHW ByAYyT OenUTbCA, BHECET CBOIO NIeNTy B passuTue
LMbpPOBOIN 3KOCUCTEMBI B CTPAHE.

+ CvHepruA. TpeTuit MyHKT CUNIbHO MpYBA3aH K OBYM rMpe-
AblayimM. OfgHaKo, B paMKax peannsaumm aHHOW 3aJaun
KomuteT xoTen 6bl B nepsyto ouepeab HanaauTb paboTy C
yHuBepcuTeTamMm KasaxctaHa M MecTHbIM cTapTan cooblue-
ctBoM. OCHOBHaA Ueflb - CNocobCTBOBaHME PasBUTUIO Ka-
[POBOr0 MoTeHUMana anAa LMppoBbIX Mpeobpa3oBaHuli B
cTpaHe. Y Karkgoro yneHa KomuteTa ecTb CBOW, OCTATOUHO
ycnewHbld onbIT paboTbl ¢ MecTHbiMM BY3amu, ceon npo-
rpaMMbl U rnobasibHble MHULMATYBEI, U Mbl Bbl XOTeNn 06b-
eJMHUTb 3TOT OMbIT Ans 6oee MaclUTabHbIX aKTUBHOCTEN B
3TOI obnacTu.

TaKrKe, No utoram obcyaeHu, 6L BbIGPaHbI TEMBI,

KOoTopble JIArYT B OCHOBY IJlaHa pa6otbl Komuteta Ha

2019-2020 ropgpi:

« bonbluMe aaHHbIe N aHAUTMKA

+ KoHdupeHumansHocTb, 6e3onacHocTb M GDPR

+ BO3MOKHOCTb MMNeMeHTaumm robasbHbIX TpeHoB (06-
NayHble TexXHOoNornn, VICKYCCTBEHHBIN MHTENNEKT U Ma-
LWMHHOEe 0byyeHue, briokyeliH, 10T) B MECTHBIX YCOBUAX.

 ngyctpuma 4.0.

« Pa3Buture yenoseveckoro kanutana B KasaxcraHe ans BHe-
OpeHVA NHHOBaLWI

+ ONTMMKM3aLMA NPOLIECCOB B rOCYAAPCTBEHHBIX opraHax u MCh

JlokanbHbIM pbIHOK MMeeT NpaBO pa3BMBATbCA CAMOCTOA-
TebHO U B MOJIHOM COOTBETCTBUM C 3aKOHaMM KOHKPETHOM
cTpaHbl. OQHAKo Mbl BEpUM, YTO Pa3bACHUTENbHAA U B Ka-
KOM-TO CMBbIC/Ie NMPOCBETUTENbCKAA paboTa, KoTopan byaet
BECTUCb B paMKax paboTbl KomuTeTa, a TakkKe Te akTUBHO-
CTW, KOTOPbIE NNAHUPYIOTCA AJ1A PACKPBITUA BblLLeYKa3aHHbIX
TeM, MO3BOJIAT HaM BbICTPOWUTb MPaBW/IbHbIE OTHOLIEHWA C
BHELLHMMM CTeMKxonaepammn AnAa AOCTUHKEHWA XOPOLUMX pe-
3yNbTaToB B YACTW LMPPOBOro pasBUTHA CTPaHbI.

Mbl 04eHb HafieeMcA Ha M/I0A0TBOPHYO paboTy w mpurna-

LIaeM aKTVBHbIX YneHoB Accoupalyn, KOTOpbIM MHTepecHa
TemMa undpoBm3aLmm, NpucoeanHUTLCA K HomnteTy!

www.eurobak.kz /



FMCG Committee

EUROBAK FMCG Committee has been created
as a response to challenges facing the
companies producing and selling consumer
goods. The Executive team is composed of the
representatives of local producers, importers
as well as legal consultants, thus covering all
aspects of FMCG sector.

The following priorities for 2018-2019 have
been identified by the Executive team based on
their experience and feed-back from EUROBAK
member-companies:

+ Extended Producers Responsibility

« IP rights

+ Technical Regulation on Chemical Products
« Advertising of foods high in salt/sugar

« New Government stakeholders

« Parallel import

Special events:
+ Meeting with State Reveue Committee
» Round Table with EPR Operator

RomuteT FMCG

Komuter EBPOBAK no FMCG co3aaH B oTBET Ha
BbI30Bbl, C KOTOPbIMU CTAJIKMBAIOTCA KOMMAHWK,
npousBoAALME U MNpoJalrolme TOBapbl Hapoa-
Horo noTpebneHua. McnonHuTenbHaa KoMaHga
COCTOUT M3 NpeacTaBuUTeNelt MeCTHbIX MPON3BO-
OVUTEeNen, UMMOPTEPOB, @ TaKMKe HPUANYECKUX
KOHCY/IbTAHTOB, TaKM 0O6pa30M, OXBaTblBas BCe
acnekTbl cektopa FMCG.

WcnonHuTenbHaA KoMaHga onpejenuna cnegy-
towme npuoputeTbl HA 2018-2019 rof, ocHOBbI-
BAACb Ha OMbiTe N 06paTHOW CBA3M OT KOMMAHWNM,
BxoaAwmx B coctaB EBPOBAK:

+ [lpaB MHTENNEKTYaNIbHOM COBCTBEHHOCTM

+ TeXHN4ECKOro perynMpoBaHWA XUMUYECKOM
npoayKLmMn

« Peknamsbl NpoAYKTOB C BbICOKMM codepraHnemMm
CONM U caxapa

+ HoBbIX perynmpyroLyx rocyaapCTBEHHbIX OpraHoB

« NapannenbHoro nmMnopTa

- Toprosoro npasa




FMCG Committee Executive Team

Chingiz Kaskeyev
Chairperson/ EUROBAK FMCG Committee
Efes Kazakhstan / Government Affairs and Regulation Director

Chingiz Kaskeyev is a Government Affairs and Regulation Director at Efes Kazakhstan. He
has 10 years’ experience in corporate affairs in FMCG sector: he started his career in 2008 at
British American Tobacco Kazakhstan as a Corporate Affairs Manager, later he was promoted
to the Corporate Affairs Director position. In 2012 he joined Efes Kazakhstan, holding the
abovementioned position till present. Besides EUROBAK Chingiz represents the Company at the
Kazakhstan Foreign Investors Council Association, he is a certified GRI specialist.

Alima Issembayeva
Deputy Chairperson / EUROBAK FMCG Committee
Coca-Cola Icecek Kazakhstan / Public Affairs Communications Director

Alima Issembayeva is Central Asia Public Affairs and Communications Director at Coca-Cola Icecek.
CCl produces, distributes and sells sparkling and still beverages of the Coca-Cola Company in more
than 10 countries. Alima obtained Bachelor degree of Public Relations, Kazakh National University
and Master Degree of International Public Relations, Cardiff University, UK. With more than 10 years’
experience Alima has been involved in developing and execution of marketing and communications
strategies for FMCG sector and Governmental institutions, covering areas of Public Relations,
Government Affairs and Corporate Communications.

Alexandr Mendybayev

Deputy Chairperson / EUROBAK FMCG Committee

METRO Cash and Carry / Deputy General Director /

Head of Legal, Compliance, Government relations and Data protection

Alexandr Mendybayev started his career in 2003 at Center Credit Bank as a lawyer, later he joined
local and international companies (ALPROF (aluminum production), Global Home Real Estate (real
estate business in KZ/UAE), Kagazy Trading (paper production), KPMG (Big Four audit company)
as a lawyer, senior lawyer, administrative director and in-house lawyer. In 2010 he joined METRO
Cash and Carry LLP in Kazakhstan as a Head of Legal and Compliance. Besides EUROBAK Alexandr
represents the Company at the Kazakhstan Foreign Investors Council Association, AmCham, AHK
(German Economy Agency in Central Asia), Supply Chain Union in KZ.

Nina Neboga
Deputy Chairperson / EUROBAK FMCG Committee
Permnod Ricard Kazakhstan / Lawyer

Nina Neboga is a Lawyer at Pernod Ricard Kazakhstan, the Company which is an importer of alcoholic
beverages. Nina obtained Specialist and then Master Degree of Law, Karaganda State University.
She has more than 7 years’ experience of legal issues in FMCG sector. She started her carrier at
Japan Tobacco International and in 2018 joined to Pernod Ricard Kazakhstan. Nina is responsible
for legal and corporate affairs functions of the Company. Besides EUROBAK Nina represents the
Company at France-Kazakhstan Chamber of Commerce and Industry.

www.eurobak.kz
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Chingiz Kaskeyev

Efes Kazakhstan

In 2018-2019, the EUROBAK FMCG Committee focused
on solving the problems facing companies producing
and selling consumer goods, namely:

Extended producer responsibility.

As a result of purposeful actions in the past years,
the committee became a full-fledged participant in
the process of discussing issues of extended producer
responsibility (EPR) with government bodies and the EPR
Operator. During the reporting period, the committee
continued to work on the problems companies faced with
the implementation of the EPR. In November 2018, on the
eve of the planned introduction of the EPR in early 2019,
the committee held an open meeting that included EPR
Operator’s leaderships’, at which those present directly
asked the EPR executor specific questions regarding the
calculation, payment, etc. However, it later became clear
that the introduction of EPR is delayed. The committee
continues to pay close attention to the issue, regularly
updating participants of the status.

Marking traceability of goods.

In 2019, the government began to consider introducing
additional markings for traceability of goods. Considering
that, according to the concept, this initiative will affect
all categories of goods, which will entail significant
costs for manufacturers and distributors of consumer
goods, the committee has been actively involved in this
work. To study the experience of the Russian Federation,

10

FMCG Committee Report

FMCG Committee Chairperson
Government Affairs and Regulation Director,

where this initiative was implemented in relation to
many product categories, in May and June 2019, two
meetings were held with representatives of Russian
business from the pharmaceutical and retail sectors. At
these meetings, the speakers introduced the participants
to the problems that Russian business faced with this
new process of labeling.

The committee plans to continue playing an active role
in discussing this issue with government bodies and the
business community.

Changes in trading activities and trading rules.

In April 2019, without discussion with representatives
of the business community, amendments to the Law on
Trading Activities were adopted, introducing significant
changes in the relationship between suppliers and sellers
of consumer goods. In this regard, the committee held
several meetings at which the position of EUROBAK
member companies on this issue was discussed and
then sent to government bodies.

The committee also worked with the government official
of the issue of limitations of advertising of certain foods.

In the future, the members of the committee, in addition
to working out the above issues, are ready to share
with the EUROBAK members experience in areas such
as ‘retail trade’, ‘effective interaction with government
agencies’, ‘internal compliance’, etc.




OT1yeT Komuteta FMCG

Yunrus Kackees

Mpencepatens Komuteta FMCG

JMpeKTop nNo KopnopaTUBHbLIM OTHOLLEHUSAM,
Efes Kazakhstan

B 2018-2019 rogax Komutetr EBPOBAK B cdepe ToBapos
Maccosoro crpoca (FMCG) dorycpoBanca Hag pelleHneM
3a/4ay, CTOALWMX Nepes KOMMNAHUAMM, MPOU3BOAALLMMM U pea-
JM3VIOLLMMM NMOTPEBUTENBCKME TOBAPbI, & UMEHHO:

Pa.CI.I.IMPEHHaﬂ OTBETCTBEHHOCTb npou3Bo,quTenei»'1.

B pe3ynbTarte aKTUBHbIX AeViCTBUI B NpoLusible rogbl HomuTeT
CTan MoJIHOMPABHBIM YYACTHMKOM TpoLiecca 0bCcyaeHus ¢
rocyaapcTBeHHbIMU opraHamm u Onepatopom POI Borpocos
pacluMpeHHo OTBETCTBEHHOCTM npowussoguteneii (POM). B
OTYeTHbIV Nepuog KoMuteT npofonun paboTy Hag npobe-
Mamu, BO3HMKaOLWMMKM Nepes KOMMaHUAMM B CBA3W C BBeae-
Huem B feiictBue POIMN. B Hosbpe 2018 roaa, HakaHyHe nia-
HupoBaBLweroca BeegeHua POMM B Hayane 2019 roga, 6bi1o
npoBefeHO OTKPbITOe 3acefaHna KomuTeTa € yyactveMm py-
rkoBogacTea Onepatopa PO, Ha KOTopoM NpUCyTCTBOBaBLUME
MOr/IM 3a4aTb KOHKPETHbIE BOMPOChI MO HAYUCIIEHWNIO, onnaTte
1 np. HernocpeacteeHHo ucnonHutento POM. OgHako no3we
BbISICHWMNOCb, YTo BBeaeHne POl oTknagbiBaetcA. KomuteT
MPOAOSIHKAET YAENATb NMPUCTANbHOE BHUMaHWe npobneme,
perynAapHo MHPOPMUPYA YHACTHUKOB O CTaTyce Bomnpoca.

MapKupoBKa NpocnieXXMBaeMoCTU TOBApOB.

B 2019 roay MNpasuTenscTBO Hauasio npopabaTtbiBaTb BONPOC
0 BBEAEHUN AOMOSTHUTENTbHON MapPKUPOBKN MPOC/IEHKNBAEMO-
CTW TOBapOB. YuMTbiBad, YTO COMMACHO KOHLIeNUMM OaHHaA
MHMLIMATUBA KOCHETCA BCEX KaTeropui ToBapoB, YTO MOB/e-
YeT CylecTBeHHbIe pacxodbl A4S1A MPou3BOAUTENel n pea-
NM3aTopoB TOBapOB MACCOBOro cnpoca, KomMuteT aKTMBHO
BROUMNCA B 3Ty paboty. [na n3yydeHus onbita Poccuiickoii

AR L s

®depepaumm, rae AaHHaA MHMLMATMBA peasin3oBaHa B OTHO-
LeHUM BOSIBLLOrO KOMMYECTBA KaTeropuii TOBapoB, B Mae U
nioHe 2019 ropa 6bin NpoBeaeHbl 2 BCTPeUn € NpeacTaBu-
TeNAMU POCCUCKOro BU3Heca U3 CeKTopoB dapMaLeBTUKM
W PO3HMYHBbIX Npodax. Ha BCTpeyax crvKepbl 03HAKOMWM
Y4aCTHUKOB C NpobyieMamu, C KOTOPLIMU CTOSIKHY/ICA POCCHIA-
CKUI BU3HEC NPY BBEAEHUN MAPKUPOBKMW.

KoMuTeT nnaHvpyeT NpoAo/HKUTL UrpaTb aKTUBHYIO posib B
06CyrKOEeHUM AaHHOM NpobeMbl C rocyAapCTBEHHbIMU opra-
HaMu 1 BU3HeC coobLLECTBOM.

N3meHeHuna Toproaoﬁ AeATe/IbHOCTU U NpaBu/1 TOPros/n.

B anpene 2019 roga 6e3 obcyrkaeHus ¢ NpeacTaBUTENAMM
6u3Hec coobulecTBa ObM NPUHATLI U3MEHeHUs B 3aKoH «O
TOProBoii AeATEIbHOCTW», BHOCALLME CYLLECTBEHHbIE M3MEHE-
HUS B OTHOLUEHUS Mery MOCTaBLUMKaMK U peann3aTopamu
TOBapOB MacCoBOro crnpoca. B 3Ton cBA3n KomuteT nposen
HECKO/IbKO 3acefaHuii, Ha KOTOpPbIX 06CYaanacb no3uums
KoMnaHuii-uneHos EBPOBAK no faHHoi npobneme, Kotopas
3aTeM 6bina HanpasseHa B rocyAapCcTBEHHbIE OpraHbl.

KomuTeT Take oTpabaTbiBasn C NpeacTaBuTENaMU rocyaap-
CTBEHHbIX OPraHOB BOMPOChI OFPaHWYEHNA peRaMbl HEKOTO-
pbIX MULLEBbIX MPOAYKTOB.

B manbHeliwemM uneHbl KomuteTa, MoMyMo oTpaboTHW Bbli-
LeyKa3aHHbIX BOMPOCOB, FOTOBbl MOAENUTBCA C YNeHaMu
EBPOBAK onbiToM paboThl B TakMx chepax Kak «pO3HUYHAsA
TOproB/is», «3pdEKTUBHOE B3aVMOAENCTBUE C FOCYAapCTBEH-
HbIMW OpraHaMmy, «BHYTPEHHWUI KOMM/IAEHC» U MNp.
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The EUROBAK Human Resources (HR) Committee
unites HR managers and executives from
EUROBAK member-companies.

The EUROBAK HR Committee members meet
to discuss up-to-date issues, best practices and
global trends in Human Resources Management.
The Committee also invites guest speakers
who update the members on new services and
products in the human resources field.

Another important activity of the HR Committee
is participation in discussing and reviewing
labour-related legislative acts (e.g. the draft
Labour Code of Kazakhstan) through meetings
and written communication with government
officials.

The EUROBAK Human Resources (HR) Committee
is one of the most dynamic committees within
EUROBAK, who meet up 3-4 times a month.

KomunTeT no ynpasnexuto
YenoBeyecKnMM pecypcamm

KomuTeT no ynpasBneHuio YenoBevecKkUMM pecyp-
camn EBPOBAK o6beguHaeT HR MeHenxepoB u
pyKoBOOWTENEN KOMMNaHWI, BXOAALLMX B cocTaB EB-
POBAK.

KomuTeT cobupaeTcsa ans obcyrkaeHna akTyasnb-
HbIX BOMPOCOB, NEPe0BOM MPAKTVKM U rNobabHbIX
TeHAeHUMM B 06/1aCTW yrpaBieHna YesioBeHeCKUMI
pecypcamun. KoMUTET TaKMKe NpurialiaeT CTOPOH-
HUX CMMKEepPOB, KOTOpble PACCKa3blBalOT O HOBbIX
TpeHAax, NpaKkTuKax, ycyrax u npoayktax B obna-
CTW yrpaBneHnaA YesioBe4eCKMMM pecypcamu.

[pyrM BaKHbIM HanpasfieHWeM [eATeNbHOCTU
KOMUTETA MO YMNPaB/EHWIO YesIOBEYeCKMN pe-
cypcamu fIBNIAETCA yvacThe B OOCYHOEHUM U ne-
pecMoTpe 3aKOoHOAATeNbHbIX AKTOB, CBA3AHHbLIX C
TPYAOBOW AeATENbHOCTBIO (HAanpumep, NpoeKT Tpy-
[0BOro Kofekca KasaxcraHa) nocpecTBOM BCTpey
¥ MUCbMEHHOTO O6LLEHUA C NPeLCTaBUTeNAMU pe-
rynatopa.

KomuTeT no ynpaBneHuo YenoBeveCKUMU pecyp-
caMu ABMAETCA OOHUM U3 Hambonee OUHAMUYHbBIX
KomuTeToB B EBPOBAK.
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HR Committee Executive Team

Dinara Tanasheva .

Chairperson / EUROBAK HR Committee .

Emst & Young Kazakhstan / Partner, Tax & Law Services Leader for
Kazakhstan and Central Asia

Dinara Tanasheva has over 20 years of professional experience with a focus on providing a wide
range of legal services, including services related to employment, secondment and foreign labor
matters, to major national and international companies. Dinara has been involved in developing
recommendations on improvement of the legal and regulatory environment through a number of
different platforms, such as EUROBAK, working groups of Foreign Investors’ Council, AMCHAM,
the Association of Taxpayers in Kazakhstan, and others. Dinara has actively participated in the
working groups drafting Labour Codes of 2007 and 2016 and Work Permit Rules.

Yuliya Yudina .
Deputy Chaijrperson / EUROBAK HR Committee
Curator of the HR University of Practical Knowledge

Yuliya has 15 years experience in HR. After graduating from KIMEP she started her career
working for Heineken Group, Samsung and HSBC Bank. Yuliya joined Chagala Group in 2010 as
the HR manager and in 2012 was promoted to Group the HR director role responsible for HR
function in five operating units across Western Kazakhstan.

Raushan Kanayeva .
Deputy Chairperson / EUROBAK HR Committee
KIMEP University / Director of the Corporate Development Department

Raushan has over 15 years experience working at KIMEP University. As head of the unit she
is responsible for all relationships with the business community and alumni association that
includes: fundraising and sponsorship, career and employment, grant management and alumni
affairs. As an expert she has been involved in different working committees, participated in
developing of national CSR concept, also Raushan was a jury member of the national CSR
competition Paryz.

Daniyar Seitkhozhin .
Deputy Chairperson / EUROBAK HR Committee
PwC /"Senior Associate at People and Organisation

Daniyar has around 9 years of experience, including working as people management consultant
at Big4, as well as in-house HR business partner in oil and gas company in Kazakhstan. He has
extensive experience of implementing HR projects in various industries in Kazakhstan, Georgia
and in the UK. The areas of his expertise cover HR transformation, employee performance,
motivation and engagement. He delivers HR courses at EUROBAK HR University and trainings
in the framework of PwC / CIPD programs. Daniyar holds the UK Master’s Degree in HR
Management, and has a professional qualification in CIPD.

www.eurobak.kz
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Asia

The committee mainly works toward improving the
legislative environment and creating an effective platform
for the HR community to interact with EUROBAK member
companies.

Last year, we held several events on various issues,
including events on the latest trends in the field of
personnel management, how to adapt employers to a new
generation of employees, the results of salary surveys in
Kazakhstan, Russia and Ukraine, as well as studies on the
topic ‘The best employer through the eyes of a university
graduate’, an interesting seminar on the topic of resolving
labor disputes. A complete list of our activities from July
2018 to July 2019 is presented below.

Events (July 2018 - July 2019)

+ ‘HR Trends: the latest HR trends in Russia, Europe and
Asia in 2018, HR transformation - functions,” Goar
Ananyan, representative of the WOW! HR award

+ Networking, Natalia Kurkchi, business coach and trainer

+ A meeting about the General HR Service Center’s role
in improving efficiency and reducing organization
costs, Oktyabrina Murzagalieva, senior manager, HR
Consulting, EY

+ A master class on the topic: ‘Four pillars of peak
productivity: how to become the best at what you do,’,
Mario Berta, professor at IE Business School

+ ‘Generation X, Y, Z - how to adapt to them’, Anna
Timofyeva, HR director, Tehnodom

+ Results of the salary survey in Kazakhstan, Russia and
Ukraine, Oktyabrina Murzagalieva, senior manager,
Human Resources Consulting, EY

14
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Dinara Tanasheva
Chairperson of the Human Resource Management Committee
EY Partner, Head of Tax and Legal Services in Kazakhstan and Central

+ Results of the study ‘The best employer through the

eyes of a university graduate, Raushan Kanayeva,

director of the Corporate Development Department,

KIMEP University

‘Leadership and motivation of employees in the future,

Jan Stepan, director of the PwC Academy for Eurasia

+ Presentation on the topic: ‘Predictive analytics and

dynamic visualization in the field of personnel

management. PwC Business Case’, PwC consultants

Timur Akhmetov and Daniyar Seitkhozhin

Presentation on the results of the study: ‘Global Trends

in Personnel Management’, Maria Lyubushkina, senior

manager, Deloitte

« ‘Dispute Resolution’, Dinara Tanasheva, partner, head
of Tax and Legal Services in Kazakhstan and Central
Asia, EY, Mukhit Yeleuov, partner and head of Dispute
Resolution, Kinstellar and Victoria Trofimovich, EY

- ‘Labor market of the future’, Damir Deminov, Senior
manager, EY.

Plans

In the fall of 2019, we plan to focus on the proposed
changes to Kazakhstan’s labor and migration legislation
as well as the existing practice of how the Labor Code is
applied by state bodies and courts.

In conclusion, let me thank the HR community of EUROBAK
member companies for supporting the initiative of our
committee, for their commitment and willingness to share
their experience. Because of this active engagement, we held
about ten events and meetings from July 2018 to July 2019,
which in general attracted more than 300 participants.




OTtyeT KoMuTteTa
MO YNpaB/IeHNO YesT0BeYeCKMM pecypcamim

AuHapa TaHaweBa

o U RS

MaptHep EY, PykoBoguTenb NpakTUKM HANoroBbiX U lopuanyeckux ycnayr B KasaxcrtaHe u LieHTpanbHoin Asum,
npeacenarens Homuteta no ynpasieHUIo YenoBeyeCcKUMn pecypcamu.

OcHoBHble HanpaeneHus paboTbl HomuteTa - coBeplueH-
CTBOBaHMWe 3aKoHOAaTesbHOM cpefbl U co3faHne 3PderTmB-
HoM nnatdopMbl B3aumogelicTeuAa HR-coobliectBa Komna-
Hu-4neHoB EBPOBAK.

B nmpownom rogy Mbl NpoBenM HECKOMbKO MEPOMPUATUIA NO
pasnMyHbIM BOMPOCaM, BKIOYAA MeponpuATUA Mo nocnea-
HUM TpeHaam B cdepe ynpaBneHWA MepcoHaNoM, O TOM,
KaKk paboTofaTesnio aAanTMpoBaTbCA K HOBOMY MOKOMEHWIO
paboTHWKOB, 06CyHAaM pe3ynbTaTbl 0630poB 3apaboTHbIX
nnat B Ka3saxctaHe, Poccum n YKpanHe, a Tak+e nccnegosa-
HUA Ha TeMy «Jlyuwmin paboTofaTesb rnasamm BbiMyCKHUKA
yHMBEpcUTEeTa», MHTEPECHDI CeMMHAp Ha TeMy pa3peLleHus
TPyAoBbIx copoB. [MofHbIN NnepeyeHb HalLen feATeNbHOCTU
3a nepwog c uonAa 2018 roga no monb 2019 roga npeacras-
NeH HUHKe.

CobbiTua (uonb 2018 r. - monb 2019 r.)

+ «HR Trends: nocnegHue TpeHabl pbiHkoB Poccum, EBpo-
nbl 1 Asun B cdepe HR B 2018 roagy, TpaHchopmauuma
HR-pyHKUMM» [0ap AHaHsH, NpeacTaBUTENb MPeMUn
WOWI!HR.

+ «HeTBOPKWHI», MpUrNaleHHbIn cnnkep — Hatanba Kypk-
uun, busHec Koyy n TpeHep.

+ BcTtpeua, Ha KoTopoi 6bifo pacckasaHo o ponu Obule-
ro LleHtpa O6cnyuBaHua HR B noBbilleHnn 3pderTmB-
HOCTW W COKpalleHuW 3aTpat opraHusaumu. OKTAGpMHA
Myp3aranvesa, CTaplmii MeHeaMep oTAeNa KOHCYbTU-
pOBaHWA MO yrpaBneHnio NepcoHanom, EY.

+ MacTtep-Kknacc Ha TeMy: «4 CTONMNA NMKOBOW NMpoM3BOaW-
TENIbHOCTK: KaK CTaTb JyYWWM B TOM, YTO Bbl AeflaeTes.
MpurnaweHHbiM cnukep — Mapuo Bepta, npodeccop IE
Business School.

+ «[okonenune X, Y, Z - Kak K HUM aganTMpoBaTbCA», CNn-
Kep — AHHa Tumodeesa, [upexktop HR-[enaptameHTta
TexHonoMm.

+ PesynbTatbl 0630pa 3apabotHbix nnat B KasaxcraHe, Poc-

cum 1 YrpauHe, OkTabpuHa Myp3aranvesa, Ctapwnii Me-
He[xep oTAena KOHCYNbTUPOBAHWA MO YrpaBAeHWo nep-
CoHasioM KomnaHum EY.

« Pe3ynbTathl UccnefoBaHuA «Jlyywmin paboTtodaTenb rnasa-
MU BbINyCKHUKA YHUBEPCUTETAx, Cikep PaywaH KaHaeBa,
[JvipexkTop aenapTamMeHTa KOPNOPATUBHOIO Pa3BUTUA YHU-
Bepcuteta KUMOII

+ «JlnpepcTBo 1 MOTMBALMA COTPYAHMKOB B GyayLLeM» , Crn-
kep AH CrenaH, aupekTop Akagemum PwC no Espasvw.

+ [lpe3eHTauma Ha TeMmy: «[lpeauKTVBHAA aHAMTVKA U On-
Hammyeckan BM3yanm3auuA B 06/1aCTU yripaBieHns nep-
coHanoM. busHec-kelic PwC», 6bina npeacTtaBneHa KoH-
cynbtaHtamn PwC, Tumypom AxmeTosbiM 1 [laHnApom
CenTXOMMHBbIM.

+ Mpe3eHTaums no pesynbtataM uccnenoBaHua « nobasib-
Hble TpeHabl B chepe ynpaBneHuA nepcoHanom», Mapua
TNMiobywkmHa, CTaplumii meHegxkep Deloitte

+ «Pa3spelueHne TpynoBbIx cnopoBy, [lnHapa TaHalwesa, MNap-
THEp, pyKOBOAWTE b MPAKTUKN HASIOrOBbIX W FOPUANHECKNX
ycnyr B KasaxcraHe v LleHTpanbHon Asun, EY, Myxut Ene-
yoB, aTHep M rnaBa NpaxkTUKKM NO pa3peLleHnio CropoB,
Kinstellar n Buktopus Tpodpumosuy, EY.

+ «PblHOK Tpyada 6yaywero» Jamup JeMUHOB, CcTapLumii Me-
Henep, EY.

MnaHbl

OceHbto 2019 roga Mbl XoTUM chOKYCMPOBaTLCA HA Npea/ia-
raembIX M3MEHEHUAX B TPYAOBOE M MUIPaLIMOHHOE 3aKOHOAA-
TenbcTBO PR 1 cylecTBytoLLEen NpaKTuke npumMeHeHua Tpyao-
BOI0 KoJeKca rocyAapCTBeHHbIMY OpraHaMu U CyaaMu.

B 3aBeplueHve no3gonbTe nobnarogaputs HR-coobuiectso
romnaHuii-uneHos EBPOBAK 3a nogaeprry MHALIMATVB KOMU-
TeTa, BOB/IEYEHHOCTb W FOTOBHOCTb Ae/MUTbCA OMnbiToM. bnaro-
JapA Ballen akTMBHONM Mo3viuMy Mbl 3a nepuog ¢ uona 2018
roga no wonb 2018 roga nposev 0kono 10 MeponpuATUA 1
BCTpeY, KoTopble B LiesioM oxaTtuiv 6onee 300 y4aCTHUKOB.
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Marketing and PR
Committee

EUROBAKMarketing & PR Committee bringstogether
marketing and public relations professionals - who
are employees of the EUROBAK member-companies.
They get together once a month to discuss the latest
news and trends in the marketing sphere, listen to
presentations of marketing gurus, opinion leaders,
advertising, market research companies etc., and of
course share their own experiences and interact with
collegues. When required the Committee members
also discuss legislative initiatives.
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KoMuUTeT Mo MapKeTuHry
n PR

KomuteT no MapreTuHry u PR o6beanHseT cneum-
Q/IMCTOB MO MAPKETUHIY U CBA3AM C 0OLEeCTBEH-
HOCTbIO, KOTOpble ABAATCA COTPYAHUKAMMU KOM-
naHun, BxogAwmx B coctaB Accoumaumm. KHommtet
cobupaeTca pa3 B MecsL, 4ToObl 06cyanTb nocnes-
HMEe HOBOCTM U TEHAEHUMM B MapKeTuHre, Nocny-
LIaTb Npe3eHTaumn MapKETUHIOBLIX Iypy, MAEPOB
06LLECTBEHHOr0 MHEHWSA, peKnaMbl, MAapKEeTUHIO-
Bble KOMMaHuM U T. A. W, KoHeYHO e, YTobbl noge-
JMTbCA ONbITOM M B3anUMOAeNCTBOBaTb C KoJiera-
Mu. Mpy HeobxoaMMOCTY uneHbl KomuteTa TaKske
006Cy*K AT 3aKOHOAATESbHbIE MHULIMATUBDI.




Marketing and PR committee executive team

Nadira Berdali
Co-Chairperson, PR / EUROBAK Marketing & PR Committee
PR Manager of Asia-Caucasus Cluster / Takeda Kazakhstan

Nadira Berdali is a professional in Corporate Communications, Public Relations and Change
Management with strong project management skills. The diverse job history allowed her to become
communication enthusiast with ability to develop integrated communication plans for engaging
diverse range of business stakeholders effectively. The current position as Takeda’'s Communication
& PR Manager for Asia-Caucasus Cluster involves managing internal and external communication,
development of CSR programs and change communication. She holds a master’s degree in Corporate
Communication and PR from The University of Leeds, UK.

Alexey Chernik
Co-Chairperson, Marketing / EUROBAK Marketing & PR Committee
Marketing Director / Red Bull Kazakhstan

Alexey Chermnik is professional in Marketing and Brand management with more than 15 years of experience
in international FMCG companies. He has strong expertise in marketing strategy and brand development,
market&consumer research and team management. His wide experience and background allowed him to
lead marketing department and achieve substantive results. In Red Bull Kazakhstan Alexey runs Marketing
department, including brand, communications, event management and field marketing functions.

Malika Salimova
Deputy Chairperson / EUROBAK Marketing & PR Committee
Project Manager/ Cumbre Construction

Malika graduated from Taylor's University Lakeside Campus, the leading university in Malaysia.
Bachelor (Honours) of Interior Architecture. Immediately after graduating from university, Malika took
the position of project manager at Cumbre Construction. The company is the leading provider of services
in the construction of commercial real estate, the design and construction of commercial buildings in
Kazakhstan. In Malika’s portfolio of implemented projects in the field of fit out for clients such as Tengri
Bank, Al Hilal Bank, Nokia and many others. Managerial skills and accumulated experience allow Malika to
realize a project of any complexity, building trust and long-term relationships with clients.

Samat Jamayev
Deputy Chairperson / EUROBAK Marketin%& PR Committee
Head of Marketing and communications / Deloitte Caspian Region

Samat Jamayev a graduate of the Aktau State University with a degree in Economics and Law and
MBA in Business Administration at the Almaty Management University. Since 2014, Samat has
been a member of the “PRshy” PR Professionals Club and in 2015-2019 he was a jury member,
expert or moderator at the International Students’ PR-Projects Contest, Central Asia Corporate
Mass Media Contest, International PR-Forum and Ak-Mergen PR-Projects Contest. In 2015, he
was recognised as “Blogger of the Year” by the Yvision (Kazakhstan) blog platform.

Alisher Kamilov
Deputy Chairperson / EUROBAK Marketing & PR Committee
Marketing and Business Development Manager/ Dentons Kazakhstan

Alisher Kamilov is a Marketing and Business Development professional with extensive experience in
various areas — from private advertising agencies to the world’s largest law firm. Throughout his career,
Alisher has demonstrated the ability to communicate effectively on behalf of his organization, build
and sustain customer relationships and handle projects of any complexity. He also has a journalism
background that enables him to think critically, strategically and “outside the box.” Alisher’s areas of
interest include external communication, market analysis and brand management. He holds a master’s
degree in Corporate Communication and Public affairs from the Robert Gordon University, Aberdeen, UK.

www.eurobak.kz
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Nadira Berdali,

Let me welcome you and thank you for supporting the
Marketing and PR Committee.

The EUROBAK Marketing and PR Committee has been
operating for 6 years. During the existence of the
committee, the disciplines of marketing and PR have
changed significantly, as have the marketing and PR
departments in EUROBAK member companies. Today,
worldwide marketing and PR are inseparable, they
complement and support each other to achieve business
goals and create a positive image. The modern world
demands that we not only effectively build relationships
with society, but also learn to act correctly, speak
correctly and look right in the eyes of the public. Thus,
marketing and PR become not just the driving forces of
an organization, but also its brain center, where strategic
goals and ideas are born. The purpose of the committee
is to facilitate the continuous development and exchange
of experience between the EUROBAK participants. This
year, the committee is driving self-education and increase
of knowledge in Marketing and PR for all EUROBAK
participants.

Considering this, the rol of the University of Marketing
and PR Practical Knowledge is strengthened. In September
2018, the course attracted 60 students, and we are ready to
open our doors in September 2019. This year the University
program was prepared together with all members of
the Executive Team, and promises to be interesting and
informative. We invite our colleagues in different companies
to actively participate in the development of this university,
because it is not only an excellent platform for sharing
knowledge with the younger generation of future PR
specialists and marketers, but also a fruitful platform for
raising awareness about the company.

In order to exchange experience, we also held meetings on
how to prepare a brand or company for a communication
crisis, led by Irina Khimchak, PR expert, co-founder and
partner of BeCentric communication group, and how to
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Communication Lead, Takeda in Asia-Caucasus cluster
Hapawpa beppanm,

PyKkoBoguTenb Mo KOMMyHUKaUUAM Knactepa A3ua-KaBKkas
KoMnaHum Takeda

prepare an effective marketing brief, which was led by
Askhat Uskembaev, founder and head of the radio show
Armatura, organizer of Young Lions Kazakhstan and
official representative of the Cannes Lions International
Creativity Festival. The meetings received a positive
response from you, which shows us that we are moving in
the right direction.

In addition, our permanent committee members, Dentons,
provide support in all legal matters. Together we have
already held two events on the topics of ‘Advertising and
the use of copyright in the Internet’ and ‘Protection of
personal data in Kazakhstan and the EU’. In the autumn
we plan to hold another meeting on the topic of anti-
corruption policies within a company and the impact of
ethical business conduct on a company’s reputation. We
believe that our reputation is defined by our right actions.

| would like to thank colleagues from PwC, Deloitte, Red
Bull, Takeda, Dentons for their active support of events
and colleagues from EUROBAK for organizing and
conducting events.

We continue to move according to our plan. In addition
to opening the University in September, in the near
future we will hold a series of meetings that contribute
to the development of committee members, which
include master classes on public speaking, networking
sessions with media representatives, as well as ongoing
discussions on protecting a company's reputation through
risk management and effective crisis communications.
This year, we also want to draw EUROBAK members’
attention to the development of social responsibility,
and especially relevant now in Kazakhstan - waste
management and the creation of a sustainable ‘green’
organization.

Follow our news on the World Monitor pages and the
EUROBAK newsletter!
See you soon!




OT4eT RomuTeTa
No MapKeTunHry n PR

Alexey Chernik,

Head of Marketing, Red Bull Kazakhstan
Anekcen YepHuK,

PyroBogutenb mapkeTuHra komnanum Red Bull Kazakhstan

Mo3BosbTe NpuBETCTBOBATL Bac 1 nobnaroaaputs 3a noa-
neprry Homuteta no MapreTtuHry u PR.

KomuTeT no MapketuHry n PR EBPOBAK paboTaeT Ha ce-
roOHAWHWA OeHb 6 NeT. 3a BpemA CyLeCcTBOBaHUA KOMU-
TeTa AMCUMNAMHBLI MapKeTuHra n PR 3HaunTenbHo n3menu-
JINCb, KaK U3MEHWUINCL U AenapTaMeHTbl MapkeTuHra u PR
B KOMnNaHuAx-yneHax Accoumaumn. CerogHa Bo BCEM MUpe
MapKeTuHr 1 PR HeoTaenumbl gpyr oT Apyra, OHW B3auMo-
[OMOJHAIT U NOALAEPHUBAIOT APYr Apyra ANA AOCTUHKEHUA
613Hec-uenei 1 co3gaHna No3MTMBHOIO MMMaXKa. B cospe-
MEeHHbIX YC/I0BUAX BAXHO HE TOJbKO 3GPERTUBHO BbICTPO-
UTb B3aWMOOTHOLUEHUA C OBLLECTBOM, HO U HayuuTcA Oen-
CTBOBaTb MPaBW/IbHO, FOBOPUTL NPaBUIbHO W BbIALETL B
rnasax obLiecTBEHHOCTW NpaBusibHO. TakuM 06pa3oM Map-
KeTWHr 1 PR CTaHOBATCA He MPOCTO ABUMYLUMMWU CUaMU
opraHu3aumm, a ee MO3roBbIM LIEHTPOM, e poAaloTcA
cTpaterndeckue uenv u ugeu. Llenb komuteTa cnocobcTso-
BaTb MOCTOAHHOMY Pa3BWUTUIO M OOMEHY OMbITOM Meray
yyactHukamm EBPOBAK. B 3ToM rogy KomuteT HacTpoeH
Ha camMoobpa3oBaHue U yayulleHre 3HaHui B cdepe Map-
keTuHra n PR ana Bcex yyactHuros EBPOBAK.

TakMM 06pa3oM 3HauveHue YHuBepcuTeTa [pakTUdecKmx
3HaHulii no MapkeTtuHry n PR ycunusaetca. B ceHTabpe
2018 roga Rypc Habpan 60 CTyOeHTOB, U Mbl FOTOBbI OT-
KpbiTb CBOWM OBepu B ceHTAbpe 2019 roga. Mporpamma
YHuBepcuTeTa B 3TOM rogy rotoBuaacb BMeCTe CO BCEMM
yneHamu McnonHUTeNbHOM KoMaHabl, U 0belaeT ObiTb UH-
TepecHoW 1 no3HaBaTenbHOW. Mbl MpUrialaemM Halmnx Kos-
ner B pa3HbIX KOMNaHMAX K aKTVBHOMY y4aCTWIO B pa3BuTUA
YHuBepcuTeTa, BeAb 3TO OT/IMYHAA M/oWajKa Ans obMeHa
3HAHUAMKU C MOJIOABIM MOKOIEHWEM ByayLMX MUAPLLMKOB,
MapHKeTO/I0roB M He TOMbKO, & TaKMe 3TO MNoAOTBOPHaA
nnowasxa AanA nosbllEeHNA 0CBEAOMNEHHOCTM O KOMNAHWN.

B uensx obMeHa OMbITOM Mbl TakMKe MpoBEesn BCTPEYUM O
TOM, KaK NOAroToBWUTb BPeH/KOMMNaHMI0 K KOMMYHWKALW-
OHHOMY Kpu3ucy ¢ UpuHon Xumuyak, PR-3kcnepToMm, co-oc-
HoBaTeneM W MapTHEPOM KOMMYHMKALMOHHOW rpynnbl

BeCentric, 1 Kak nofarotoBUTb 3PHEKTUBHbIA MapKeTUH-
roBblii 6pud ¢ AcxatoM YcKeMbaeBbIM, OCHOBATESNIEM U py-
KoBoauTenem paguowioy Armatura, opraHnsatopom Young
Lions Kazakhstan n opuumansHeiM npeactaButenem Merk-
AyHapogHoro decTmBana TBopyecTBa «HaHHCKME fbBbl».
BcTpeun nonyumnu y Bac NoAOMMTENbHBIA OTRMK, YTO NO-
Ka3blBaeT HaM, YTO Mbl ABUIrAeMCA B HYXHOM HarnpasieHnu.

Hpome TOro, Halm MOCTOAHHbIE YMIEHbl KOMUTETA — KOM-
nannA Dentons oKa3blBaloT NOAAEPHHKY BO BCEX MPABOBbIX
Bornpocax. COBMeCTHO Mbl y¥e NpoBenu Asa MeponpuAaTuA
Ha TeMbl «Bompockl pernamMbl U UCMosb30BaHUA 06EKTOB
aABTOPCKKUX NpaB B VIHTepHeTe» 1 «3almTa nepcoHasbHbIX
JaHHbIX B KasaxctaHe u ctpaHax EC», oceHblo Mbl mnaHmpy-
€M NpOoBecCTY elLe 0fHy BCTPeyy Ha TeMy aHTUKOPPYMLMOH-
HbIX MO/IMTUK B KOMMAHWN U BAIMAHWE 3TNYECKOro BedeHWA
6usHeca Ha penyTaumio. [OMHUTE, YTO Halla penyTauusa —
3TO B MepByto o4epeb HalLW NpaBusibHble MOCTYMKM.

XoTenocb 6bl NobnarofapuTb Konner U3 KomnaHuii PwC,
Deloitte, Red Bull, Takeda, Dentons 3a akTUBHYytO NoaaepHH-
Ky MeponpuAaTuin n Konner us EBPOBAK 3a opraHusaumio u
npoBefeHne MeponpuATUIA.

Mbl npofonKaemM ABWUraTbCA Breped, U KPOMe OTHPbITUA
VHuBepcuTeTa B ceHTAGpPe, B GnmrKalillee Bpema Mbl Mpo-
BeAEeM psAA BCTPed, CrnoCoBCTBYIOLMX Pa3BUTWIO YIEHOB
KomuTeTa. B nnaHax npoBecTn MacTep-Knacchl no ny6amy-
HbIM BbICTYM/IEHUAM, HETBOPKUHI CECCUM C NpeacTaBuTena-
MW Melua, NPOAO/IHUTL TeMy 3alMTbl penyTaummM KoMmna-
HUM Yepe3 PUCK MeHeaKMEHT 1 3PPeKTUBHbIE KPU3UCHBIE
KOMMYHMKaLmu. B 3TOM rogy, Mbl Takke XO0TUM 06paTutb
BHMMaHve uneHoB EBPOBAK Ha pa3sutne coumanbHom
OTBETCTBEHHOCTU, U 0COBEHHO aKTyasbHoe ceivac B Ka-
3axcTaHe — nepepaboTKa OTXO[O0B M CO3[aHMe YCTONYMBOM
«3e/1eHoM» OpraHu3aLuum.

CneguTe 3a HawMMyM HOBOCTAMM Ha cTpaHuuax World

Monitor n paccoinke o1 EBPOBAK!
[Jo cropbix BcTpeu!
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Policy and Corporate
Affairs Committee

PCA Committee represents and supports the
interests of the membership, both foreign and
local in Kazakhstan. EUROBAK Members are
identifying common problems in investment &
doing business and actively work with government
agencies and institutions to address and solve
them.

The Executive Team has identified work priorities
based on several focus areas. For the upcoming
year they are: “legislation decriminalization”
in light of tax administration; decreasing
administrative barriers for business; securing
access of the investors to the international
arbitration under the Astana International
Financial Center; and making recommendations
on supporting investors already operating and
planning further investments in the country.

KomuteT
MO KOPropaTuBHOM
NONTUKE

Komuter EBPOBAK no KopnopaTtvBHOM nonwu-
TUKe MNpeacTaBnsfeT U NOALEPHUBAET UHTepech
UIEHOB, KaK MHOCTPAHHbIX, TaK U MeCTHbIX B Ka-
3axctaHe. KoMnanww, Bxofswme B COCTaB acco-
uMaumy BbIABNAIOT oblye npobnembl B 0651acTy
NpUBNEeYeHNA MHBECTULMIA U BegeHna bu3Heca u
aKTVBHO paboTaloT C roCyAaAPCTBEHHBIMM OpraHa-
MU /1A UX PELLEHUA.

WcnonHutenbHbIM  KoMaHdoW 6bina  onpegene-
Ha CTPyKTypa paboTbl KOMWTETa, OCHOBAHHAA
HECKOJIbKMX BarKHbIX HampaBfieHWAX. Takumu Ha
npeacToAwmin rog 6yayT: «AeKpUMUHaIM3aumnA
3aKoHOdaTeNbCTBa» B YaCTW HA/NOroBOr0 aaMu-
HUCTPUPOBaHUA; obecriedeHne JOCTYNa MHBECTO-
POB B Me/yHAapPOAHbIi KOMMEpPUYECKUM apoUTpaK
MerayHapogHoro ¢guHaHCoBOro LeHTpa «AcTa-
Ha»; BblpabOTKa peKoMeHaaLWi Mo MoAaepHKe
MHBECTOPOB Y:Ke paboTalolyx U MAAHUPYHOLLMX
JanbHenwne NHBECTULUMM B CTPaHy; a TaKMe BO-
MpOCbl AANbHEWLLEro CHUHKEHUA aAMUHUCTPATUB-
HbIX 6apbepoB BefjeHnA busHeca.




PCA committee executive team

Margulan Ospanov
Chairperson / EUROBAK PCA Committee
EUROBAK Honorary Advisor and official representative in Astana

Margulan Ospanov is an independent government relations expert and experienced practitioner
in lobbying and policy-making. He has 18 years experience in oil and gas, where he managed
stakeholder engagement at central and regional levels, developed comprehensive government
relations strategies and stakeholder management plans to ensure extensive high-level engagement,
gathered subject experts, led key stakeholder engagement and secured the support of investors
and the diplomatic community to deliver lobbying campaigns. He also advised companies on issues
affecting the performance of investment projects, securing licenses to operate and maximizing value
from existing assets. Since 2016 Margulan has continued his GR practice by tailoring his government
relations expertise to the needs of other industries including mining, finance and pharmaceuticals.

Anuar Kalymbetov
Deputy Chairperson / EUROBAK PCA Committee
Head of Market Access and Pricing Department/ Bayer KAZ

Anuar Kalymbetov started his career in Ministry of Industry & Trade of RK in 2003 (Committee of Trade)
and worked their until April 2007 (Kazakhstan WTO Accession Department) in different roles. As of April
2007 joined Philip Morris Kazakhstan, LLP as Government Regulatory Executive. In 2011 worked in
position of Corporate and Legal Affairs Manager at Imperial Tobacco Kazakhstan, LLP. During 2012-
2015 worked in Novartis Pharma Services AG as Government and Public Affairs Manager, Head of CIS
Government Relations & Market Access Oncology Department. Since December 2015 until present
working as Head of Market Access & Pricing at Bayer KAZ, LLP. Graduated from AJOU University,
Suwon, Korea (MBA) and Modern University for the Humanities, Moscow, Russia (BA in Law).

Zhanna Dyussenbina
Deputy Chairperson / EUROBAK PCA Committee
Market Access & Public Affairs Manager / Novo Nordisk

Zhanna Dyussenbina has started her career as Government Relations Manager with Texaco
International Petroleum in 1996. Since then she continued to develop as External Affairs Professional
with various Oil and Gas Companies in Kazakhstan markets. She left Oil and Gas in 2014 and
joined Novo Nordisk A/S as Market Access Public Affairs manager as MAPA manager, with overall
responsibility for strengthening, developing and influencing external environment within the health
care industry to secure commercially viable access for the Novo Nordisk portfolio, while enhancing the
reputation of Novo Nordisk with external stakeholders.

Lyazat Kopbayeva
Deputy Chairperson / EUROBAK PCA Committee
Government Relations Manager / Takeda Kazakhstan

Lyazat Kopbayeva graduated from the Kazakh National Medical University named after Asfendiyarov,
specializing in pediatrics, anesthesiologist-resuscitator. She has an extensive experience in the
pharmaceutical industry since 2001, having worked for such companies as Nobel AFF, Pfizer, Novartis in
various roles, including the head of sales to the market access manager and the head of the therapeutic
drugs department. In recent years, Lyazat worked for the National Center for Expertise of Medicines,
Medical Devices and Medical Equipment of the Ministry of Health of the Republic of Kazakhstan. To date,
she works for Takeda as the manager for government affairs.

www.eurobak.kz
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The EUROBAK Tax Committee provides members
the possibility to exchange information regarding
tax issues and problems they face doing business
in Kazakhstan. The Committee addresses the most
critical issues faced by the EUROBAK members in
the sphere of taxation and works to communicate
its concerns / ideas / observations to the relevant
authorities and seeks resolution of the issues raised.

The Tax Committee defined their work priorities for
2018-2019 as follows:

+ Keeping EUROBAK member-companies updated to
changes in curent tax legislation and the practical
development of its implementation;

+ Monitoring situations and applying to the
responsible authorities concerning problems faced
by EUROBAK member-companies;

« Facilitating discussions regarding problematic tax
matters and the development of problem solving
strategies;

+ Proposing and initiating improvements to tax
legislation.
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KoMuTeT no HaJjioram

Komuter EBPOBAK no Hanoram npepoctaena-
€T KOMMaHWAM, BXOAAWMM B cocTas Accoumaumm
BO3MOMHOCTb 06MeHMBaTbcA WHbOpMaumelii Mo
HaI0roBbIM BOMpocaM, U obcywaaTb Npobnembl,
C KOTOpbIMW CTAJIKMBAOTCA MpU BeAeHUn br3Heca
B Ka3saxctaHe. HomuTeT paccmartpviBaeT BaKHble
npobnembl v aapecyeT eArHOe MHEHWE PEryiATopY.

Hanorosbii KOMUTET onpedenyn NpUopuTEThHI CBOEN
paboTbl Ha 2018-2019 roa cnenyowmM 06pasom:

+ NHdopmmnpoBaHMe KoMMaHWW, BXOAALLYIX B COCTaB
Accoumauym 06 M3MeHEHWAX B HAJIOFOBOM 3aKo-
HoaaTenbCTBe U NpobneMax npu BeaeHuM brsHeca
B Ka3axcraHe;

« MOHWTOPWHI cuTyaumn 1 obpalleHne K OTBeT-
CTBEHHbIM OpraHam B OTHOLUEHUM MpobneMm, ¢
KOTOPbIMW CTAJIKMBAIOTCA KOMMaHWKM, BXoAALMe
B coctaB EBPOBAK;

« CopneiictBre 06CYyKOEHUIO MPOGEMHBIX HaNoro-
BblX BOMPOCOB ¥ pa3paboTke cTpaTeruii peLleHns
npobnem;

« MNpennoreHna 1 MHULMMPOBAHUE COBEepLUEH-
CTBOBAHMWA HAJIOrOBOr0 3aKOHOAATE NIbCTBA.




Doniyorbek Zulunov
Chairperson / EUROBAK Tax Committee
Partner / EY Kazakhstan

Doniyorbek Zulunov is a Tax Partner at EY Kazakhstan. He has over 20 years of experience in providing
tax advisory services both for companies and individuals on various taxation and planning issues in
Central Asia. Doniyorbek specializes in international tax, tax due diligence and tax structuring projects
for local and international companies investing in Kazakhstan and other Central Asian countries. He
was also involved in preparation of proposed amendments to Kazakhstan tax legislation. Doniyorbek is
a member of the Association of Chartered Certified Accountants (ACCA), UK, since 2001.

Aidyn Tairov
Deputy Chairperson / EUROBAK Tax Committee
CFO / Al Hilal Bank Kazakhstan

Aidyn Tairov joined Al Hilal Bank Kazakhstan at the opening of the bank in Kazakhstan in 2010. As a
member of the Management Board and Financial Director, he is responsible for the operation of the
Financial and Administrative Departments and for interaction with the regulatory and government
bodies. Prior to joining Al Hilal Bank, Aidyn Tairov worked as Financial Director and Deputy Chairman
of the Board in Demir Kazakhstan Bank, Citibank, and Nurbank, where he was responsible for financial,
managerial, and regulatory activities, treasury, and back office functions. He has extensive managerial
experience in finance, accounting, treasury, and information technology. Aidyn Tairov is 2 member of the
working group of the National Bank for Islamic Finance and one of the initiators and experts on making
changes in the terms of Islamic financing in the banking and tax legislation of the Republic of Kazakhstan.

Lolita Zakirova
Deputy Chairperson / EUROBAK Tax Committee
Chief Accountant / Imperial Tobacco Kazakhstan LLP

Lolita Zakirova has over 19 years of practical experience in finance (including accounting, taxation,
internal audit and finance project management) and legal. Lolita specializes in the FMCG industry
within Central Asia countries (KZ, KG, T), UZ, TM and Mongolia). She has experience in preparation
and presentation of professional trainings for both taxation and internal audit spheres, has several
publications in the professional journal Taxes and Law in KG and was involved in preparation of
adjustments to KG tax legislation (as member of Expert Committee organized by Ministry of Finance
in KG). Lolita is CIPA as of 2007, Professional Accountant of KZ, member of Chamber of Professional
Accountants of the KZ, member of Academy of Professional Accountants and member of the UAA (KG).

Vlyacheslav Sosnovskiy
Deputy Chairperson/EUROBAK Tax Committee
Director/KPMG in Kazakhstan and Central Asia

Vlyacheslav has more than 20 years of professional experience working in accounting and tax
consulting. Vyacheslav joined KPMG in Kazakhstan and Central Asia in 2007 providing a wide
range of tax services, including tax compliance, tax review, tax structuring, tax due diligence,
international taxation and taxation of oil and gas companies, and taxation under subsoil use
contracts. Currently Vyacheslav is leading M&A Tax and Transfer Pricing groups.
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The issues of tax and customs legislation and administration
are particularly important to the business community in
light of the new Tax Code that became effective 1 January
2018 and other reforms in this area. The main objective
of the Committee is consolidation of EUROBAK members’
recommendations and interaction with the state bodies on
the issues of improving the current legislative and regulatory
environment as well as discussing developments.

During the reporting period, the Committee worked on a
wide range of issues, such as amendment proposals for the
new Tax Code, and tax administration development trends.

The business community welcomes the aspiration of
the Republic of Kazakhstan to bring the legislation and
regulation in compliance with OECD standards. EUROBAK
member companies proactively share the best international
practices on various taxation and administration issues with
the aim to support state bodies during the reform process,
as well as to appeal to the proposed changes, which, in
the opinion of member companies, may not correspond to
the best international practices. EUROBAK will continue
its active interactions with state bodies on the conceptual
directions of the taxation reform.

We believe that the taxation system will be effective only in
combination with its effective administration. The tax and
customs administration impacts the country’s investment
attractiveness, since it is connected with the efficiency
of business processes, as well as the transparency and
predictability of the regulatory environment. In this regard,
the Committee will continue its work on development of
recommendations on a number of issues important to the
business community, such as exclusion of criminal liability
for tax offences in the case of voluntary payment of taxes
and penalties; improvement of tax legislation and law-
enforcement practices according to best international
practices (e. g. OECD member countries).

Events

May 2018 - June 2019

Tax Committee meetings devoted to key topics:

» Updates on digitalization of tax administration, and
horizontal monitoring

24

Tax Committee
Report

Doniyorbek Zulunov
Tax Committee Chairperson,
EY Partner of Tax and Legal Services in Kazakhstan and Central Asia

« Tax Code changes related to bonuses/discounts and
e-invoicing

« Transfer Pricing methodology and related practice

+ IFRS updates (new standards) and related current tax
issues

« Tax disputes and trends

« Changes in currency control legislation

Special events:

+ Round table with Gulzhana Karagussova, Chairperson of
the Finance and Budget Committee of Majilis of RK

+ Round table with Daniyar Akishev, then the Governor of
the National Bank of RK

+ Meeting with Astana International Financial Centre (AIFC)
Court and International Arbitration Centre (IAC)

Special projects:

« Position paper on proposed changes to the Tax Code to the
Minister of National Economy of RK. Certain proposals
from the position paper have been reflected in the draft
amendments being currently discussed.

Plans

Plans for the near future include preparation of comments
and proposals on further amendments to the Tax Code
to be submitted to the Ministry of National Economy
of RK and requesting a meeting or round table with the
Chairman of the State Revenue Committee of the Ministry
of Finance of RK.

We would like to express our gratitude to the Finance and
Budget Committee of Majilis of RK and personally to the
Chairperson Gulzhana Karagussova, the National Bank of
RK and personally to then the Governor Daniyar Akishev for
their readiness to have an open and constructive dialogue
with EUROBAK member companies.

We would also like to thank the members of EUROBAK
for supporting the Committee’s initiatives and their active
involvement. With your help, we have conducted seven
discussion meetings where more than 300 people having
participated.
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OT14yeT RomuTeTa
Mo BOMPOCaM HanoroobaoKeHms

DoHnépbek 3ynyHoB

I'Ipep,ce,anenb HomuteTa no BOonpocam Hanoroo610:KeHns

MNapTHep oTaena Hanorosbix u lopuanyeckux yenyr EY B KasaxcraHe u LleHTpanbHoi Asum

Hanorosble 1 TaMorKeHHble BOMPOCH! ¥ HAI0roBOE aAMUHM-
CTPUpOBaHMe 0COBEHHO aKTyasibHbl 1A OE/0BOr0 COoobLue-
CTBa B CBeTe HOBOrO HasjioroBoro Kopekca, BCTYMMBLLErO B
cuny 1 aHBapa 2018 roga, v uHbIx pedopM B AaHHOM cdhepe.
OcHogHble 3aaa4m KomuteTa — KoHCOMMAALUMA peKoMeHaaLMA
romnaHuii-uneHos EBPOBAK 1 B3anmopgeicTame ¢ opraHamu
rocyAapCTBEHHOM BlaCTW MO BOMPOCaM COBEPLIEHCTBOBAHWA
3aKoHOJATESIbHON U PerynATOpHON cpefbl, a Tak¥e OTHOU-
Te/NbHO OMKUOAEMbIX HOBOBBEEHUI.

3a oT4eTHbIi Nepuoa paboTbl Komuteta Mbl 0bcyamnm Lwmpo-
KWIA CNEKTP BOMPOCOB, TaKWX Kak NpeaocTaBieHne npeasioxHe-
HWV MO M3MeHeHnAM Hanorosoro Koaerca, v TeHOeHLN pa3Bu-
TWA HAJIOrOBOr0 AAMMHUCTPUPOBAHWA.,

CtpemneHve Pecrnybivkm KasaxctaH npuBecTv 3aKoHoaaTeSb-
CTBO U peryvpoBaH1e B COOTBETCTBME CO CTaHaapTamm O3CP
MpVBETCTBYETCA [EI0BbIM  COOOLLECTBOM. KoMMaHWM-unieHb
EBPOBAK aKTMBHO MpeaoCTaBnAlT flyulune MexayHapoa-
Hble MPaKTUKM MO PasfiMiHbIM BOMPOCaM HaJI0r006/I0MEHNS
¥ aAMVUHUCTPUPOBAHWNA B CTPEM/IEHUM MOAAepHaTb rocyaap-
CTBeHHble opraHbl B npouecce npoBefeHna pedopM, a TakKe
anennMpoBaTtb Mo MpeanosiaraeMbiM HOBOBBELEHUAM, KOTO-
pble, N0 MHEHWIO KOMTMAHUI-Y/IEHOB, MOTYT He COOTBETCTBOBATbL
NYHILMM MerayHapoaHbiM npakTukam. EBPOBAK npogomxur
aKTVIBHOE B3aUMOLENCTBME C roCyAapCTBEHHbIMU OpraHamu Mo
KOHLIENTYaJTbHbIM HaMNpaB/eHUAaM pedopMbl HIOrO0BIOMHKEHNS.
Mbl TaKKe cunTaeM, YTo CUCTEMA HAIOroobNoeHns Gyaet
3pdeRTVBHA TONMBKO B coMeTaHWM € 3PGERTUBHOCTBIO CUCTEMBI
AAMVHUCTPUPOBaHUA. TaK, HA/IOroBOe M TaMOMKEHHOe afMVHM-
CTPYpOBaHMe BO MHOIOM BJIMAET HA UHBECTULIMOHHYIO NMpUB/Ie-
KaTeNbHOCTb CTPaHbl, MOCKO/LKY HEMOCPEeACTBEHHO CBA3AHO C
3pEKTUBHOCTBIO GU3HEC-MPOLIECCOB  KOMMAHMIA-MHBECTOPOB,
MPO3PaYHOCTBIO 1 NMPeACcKa3yeMOCTB0 PeryIATOpHON cpefbl B
uenoMm. B 3Toin cBA3n KomuteT npogom+ut paboTy Hag pexo-
MeHOALMAMM MO TakUM aKTyaSlbHbIM 1A [Ee/I0BOr0 Cooblue-
CTBa BOMPOCaM KaK WCK/IIOYEHWe YrofIoBHON OTBETCTBEHHO-
CTW 3a HA/IOroBble NMPaBOHAPYLLIEHUA B C/ly4ae [06POBOSIbHOM
ynnaTtbl HAI0roB U LUTPadoB; COBEpPLLEHCTBOBaHME HAIOrOBOro
3aKoHozaTeNbCTBa U NPaBONPUMEHUTENBHOM MPaKTVKK B COOT-
BETCTBUAW C JHLLMMU MeHOyHapOAHbIMA MPaKTUKaMu (K npu-
Mepy, cTpaH-yneHos O3CP).

CobbITna

Maii 2018 r. - uoHb 2019 .

3acenaHua KomuteTa no Bonpocam Haloroobs1orKeHs, Mocss-
LLIEHHbIE K/Ilo4EeBbIM BOMPOCaM:

+ DIEeKTPOHHOE HAI0roBOE AAMVHUCTPUPOBAHME U FOPU30H-
TaJTbHbIA MOHUTOPUHI

« /13MeHeHVs B HaloroBoM KoJeKce B OTHOLLEHMM CHUOOK/60-
HYCOB W 3/IEKTPOHHbIX CHETOB-PaKTyp

« MeTogonorua TpaHcpepTHOro LieHooOpa3oBaHMA M MpaBo-
MPUMEHUTENbHAA MPAKTUKA

+ U3meHeHns B MCDO (HoBble CTaHOapTbl) U CBA3AHHbIE C
HUMW aKTyasibHble HASI0roBble BOMpOChl

+ Hanorosble criopbl 1 TpeHabl

+ /13MeHeHVA B 3aKoHOdATeNIbCTBE O Ba/KOTHOM KOHTpO/e

Ocobble MeponpuATUs:

« Rpyrnbin cton ¢ MNynbrkaHon Kaparycoson, lNpenceaatenem
KomureTa no puHaHcam v Glomykety Markunuca Mapnamenta PR

« Rpyrnbin cron ¢ JaHnapom AxuiueBbiM, Ha TOT nepuviog MNpea-
cepartenemM HaupoHanbHoro 6aHka PR

+ Bcrpeua ¢ npeacraButensamm MeskayHapoaHOro apbutpark-
Horo ueHTpa n Cyoa MOLIA

CneuuasibHble NPOEKTbE:

+ T1cbMO (JOKYMEHT O Mo3uLMKM) MO MpeiaraeMbiM 13MeHe-
HUAM B Hanorosbii Kogekc MUHMCTEPCTBY HaLMOHAIbHOM
3KOoHOMUMKKM PK. OnpepeneHHble npeaiomeHna 13 4aHHOro
[OKYMEHTA HaL/M OTParKeHNe B MPOEKTE MOMpPaBOK, 00CYH-
[aeMbIX B HACTOSILLiEe BPeMS.

MnaHb!

B nnaHax Ha 6nvrKalillee BpeMs: MOArOTOBKA KOMMEHTApPUEB U
NpeaoKeHni Mo AaNbHENLLMM U3MeHeHnAM Hanorosoro Ko-
Aexca AnAa nogaym 8 MMHMCTEPCTBO HALWIOHAIbHON SKOHOMMKM
PK 1 npepiorkeHune o Bctpede mbo KpyrioM ctone ¢ lNpepce-
Aatenem KomureTa rocynapcreeHHbIX AoX040B npy MuHucTep-
ctee ®uHaHcoB PK.

lNo3BonbTe BblpasuTb Npu3HaTenbHOCTb KomuTeTy no gpuHaH-
caMm u brogrkeTy Markvnmnca Mapnamenta PK n anuHo Mpepce-
natento MN'ynbraHe Kaparycosoi, HaupoHansHomy 6aHry PK
myHo Januapy Aruwwesy (Ha ToT nepwop lNpeacenarento) 3a
FOTOBHOCTb K OTKPBITOMY 1 KOHCTPYKTUBHOMY AMASIONy C KOM-
naHnamMm-yneHamm EBPOBAK.

Mo3BonbTe nobnaronaputs YneHoB EBPOBAK 3a nopneprky
VHULMaTUB HoMUTeTa 1 aKTUBHYIO BOB/IeYeHHOCTb. bnarogapa
BaM Mbl MPOBEN 7 ANCKYCCVOHHBIX BCTPEY, KOTOpble B LIESIOM
oxBaTvm ayamtopuio 6osee 300 YesioBek.
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Travel, Hospitality
and MICE

Hospitality is the widest represented industry in
EUROBAK. The key stakeholders include hotels,
travel agencies, tour operators, restaurants, airlines
and other service providers.

Travel, Hospitality and MICE (THM) Committee was
established in 2017.

In the forthcoming period the Committee aims to:

« Extend the existing visa free regime, expand it to
a 15 day visa free entry and introduce a simplified
e-visa procedure following the most successful
examples in our region and beyond;

+ Collaborate with Government agencies for an
aligned communication strategy as opposed to the
current divided and develop a communication line
that strikes the attention of the target markets;

» Promote Kazakhstan’s attractions and develop
a communication line promoting Kazakhstan as a
tourist friendly country;

« Emphasize the value MICE tourism can deliver,
convince for development and incentives to be
expanded to this lucrative part of tourism and
allocate financial resources available from the
Government;

+ Development of infrastructure, especially at key
attractions that lack basic facilities;

« Provision of focused education by the Government
to the service providers and members of the
hospitality industry.

HomnTeT no Bonpocam
nyTewecTBm 1 0enoBoro
Typr3mMa

["ocTenpu MCTBO - 3TO CaMas LUMPOKAA NpeacTasneH-
HaA wHayctpuA B EBPOBAK. K Heln oTHocATCA oTenm,
TYPUCTUHYECKYE areHTCTBA, TYponepaTopbl, PeCTopaHbl,
ABVAKOMMaHWM 1 Opyrve MOCTABLLMKMN YCIyT.

B 2017 roay 6bin co3naH KomuteT no Bonpocam ny-
TELeCTBUN 1 AEeI0BOro TypusMa.

B npononeHum pabotbl KomuteT HaueneH Ha cre-
AyioLlme 3a8aun:

+ MpOAJSieHVe CyllecTBytollero 6e3BM30BOrO pe-
HMMa, yBe/imdeHun ero Ao 15-AHEeBHOro Cpoka, u
BBEAEHUM YMPOLLEHNA BU30BbIX Mpoueayp, ciegys
Hanbonee ycnewHbIM MPaKTUYECKUM MpUMEpPaM B
HalleM pervioHe 1 3a ero npuaenamu;

* Ha COTPYOHWMYECTBO C FOCYAAPCTBEHHbIMM Be-
AOMCTBAMU AJ1A BbICTPOEHHON KOMMYHVKALWIOHHON
CTpaTerum 1 passuTuA C Le/bio yrpaBieHna BHUMA-
HMEM LieneBbIX PbIHKOB;

+ Ha MpoABUMKEHMe AocTonpumMedatenbHocTel Ka-
3axcTaHa MOCPefACTBOM Pa3BUTUA KOMMYHUKALWIA,
KoTopble 0603Ha4YalT KasaxcTaH Kak roctenpumMm-
HbI PEMVIOH C Pa3BUTLIM TYPU3MOM,;

* AKLEHTUPOBATb BHUMAaHWE Ha OEN0BOM Typu3Me
(MICE) c uenbio passvBaTtb M CTUMYIMPOBaTb 3Ty
MPUOBIIbHYID YacTb OTpac/M, CTpATerMyeckn pac-
npenenan GUHAHCOBbIE peCypCbl, BblOeeHHbIe npa-
BUTENIbCTBOM;

* pa3BuTUE MHGPACTPYKTYPLI;

+ obecrieyeHne ToueyHoro ob6pasoBaHuA [MpaBu-
TENbCTBOM 1A MOCTABLUMKOB YC/Iyr U paboTHUKOB
chepbl rocTenpuUMCTBA.




Travel, hospitality & MICE committee

executive team

Ibrahim Canliel
Chairperson / EUROBAK Travel, Hospitality & MICE Committee
EUROBAK Board Member / CFO, Air Astana

Ibrahim Canliel works for Air Astana as Chief Financial Officer and has been with the company since
its early stages in 2003. He started his career initially in tourism in Turkey during the 90s and he
joined the aviation world with KLM Royal Dutch Airlines in 1998; briefly in the Gulf and consequently
in Kazakhstan for Central Asia. For the past 15 years, Ibrahim managed different business units in
commercial and finance. Ibrahim was a EUROBAK board member during the earlier days from 2005
to 2007, and this year he continued his membership. He holds a bachelor degree in Economics from
the Marmara University and MBA at Bosphorus University. Ibrahim is married and has two daughters.

Oksana Serebrennikova
Deputy Chairperson / EUROBAK Travel, Hospitality & MICE Committee
General Director / BCD Travel

Oksana has 22 years of experience in the tourism industry, including business travel management,
leisure and MICE. In 2006 International Travel Plus launched, now it is one of the biggest travel
company in countrywide which represents the world's largest global Travel Management Company
- BCD Travel in Kazakhstan. At the moment the company also actively promotes Kazakhstan as a
destination for business events - congresses, forums and incentive trips.

Viktoriya Karatsupa
Deputy Chairperson / EUROBAK Travel, Hospitality & MICE Committee
Event Director, Iteca

Victoriya has 14 years of experience in fairs organization industry in Travel and Tourism. Starting her
working practice at Projects Coordinator position, then manager, she became the Head of Projects
at fairs in Astana and Almaty in 2016. She uses her experience and ongoing practice, paying high
attention to introduction of new sectors and segments of tourism market within fair exposition
business. Among them are medical tourism and MICE. Currently her activity is mainly focused
on developing and quality positioning of internal tourism products in Kazakhstan and promoting
this segment at the exhibition field. Viktoriya holds Diploma from Saint Petersburg Humanitarian
University of Trade Unions in advertising and exhibition management. In the beginning of 2018 she
passed the training course at the High School of Business.

Antonio Joao Bettenkourt Henriques
Deputy Chairperson / EUROBAK Travel, Hospitality & MICE Committee
Kazakhstan Partner, Eventos RC Europa S.L.

Antonio Henriques is a partner at RC Europa Stands in Kazakhstan. He moved to Kazakhstan in 2008
and started his career as Member Committee President of AIESEC in Kazakhstan. Later he became
Central Asia and Caucasus Coordinator for AIESEC International. He continued his career as an
Independent Consultant in the spheres of architecture, construction, and technology, and continues
to help realize projects in those areas. In 2015 Antonio joins RC Europa Stands to establish the local
infrastructure of the firm and manage four major projects at EXPO- 2017. He has a loving wife and
daughter, likes strength and adventure sports.

www.eurobak.kz
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The hospitality industry remains the most diverse group
within EUROBAK represented by hotels, restaurants, tour
operators, airlines and other services providers. The industry
forms approximately a quarter of the total active members.

As a labor intensive industry, hospitality carries a
significant potential to create a sufficient number of new
employment opportunities. During 2018, EUROBAK used
its channels with the government in order to emphasize
the importance of the industry and the opportunities.

EUROBAK and the Committee were instrumental in
convincing the Government of the benefit of introducing
and extending the visa free regime for transit passengers
from China and India. The two biggest outbound markets
of the Eastern hemisphere with over 200 million travelers
annually, have been central to the materialization of the
tourism growth of Kazakhstan. The Committee continues
to work closely with the Ministry of Culture and Sport, the
Ministry of Foreign Affairs and the Ministry of Internal
Affairs - as the strongest industry supporters - in order to
voice concerns and discuss opportunities.

Going forward, the Committee would like to focus
on the following:

» Further prolong the existing visa free regime, expand it
to a 15 days’ visa free entry and introduce a simplified
e-visa procedure following the most successful examples
in our region and beyond.
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Ibrahim Canliel
Chairperson, Travel, Hospitality and MICE Committee,
Chief Financial Officer, Air Astana

Travel, Hospitality and
MICE Committee Report

+ Collaborate with Government agencies for an aligned
unified communication strategy as opposed to the current
fragmented one

+ Promote country’s attractions and develop a
communication line positioning Kazakhstan as a tourist
friendly country for tourists from the target priority
markets

« Emphasize the MICE tourism value, convince the
Government to allocate available financial resources for
infrastructure development and incentives to maximize
add value of tourism

+ Focus on infrastructure development, namely at the
most attractions that lack basic facilities

« The last but not the least, re-navigate the Government’s
education programs to the service providers and members
of the hospitality industry

While the Committee is fully committed to deliver
value to the hospitality industry, we call out to all
members to share their thoughts and participate in the
meetings, both internally and externally. The success
of the THM will benefit not only the hospitality industry
but will have a positive multiplier effect on the GDP of
Kazakhstan and thereby the businesses of all members
of EUROBAK.




OT1yeT KomMuTteTa
Mo BOMpoCaM MnyTeLecTBnii 1 Ae10BOro Typr3ma

U6paxum HaHnblien

MNpepcepatens HomuTteTa No Bonpocam nyTeLwwecTBU U A4e0BOro Typu3Mma,

®uHaHcoBbIM OupeKTop, Air Astana

NHpycTpua roctenpuumcTBa NO-NpeHeMy COCTaBAAET
OCHOBHyI0 gosto Komnanuii B EBPOBAK, cpean koTopon
OTeNu, pecTopaHbl, TYPUCTUHECKME OMNepaTopbl, aBUAKOM-
naHuM U Apyrue NOCTaBLWMKKM ycayr. JaHHaa uHOycTpuA
cocTaBnAeT NpubN3NTENbHO YeTBEPTb OT 06LLero umcna
y4acTHUKOB AccoumaLim.

YunTbiBaA TO, 4TO cdepa rocTenpummcTBa [0OCTATOHHO
TPYOOEMKa, OHa HeceT B cebe nmoTeHUMan AnA co3gaHus
pabounx mecT. B 2018 rofy nocpeacTBoM KOMMYHUKALIMK
¢ npasutenbctsoM, EBPOBAK nogyepkmsan 3HaunMocTb
WHAYCTPUN U CYLLLECTBYIOLIMI HA CErOfHA CMEKTP BO3MOMK-
HOCTen oTpaciu.

EBPOBAK v Haw KomuTeT cbirpanu Ko4eByto posb B An-
asnore € NpaBWTeNIbCTBOM BO Bpemsa obcyraeHua BBefe-
HUA U pacluMpeHns 6e3BM30BOI0 peXmMa A1A TPAH3UTHBIX
naccaxupos n3 Kutaa u NHguu. [1Ba KpynHenwnx Bole3a-
HbIX pblHKa BocTouHoro nonywapus c 6onee yem 200 Mu-
IMOHaMM MyTeleCcTBEHHUKOB B rof ABMAIOTCA LeHTpasib-
HbIMW O71A yBEIMYEHUA pocTa Typu3ma B Ka3axcTtaHe.

KomuTeT npoponkaer TecHoe COTPYAHWUYECTBO C MuHuK-
CTepCTBOM KyNbTypbl M cropTa, MuHWCTEpPCTBOM WHO-
CTpaHHbIX Aen 1 MUHNCTEepCTBOM BHYTPEHHWX Aen C Lienbio
0CBeLLEeHUA HACYLLIHBIX BOMPOCOB 1 06CYAEHNA CTpaTernm
pa3BUTUA UHOYCTPUM C OaHHBIMU MUHUCTEPCTBAMM, OKa-
3bIBAOLLMMM CAMYIO CYLLLECTBEHHYIO MOAAEPHKY OTpac/n.

B npogonkeHun pa6otbl KomuteT HaueneH Ha cie-
Ayolme 3a8aum:

+ Ha MpoAJieHVe CyLlecTByOWero 6e3BU30BOr0 pern-
Ma, yBe/in4yeHnn ero 0o 15-4HeBHOro CpoKa, U BBeAEeHUU

yMNpoLLEeHUa BU30BbIX NpoLeayp, cledys Havbonee ycnelwu-
HbIM MPaKTUYECKUM NPYMEPaM B HalleM permoHe 1 3a ero
npuaenamu.

*+ Ha COTPYAHWNYECTBO C roCyAapCTBeHHbIMU BEAOMCTBaMM
ANA BbICTPOEHHON KOMMYHUKALMOHHONM CTpaTerum u pas-
BUTUWA C LieNblo yNpaBneHWA BHUMAHUEM Lief1eBbIX PbIHKOB.

* Ha NpoABUMKeHWe focTonpuMeyaTenbHocTen KasaxcrtaHa
nocpeAcTBOM Pa3BUTUA KOMMYHUKALWIA, KOTopble 0603Ha-
yaloT Ka3axcTaH Kak rocTenpuMMHbIA permoH ¢ pasBuTbIM
TYpU3MOM.

* aKLEHTMpOBaTb BHUMaHWe Ha aenosoM Typusme (MICE)
C uenblo passuBaTb MHGPACTPYKTYPY M CTUMYAMPOBATb
3Ty NPUOBBIIbHYI0 YaCTb OTPAC/M, CTpaTerniyecku pacnpe-
nenAa QGuHaHCoBble pecypchbl, BblAefleHHble MpaBuTeNb-
CTBOM.

+ Ha pasBuUTMe UHGPACTPYKTYpPbI, B OCOBEHHOCTU KIloye-
Bble aCneKTbl, KOTOPbIM He JOCTaeT BHUMAHUA.

* NMOC/IeJHUIA, HO He MeHee BarKHbIl acrneKT, obecrneyeHne
To4YeyHoro obpasoBaHuA [paBUTENLCTBOM AN MOCTaB-
LUMKOB YCNyr U paboTHMKOB Cchepbl rocTeNnpUMMCTBA.

KoMuteT npoABnAeT roTOBHOCTb O3By4MBaTb OCHOBHblE
LeHHOCTW MHAOYCTpUM rocTenpuumcTea. B cBoto oyepepp,
Mbl NpPUrnaLaeM yYacTHUKOB AeNUTbCA MOEAMU U aKTUBHO
y4aCTBOBATb KaKk BO BHYTPEHHMX, TaK U BHELLUHUX BCTPeYax.
Ycnex KomuteTa npuHeceT nosb3y He TOMbKO MHAOYCTpUM
TYPU3Ma, HO W OKaXeT MOMHOMEHHbIA MONOMUTENbHBIN
3ddeKT Ha BBl KasaxctaHa, n Kak cnefcrsue, Ha pas-
NnuHble cdepbl 6U3Heca Komnanuii B coctae EBPOBAK.
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Main topics for Committees and Working Groups in 2019:

Digital

« Technologies driven Innovations

« Big data in different industries

« Cyber security

« Internet of things

« Data driven government in public

«» Development of the digital ecosystem in Kazakhstan

+ Transition to a digital economy/ cross meeting with
EUROBAK Tax Committee

- Digital Age of Kazakhstan

Special events:
Forum with Askar Zhumagaliyev

HR:

» Predictive analytics and dynamic visualization in HR.
PwC Business Case

« The best employer through eyes of university graduate

+ Changes in labor legislation

» Performance Management

« Gender equality in companies

+ Global HR Trends

» Labor market of the future: what to expect and how
to prepare?

» Digitalization of HR management

+ Job Market Overview & Salary Survey in 2019

» Well-being and motivation of the personnel

+ Employees engagement and corporate culture

Special educational project of the
Committee:
HR University of practical knowledge

Special events:
Forum with Minister of labor and social protection
of the population

Tax:

« Transfer pricing methodology and law enforcement
practice for oil and gas transactions

« General declaration

+ Tax Code: discounts, bonuses, e-invoiceing

« IFRS: tools, tax consequences

« Extended producer responsibility (EPR), tax declarations

« Currency control, digitalization of banks

« BEPS (Base Erosion and Profit Shifting Project)

« Digital economy, taxation

+ Controlled Foreign Companies, non-residents

+ Changes in Tax Code
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Special events:

« Forum with Chairman of State Revenue Committee

« Round Table with Gulzhana Karagussova, Chairperson
of the Finance and Budget Committee of the Majilis

« Forum with the Chairman of the National Bank

Travel, Hospitality and MICE

+ Promote Kazakhstan's attractions through an aligned com-
munication line that features Kazakhstan as a tourist friendly
country.

« Emphasize the value that MICE tourism can deliver

« Development of infrastructure, especially at key attractions

« Provision of focused education by the Government to the
service providers and members of the hospitality industry.

Marketing & PR:

« Waste Management, promotion in companies

« Protection of personal data in accordance with
EU Legislation, companies’ responsibility

« Anticorruption compliance

« Risk Management, crisis communication

« Creating a personal brand

« Public speaking

« GM’s networking with media

Special educational project of the Committee:
Marketing & PR University of practical knowledge

FMCG:

« Extended Producer Responsibility
« Implementation of product labeling system

Special events:
+ Meeting with State Revenue Committee
+ Round Table with EPR Operator

PCA:

+ Represents and supports members interests in liaison

with the government and authorities

» Addresses business critical issues and voices business
concerns over legislation changes

+ Represents EUROBAK at various working groups in Nur
Sultan

+ Actively contributes to all EUROBAK communication
with the government, including letters, position papers,
analysis, meetings agendas and legislation reviews.




EUROBAK
Inter-Ministerial
cooperation

Engagement with the Kazakhstani authorities
cascades from the Prime Minister’s level
to the Cabinet, and down to the working
groups within the ministries and association
committees.

EUROBAK Member Companies provide their
comments that are important from the
company perspective, up to the industry and
the overall strategic.

Quarterly meetings with the Prime Minister
and the Cabinet allows companies to work
directly with ministers and senior management
of national companies on issues identified by
EUROBAK Member Companies and reflected in
Position Paper on Improvement of Investment
Climate.

EUROBAK committees are unique source of
strength for the Association, proving high
level of professionalism and maturity after
more than 18 years in Kazakhstan.

At the ministerial level, EUROBAK member
companies are participating in working
groups.

EUROBAK is also actively cooperating
with different associations to share strong
collective voice of business.

MerBeLoMCTBEHHOE

COTPYOHMYECTBO
EBPOBAK

B3aumopeiicTBre ¢ rocynapCTBEHHbIMU OpraHamu
KasaxcTtaHa HauMHaeTcA OT YpPOBHA NpeMbep-MUHU-
cTpa 1 KabuHeTa MMHUCTpOB o pabouvx rpynn B
MWHUCTEPCTBAX M ACCOLMATUBHBIX KOMUTETAX.

RomnaHun, BxogAwme B coctaB EBPOBAK npepo-
CTaBNAT CBOW KOMMEHTapuW, KOTOpble BarKHbl C
TOYKW 3pEHUA CaMOoi KOMMAHUK, 0TPaC/au, U obLiei
cTpateruv B LLeSoMm.

ExexrBapTasnibHble BCTpeYn C NpemMbep-MUHUCTPOM
n Ha6VIHeTOM MO3BOJIAIOT KOMMNAHWAM HaMnpAMyto
paboTaTb C MUHMUCTPaMK U YNPaBAALWUMU OUPEK-
TOpaMn HaUMOHabHbIX KOMMNaHun no BOMnpocam,
onpegeneHHbIX KoMMNaHMAMK, BXOo4AWNMMN B COCTaB
Accoumaumn, B porkymeHte «EUROBAK Position
Paper».

RomuteTbl EBPOBAK ABNAIOTCA YHUKAIbHBIM NCTOY-
HVYKOM cunibl AnAa Accoumanum, AoKa3biBan BbICOKUIA
ypoBeHb rnpodeccnoHanmsma 1 3penocTv Ha NpoTaA-
¥eHun 18 net paboTbl B KaszaxcTaHe.

Ha MWHUCTepCKOM ypoBHE KOMMaHuW, BXOAALUME B
coctaB EBPOBAK yuyacTtBytoT B pa3nnyHbix paboumx
rpynnax.

EBPOBAK Takrke B3aMMOOENCTBYET C APYrMMU ac-

counmaumaMn ABNAKOCb CUJIbHbIM KOJTNEKTUBHDLIM MO-
JI0COM bu3Heca.

www.eurobak.kz
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