This questionnaire is anonymous. Your assessment and responses will remain confidential

QUESTIONNAIRE 
ON LOCAL EXECUTIVE BODIES AND INVESTORS SERVICE CENTERS PERFORMANCE EVALUATION
Name of the region:   ____________________

Completion date:   ____________________
EVALUATION of local executive bodies:

	№
	Questions
	Evaluation by investor 
(by points)
low                                                     high

	
	
	1
	2
	3
	4
	5

	1
	Assess the accessibility of local executive bodies to work with investors
	
	
	
	
	

	2
	Assess the level of information provision about the instruments to support investment in the region
	
	
	
	
	

	3
	What is the role of local executive authorities in making decision to invest in the region
	
	
	
	
	

	4
	Assess the level of local executive bodies representatives participation in problem solving in the region?
	
	
	
	
	

	5
	Rate the ease of doing business in the region by the following criteria:

	5.1
	Issuing permits
	
	
	
	
	

	5.2
	Registration of land plots
	
	
	
	
	

	5.3
	Connection to power supply systems
	
	
	
	
	

	5.4
	Taxation
	
	
	
	
	

	5.5
	Customs clearance
	
	
	
	
	

	6
	Have you faced cases related to corruption?
· YES
· NO

	7
	What, in your opinion, is advisable to undertake in order to improve interaction of local executive bodies with investors? _____________________________________________________________
________________________________________________________________________________



EVALUATION of investors service centers (ISCs):

	№
	Questions
	Evaluation by investor (by points)
low                                                     high

	
	
	1
	2
	3
	4
	5

	1
	Have you commanded services of ISC?
· no
· yes
If "yes", please indicate the source of information from which you learnt about ISC
· invest.gov.kz website
· KAZNEX INVEST employees
· Recommendations of partners 
· Employees of local executive bodies

· Other: _______________________________________________________________________


	2
	Assess accessibility of information about ISC services?
	
	
	
	
	

	3
	How do you assess the procedures transparency and timeliness of ISC services?
	
	
	
	
	

	4
	How do you assess the quality of ISC services?
	
	
	
	
	

	5
	How do you rate the level of qualification of ISC employees?
	
	
	
	
	

	6
	Could you recommend ISC services to other companies?
· YES
· NO

	7
	Do you wish to continue further cooperation with ISC?
· Yes, of course
· If necessary
· No (state the reason):_________________________________________________________


	8
	What, in your opinion, could be improved in ISC work? ___________________________________
________________________________________________________________________________



EVALUATION probability of reinvestments:
	№
	Questions
	Evaluation by investor (by points)
low                                                     high

	
	
	1
	2
	3
	4
	5

	1
	Please assess the probability of modernization and/or expansion and/or implementing new project in Kazakhstan


	
	
	
	
	

	2
	Please assess the probability of ceasing activities of your companies in Kazakhstan 


	
	
	
	
	

	3
	Under what conditions of the investment climate, your company is ready to consider the possibility of re-investment in Kazakhstan?
 ________________________________________________________________________________
________________________________________________________________________________


	4
	What initial steps should be taken by the state, to encourage reinvestment of your company in Kazakhstan? 

________________________________________________________________________________
________________________________________________________________________________



Thank you for participating in our survey!
Your responses will help improve the effectiveness of

Local executive bodies and investors service centers!

